MVP Provider Portal Web Site Changes for Single Brad ldentity
Effective April 28, 2009

Effective April 28, 2009 you will see some changes to the MVP web site. The changes to the provider portal have been outlined bel ow.

Changes to the provider portal:

1) www.preferredcare.org will no longer exist and all MVP providers acrossll regions will go to www.mvphealthcare.com
2) New logo and Color Scheme

3) New “preferences” for providers to choose
4) Login logistical changes

1) www.preferredcare.orgill no longer exist and all MVP providers acr@dkregions will go to www.mvphealthcare.com

Beginning on April 28, 2009, all MVP Providers, Mbers, Brokers, and Employers will need to gavtow.mvphealthcare.corto
access information.
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2) New Logo and Color Scheme

MVP has developed a new logo and color scheménéowebsite.
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3) New “Preferences” for Providers to choose

As a result of the merging efww.preferredcare.orgndwww.mvphealthcare.conMVP will need more information about
what the provider is looking for in order to progidccurate information.

The screen below asks the provider to choose peedfymember (based on member ID) that they waokidihformation on.
Once the provider chooses either, “Number 8” orttire(or claims address is Rochester, NY)” thea ghovider will be

directed to the correct content.
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Once a provider has chosen either “Number 8” ottdrg, their preferences will be stored. If the yider would like to
change their “preference”, they would need to heesection circled in red below. Once they click'dmange now” it will

take them to the screen above.
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4) Log-in Logistical Changes

As a result of the merging efww.preferredcare.orgndwww.mvphealthcare.conproviders will still have their legacy
Preferred Care log-in, as well as their Legacy MMRin. The “First Time user” link has been updatedhe following:
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MVP providers will be able to gain access to bahkykink and the MVP provider portal. These two aations provide
participating providers with access to member biiigy, claims status, outpatient services, etc.

EasyLink will still be used for checking eligibyit claims status or outpatient services searchesgmember that is
administered out of Rochester. These members hearreber ID that begins with a letter (“A”). If tipeovider needs to
access information in easyLink then they shoulinaog the MVP web site with their easyLink usernaane password.
Once logged in, they will need to click on the “gt®x” on the provider homepage and they will bdinected to easyLink.
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The MVP provider portal will still be used for chng eligibility, claims status or outpatient sex®$ searches on any

member that is administered out of Schenectadysd hembers have a member ID that begins with thdau“8”. If the
provider needs to access information from the MY@#¥ialer portal, then they should login to the MVEBsite with their
MVP username and password. Once logged in, théyhead to click on the “grey box” on the providemhepage and they
will be redirected to the provider portal.

JMVP

HEALTH CARE

Frovider Snapshot

Fatient Irguiry

Clairn Center

Medical Manageament

Mckesson InterQual

Caontact Us

Log Off

Provider Home  Forms  Pharmacy

Electronic Transactions

Home | Abo

You are logged in as:

Provider Snapshot

Provider:

NPI:

Type:

Specialty:
Languages: Mone

Primary Address

Provider Hews

1. Wiew FAQs in easylink for Providers

tanage information and re
patients.

? Find a Patient or Member
? Subrrit Referral

Yiew patient claims and s

? Wiew Recent Claims
" Wiew Outpatient Semices
" Wiew Inpatisnt Stays

W5 The provider look up incluc
L specialists and facilities tc

Click the Cnline Resowrces link (left) for the complete set of Frequently Asked Questions About the MYP/Preferred Care healