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Primary Care Performance Metrics

MVP Health Care is pleased to introduce a new initiative aimed at sharing health care
performance information with our members via the MVVP Web site. Public information
about health care quality is important and can be used in making personal health care
decisions. The personal responsibility you take for your health care, and the partnership
established with your primary care physician, are essential for top performance to be
realized.

In comparing data across medical groups, please consider that variations in patient
conditions and severity may be a factor in reported performance. Each medical group’s
performance is compared to MVP’s HMO averages and goals. If there is more than one
physician in the same medical group, their scores were combined and either reported
under the medical group name or reported together using their individual names.

Our experience has been that some data obtained from claims may be incorrectly
submitted. Because of this there may be a slight margin of error. Each quality measure
shown in these reports reflects only a portion of the care provided by the physicians
within these groups and should not be used as a sole basis for decision making. We
encourage you to consider this information as well as other resources before selecting a
physician to receive care from.

We hope you find this information helpful and we welcome your feedback. Please e-mail
your questions or comments to preferredperformance@mvphealthcare.com. We solicit
feedback from both physicians and members to help us clarify existing reports and to
develop future reports that are meaningful.
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Recognition Description
* Physician/Group has met the MVP credentialing standards
* % Physician/Group has met or exceeded MVP’s average for this measure
* % % Physician/Group has met or exceeded MVP’s goal for this measure
N/A Physician/Group does not have enough members to qualify for measure
* % * % %
MVP MVP
Measures Measure Description Rochester Rochester
Average Goal
Taking New Patients Panel open to new MVP members. N/A N/A

The percentage of MVP women, ages 42-
Breast Cancer Screening 69, who had a mammogram within the 73% 83%
last two years.

The percentage of MVP women, ages 21-
Cervical Cancer Screening 64, who had a pap smear within the last 79% 88%
three years.

The percentage of MVP members, ages
Diabetes HbAlc <7.0 18-75, with diabetes, whose HbAlc was 54% 69%
less than 7% (well controlled).

The percentage of MVP members, ages
18-75, with diabetes, who had an LDL-C
(bad) cholesterol screening test within the
last year.

Diabetes LDL-C Test 88% 97%

The percentage of MVP members, ages
Diabetes LDL-C <100 mg/dL 18-75, with diabetes, whose LDL-C level 65% 80%
was less than 100 mg/dl (well controlled).

The percentage of MVP members, ages
18-75, with coronary artery disease,
whose LDL-C (bad) cholesterol level is
less than 100 (well controlled).

CAD LDL-C<100 75% 90%
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Breast Cancer Screening

Cervical Cancer
Screening

Diabetes HbAlc <7.0

Diabetes LDL-C <100
mg/dL

Diabetes LDL-C Test

CAD LDL-C <100

Taking New Patients

NCQA Recognitions

Explanatory Text for Primary Care Performance Metrics

The percentage of MVP women, ages 42-69, who
had a mammogram within the last two years.

The percentage of MVP women, ages 21-64, who
had a pap smear within the last three years.

The percentage of MVP members, ages 18-75, with
diabetes, whose HbAlc was less than 7% (well
controlled).

The percentage of MVP members, ages 18-75, with
diabetes, whose LDL-C level was less than 100
mg/dl (well controlled).

The percentage of MVP members, ages 18-75, with
diabetes, who had an LDL-C (bad) cholesterol
screening test within the last year.

The percentage of MVP members, ages 18-75, with
coronary artery disease, whose LDL-C (bad)
cholesterol level is less than 100 (well controlled).

Why each measure is valid

Screening tests, such as mammograms
and Pap smears, can find diseases
early when they are easier to treat.
Some women need certain screening
tests earlier, or more often, than others.

If you do not have your high blood
sugar controlled you could lose your
eye sight, as well as suffer kidney
damage. This can be prevented if your
blood sugar levels are controlled.

You are more likely to get heart disease
and blood vessel damage if you have
diabetes.

Controlling lipid levels reduces the risk
for heart attack and stroke.

High blood cholesterol is one of the
major risk factors for heart disease.
Too much cholesterol in the blood
builds up in the walls of the arteries and
blocks the blood flow to the heart. LDL
(bad) cholesterol is the main source of
cholesterol buildup and blockage in the
arteries.

How member can better partner in care

Talk to your doctor about which of the tests listed below
are right for you, when you should have them, and how
often.

e Mammograms: every 1 to 2 years starting at age 40

e Pap Smears: every 1 to 3 years if you have been
sexually active

Taking care of your diabetes helps you take care of your

heart.

e Control your blood sugar every day

e If you smoke, stop

e Be active every day

e Keep a healthy weight

e Eat fewer fatty foods

e Take your cholesterol-lowering medication, if ordered

e Remind your doctor to check your cholesterol

If you are not already enrolled, sign up for our Diabetes

Care Program.

Know your cholesterol numbers and risk factors for
developing heart disease or having a heart attack. Learn
how to lower your cholesterol by the following:

e Cholesterol lowering diet

e Physical activity

¢  Weight management

e Cholesterol lowering medication

Information for MVP Option is reported separately from Preferred Gold/Gold Anywhere and Commercial. If a Y is present this means that at least one
members of the group is accepting new patients. Refer to the provider search of our Web site at www.mvphealthcare.com for individual Doctor listings.

The National Committee for Quality Assurance (NCQA) offers Physicians the opportunity to be recognized for demonstrating a high level of performance in
providing care. Recognitions are currently available in diabetes, back pain, heart/stroke care, Physician Practice Connections-the use of up-to-date
information and systems to enhance patient care, and the Patient Centered Medical Home. If there is a program listed, at least one physician in that
practice has earned a certification. More information is available at http://www.ncga.org/tabid/74/Default.aspx



http://www.ncqa.org/tabid/74/Default.aspx
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MVP Rochester Average 73% 79% 54% 88% 65% 75%
MVP Rochester Goal 83% 88% 69% 97% 80% 90%
Taking New . .
Commegrcial or Lé\ll(;ngp’:liivx NCQA g;i‘: Ccir\]/(l;;i:l Diabetes Diabetes | Diabetes CAD
Preferred Gold . Recognition . . HbAlc <7 | LDL Test | LDL <100 LDL <100
Patients Patients Screening | Screening

A L JORDAN HEALTH CTR Yes Yes * * NA * NA NA
ALAIMO JR, ANTHONY S Yes No * * NA *x * NA
ALEXANDER MEDICAL GRP PC Yes Yes *x wok wk * * NA
ANDERSON, ERNEST Yes No * NA NA NA NA NA
ARTEMIS HEALTH Yes Yes Diabetes * Fokk NA *ok * NA
BAY CREEK INTERNAL MEDICINE No No *x *k wk *k *k NA
BRANDON FAMILY MEDICINE No No * wok NA wk * NA
REID, STEPHEN MD Yes Yes * *x wk wk *k NA
BRIGHTON CAMPUS PARK Yes Yes * * NA NA NA NA
BRIGHTON FAMILY MEDICINE Yes Yes *x *x NA Fohk * NA
BRIGHTON MEDICAL ASSOC PC Yes Yes * *x *x *k * NA
BROCKPORT FAMILY MEDICINE Yes Yes NA NA NA *x NA NA
BROCKPORT INTERNAL MEDICINE PC Yes Yes *x ok NA * NA NA
BROWN SQUARE HEALTH CENTER Yes Yes * * NA * NA NA
BRUCE K HIRA MD No No * *k NA *k *k NA
BURDAY, ZANE MD, CAHN-HILDAGO, DIEGO MD, MINNELLA,
BERNADETTE MD, PLAIN, GEORGE MD Yes Yes *x *x * * el xx
CALKINS MEDICAL GROUP LLP Yes Yes * *x NA * NA NA
CHANGKAKOTI, NARENDRA MD Yes Yes * NA NA NA NA NA
CHURCHVILLE-CHILI FAMILY MEDICINE Yes Yes * *x NA NA NA NA
CLINTON CROSSINGS INTERNAL MEDICINE No No ok e *x *x * NA
CLINTON FAMILY HEALTH Yes Yes Diabetes * * NA * * NA
CLINTON MEDICAL ASSOCIATES Yes Yes *x *x * *x *x xx
COLAKOVSKI, HRISTO MD Yes Yes ok NA NA e NA NA
CONSTANTINO, RICHARD MD & VANBRUNT, PETER MD Yes No *x *x NA ol *x NA
CORNHILL INTERNAL MEDICINE Yes Yes * * o *x * NA
CROSS KEYS INTERNAL MEDICINE Yes Yes *x el NA *x ol NA
CULVER MEDICAL GROUP Yes Yes Diabetes * * NA * NA NA
DIPOALA SR, JOSEPH MD Yes Yes *x *x NA o e NA
EAST RIDGE FAMILY MEDICINE Yes No * *x NA * *x NA
EASTSIDE INTERNAL MEDICINE Yes Yes *x e NA *x *x NA

It is important to MVP Health Care that the data presented accurately represents the performance of each practice. As a result, we only include those
practices with a least 250 members. Even with this requirement, there may be other factors that can impact the report performance. If the practice has less
than 30 patients for a measure, there will not be a score for that measure. If your physician is missing from this report it only means that there are not
enough MVP Health Care members in that practice to complete this report.
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Text Box
It is important to MVP Health Care that the data presented accurately represents the performance of each practice. As a result, we only include those practices with a least 250 members. Even with this requirement, there may be other factors that can impact the report performance. If the practice has less than 30 patients for a measure, there will not be a score for that measure. If your physician is missing from this report it only means that there are not enough MVP Health Care members in that practice to complete this report.
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MVP Rochester Average 73% 79% 54% 88% 65% 75%
MVP Rochester Goal 83% 88% 69% 97% 80% 90%
Taking New . .
Commegrcial or Lé\ll(;ngp’:liivx NCQA g;i‘: Ccir\]/(l;;i:l Diabetes Diabetes | Diabetes CAD
Preferred Gold . Recognition . . HbAlc <7 | LDL Test | LDL <100 LDL <100
Patients Patients Screening | Screening

ECK, PERRY MD & JACKSON, DEWEY MD No No *x NA NA NA NA NA
ELMWOOD MEDICAL ASSOC PC Yes Yes *x *x ok Fohk *k NA
EVERGREEN FAMILY MEDICINE No No *x wk NA *k *k NA
FARROKH, ALINAGHI MD Yes No * NA NA Fokk * NA
FLAHERTY FAMILY MEDICINE PLLC Yes Yes *x * NA Fohk NA NA
GAGNIER, RICHARD MD No No *x wk NA *k * NA
GATES FAMILY MEDICINE Yes Yes *x *x NA Fokk NA NA
GENESEE HEALTH SVS - IM Yes Yes *x * * * * *
GENESEE INTERNAL MED AT PORTLAND AVE Yes Yes * * NA *x wok NA
GENESEE VALLEY MEDICAL GROUP Yes No * * NA *ok NA NA
GERIATRICS AND INTERNAL MEDICINE GRP Yes Yes Fokk NA NA * NA NA
GRACE FAMILY MEDICINE Yes Yes * * NA NA NA NA
GREATER ROCHESTER INTERNAL MEDICINE Yes Yes *x wk NA wok NA NA
GREECE MEDICAL ASSOCIATES Yes Yes *x *x NA * * NA
HERBOWY, MICHAEL MD Yes Yes *x wk NA wk *ok *
HIGHLAND FAMILY MEDICINE Yes Yes * * * * * NA
HILTON HEALTH CARE PC No No * wk * wk * *
HOVEY, DANIEL MD Yes No Fokk NA NA NA NA NA
INTERNAL MEDICINE ASSOC OF WEBSTER Yes Yes *x el NA wk NA NA
INTERNAL MEDICINE GRP Yes Yes *x * * * * NA
IRONDEQUOIT INTERNAL MEDICINE Yes Yes *x *x NA *k * NA
JAGADISH, GRAMA MD Yes Yes * *x NA * NA NA
JEFFERSON FAMILY MEDICINE Yes Yes Diabetes * wk Fohk *k NA NA
JOSE E LOPEZ MD Yes Yes * *x NA *x * NA
JOSEPH C WILSON CENTER Yes Yes * * * * * NA
KERPER, ROBERT MD No No *x wk NA NA NA NA
KJOLLER, JANE MD Yes Yes * wk NA wk wok NA
LATTIMORE PRIMARY CARE No No *x Fohk Fohk ok * NA
LIBERMAN, JEFFREY MD Yes Yes * * NA Fohk Fohk NA
LIFETIME HEALTH BRIGHTON Yes Yes * * NA *x NA NA

It is important to MVP Health Care that the data presented accurately represents the performance of each practice. As a result, we only include those
practices with a least 250 members. Even with this requirement, there may be other factors that can impact the report performance. If the practice has less
than 30 patients for a measure, there will not be a score for that measure. If your physician is missing from this report it only means that there are not

enough MVP Health Care members in that practice to complete this report. PDF 9-14-09
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It is important to MVP Health Care that the data presented accurately represents the performance of each practice. As a result, we only include those practices with a least 250 members. Even with this requirement, there may be other factors that can impact the report performance. If the practice has less than 30 patients for a measure, there will not be a score for that measure. If your physician is missing from this report it only means that there are not enough MVP Health Care members in that practice to complete this report.
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MVP Rochester Average
MVP Rochester Goal

LIFETIME HEALTH EAST RIDGE ROAD
LIFETIME HEALTH GREECE HC

LIFETIME HEALTH PERINTON CENTER
LINDEN MEDICAL GROUP

LINDEN OAKS INTERNAL MEDICINE PLLC
LONG POND MEDICAL GROUP
LUCZYNSKA, HALINA MD & STOLARCYK, RICHARD MD
MAHONEY GARNEAU HOROHOE
MARIANO, TEODORO MD

MASOOD, ARSHAD MD

McMULLEN, MICHAEL MD

MEDICAL ASSOC OF THE GENESEE
MEHTA, JAGAT MD

MENDOZA, ELEANOR MD

NORTHRIDGE MEDICAL GROUP

OAK ORCHARD COMMUNITY HEALTH CENTER
PANSARI, GOPIRAM, MD

PARTNERS IN INTERNAL MEDICINE
PENFIELD FAMILY MEDICINE

PHILLIS, NANETTE MD

PITTSFORD INTERNAL MEDICINE
PORTLAND PHYSICIAN PC

POTTER, DOUGLAS MD

PULSIFER MEDICAL ASSOC

PULSIFER MEDICAL ASSOCIATES
RAJEND, MEHTA MD

RGH DEPT OF MEDICINE

RIDGEVIEW INTERNAL MEDICINE
RIDGEWAY FAMILY MEDICINE
RIDGEWOOD MED GRP LLP

PCP Performance Metrics

Taking New
Commercial or
Preferred Gold

Patients

Yes
Yes
Yes
Yes
No
Yes
Yes
No
Yes
Yes
No
Yes
Yes
Yes
No
Yes
Yes
Yes
Yes
Yes
Yes
No
No
Yes
No
Yes
Yes
Yes
Yes
Yes

Taking New
MVP Option
Patients

Yes
Yes
Yes
Yes
No
Yes
Yes
No
Yes
Yes
No
No
Yes
Yes
No
Yes
Yes
No
Yes
Yes
No
No
No
No
No
No
Yes
Yes
Yes
Yes

73%
83%

Breast

NCQA
Recog(rg]ition Cancgr
Screening
plapetes &
Heart /
Stroke *
*
*%
*%
*%
*%
*
*%
*%
*
*
*%
*
*
*%
Diabetes *

**

*%

*%

*k%k

*kk

*kk

*%

*%

**

Monroe County

79%
88%

54%
69%

88%
97%

Ccir\]/(l;;i:l Diabetes Diabetes
. HbAlc <7 | LDL Test
Screening
* NA *%
* NA *kk
*% NA *%
*kk *% *%
*kk NA *kk
*k%k * *
* NA NA
*% NA *%
*k%k NA *%
* NA *
* NA *
* NA *%
* NA *%
* NA NA
*% NA *
* NA *%
NA NA *k
*% * *%
*% *% *
*k NA NA
*kk NA *kk
* NA *%
el NA NA
*kk * *%
NA NA NA
*% NA *%
* * *
*% * *%
*% NA *%
*% NA *%

It is important to MVP Health Care that the data presented accurately represents the performance of each practice. As a result, we only include those
practices with a least 250 members. Even with this requirement, there may be other factors that can impact the report performance. If the practice has less
than 30 patients for a measure, there will not be a score for that measure. If your physician is missing from this report it only means that there are not
enough MVP Health Care members in that practice to complete this report.

65%
80%

Diabetes

LDL <100 | LDL <100

*%
*%
NA
*%
*kk
*%
NA
*%

*%

NA

*kk

NA

*kk

NA

*%

NA
NA
NA
NA

*%

NA

*kk
*%

*%

75%
90%

CAD

NA
*%
NA
NA
NA

*%

NA
*%
NA
NA
NA
NA

NA
*k%k
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
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It is important to MVP Health Care that the data presented accurately represents the performance of each practice. As a result, we only include those practices with a least 250 members. Even with this requirement, there may be other factors that can impact the report performance. If the practice has less than 30 patients for a measure, there will not be a score for that measure. If your physician is missing from this report it only means that there are not enough MVP Health Care members in that practice to complete this report.
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RIDGEWOOD MEDICINE PEDIATRICS
RUSH FAMILY MEDICINE

SHYLASREE KRISHNAN PHYSICIAN PLLC
SOLAZZO, ANTHONY MD

SORGE, ANTHONY MD

SORRENTINO JR, SANDY MD

SOUTH VIEW INTERNAL MEDICINE
SOUTHVIEW INTERNAL MEDICINE

STAHL, PETER MD & DOBMEIER, MICHAEL MD
STEFANOS, GEORGE MD

STRONG HEALTH EASTSIDE INT MED
STRONG MEDICAL CLINTON CROSSINGS
STRONG MEDICAL GROUP - GATES
STRONG OLSAN INTERNAL MEDICINE
STRONG PANORAMA INTERNAL MEDICINE
TARKINGTON, PAMELA MD

TEMPLE MEDICAL

TWELVE CORNERS INTERNAL MEDICINE
U OF R INTERNAL MEDICINE ASSOC
UMANSKY, RONALD MD

UNITY FACULTY PARTNERS

UNITY FAMILY MED AT CHILI CENTER
UNITY FAMILY MED AT COUNTRY VILLAGE
UNITY FAMILY MED AT SPENCERPORT
UNITY FAMILY MEDICINE AT ORCHARD ST
UNITY FAMILY MEDICINE AT PARKWAY
UNITY FAMILY MEDICINE AT ST MARYS
UNITY GERIATRIC ASSOCIATES

UNITY INTERNAL MED AT CORNERSTONE
UNITY INTERNAL MED AT PARK RIDGE
UNITY INTERNAL MED AT PINE RIDGE

PCP Performance Metrics

Taking New
Commercial or
Preferred Gold

Patients

Yes
Yes
Yes
Yes
Yes
No
No
No
Yes
Yes
No
No
Yes
No
No
Yes
Yes
No
No
No
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Taking New
MVP Option
Patients

Yes
Yes
Yes
Yes
No
No
No
No
No
Yes
No
No
Yes
No
No
Yes
Yes
No
No
No
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

NCQA
Recognition

Diabetes
Diabetes
Diabetes

Diabetes
Diabetes
Diabetes
Diabetes
Diabetes
Diabetes

73%
83%

Breast
Cancer
Screening

*%
*

*kk

**

*%

**
*k%k

**

**

*%

**

*%

**
*kk
*k%k

*%

*%

*%

*kk

Monroe County

88%
97%

79%
88%

54%
69%

Ccir\]/(l;;i:l Diabetes Diabetes
. HbAlc <7 | LDL Test
Screening
Fk NA NA
** NA **
*k NA NA
*k NA NA
* NA NA
*%k%k NA *%
*%k%k * *%
* NA *%
*k%k NA *%
* NA *
*k%k NA *%
NA NA NA
** * *
*k%k * *%
*% * *%
* NA NA
* NA NA
*% NA *%
*k%k * *%
** NA *
* NA *
*k%k NA *%
* *% *kk
*% NA *k%k
* NA NA
** * *%
* NA *
NA NA *k
* * *%
* NA *%
*k%k NA *%

It is important to MVP Health Care that the data presented accurately represents the performance of each practice. As a result, we only include those
practices with a least 250 members. Even with this requirement, there may be other factors that can impact the report performance. If the practice has less
than 30 patients for a measure, there will not be a score for that measure. If your physician is missing from this report it only means that there are not
enough MVP Health Care members in that practice to complete this report.

65%
80%

Diabetes

LDL <100 | LDL <100

75%
90%

CAD

NA NA
*% NA
NA NA
NA NA
NA NA
* NA
*% *%
NA NA
*% NA
NA NA
* NA
NA NA
* NA
* *%
o NA
NA NA
NA NA
*% NA
*% NA
NA NA
NA NA
*% NA
. NA
*% NA
NA NA
. NA
NA NA
* *
*% *%
i NA
*% *k%k
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UNITY INTERNAL MEDICINE
VER, EUGENE MD

WAHBA, EMAN MD

WEBSTER FAMILY MEDICINE
WEBSTER FAMILY PRACTICE
WEBSTER MEDICAL GRP
WESTSIDE HEALTH SERVICES
WHITE PINES MEDICAL GRP
ZAKY, DAWLAT MD & KIM, HWAOK, MD
ZITO & GOLDSTEIN MD
ZONECL MEDICAL PLLC

PCP Performance Metrics

Taking New
Commercial or
Preferred Gold

Patients

Yes

No
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

No

Taking New
MVP Option
Patients

Yes
No
Yes
Yes
No
Yes
Yes
Yes
Yes
No
No

NCQA
Recognition

Diabetes

73%
83%

Breast
Cancer
Screening

*
*
**
*
**
*
*
*
**
*

*%

79%
88%

Cervical
Cancer
Screening

*
*
*%
*kk
*%
*%
*
*
*%
*%

*kk

Monroe County

54%
69%

Diabetes
HbAlc <7

NA
NA
NA
NA
NA

*%

NA
*
NA
NA
NA

88%
97%

Diabetes
LDL Test

It is important to MVP Health Care that the data presented accurately represents the performance of each practice. As a result, we only include those
practices with a least 250 members. Even with this requirement, there may be other factors that can impact the report performance. If the practice has less
than 30 patients for a measure, there will not be a score for that measure. If your physician is missing from this report it only means that there are not
enough MVP Health Care members in that practice to complete this report.

65% 75%
80% 90%

Diabetes CAD
LDL <100/ LDL <100

* NA
NA NA
* NA
* NA
NA NA
*% NA
* NA
* NA
NA NA
NA NA
* NA
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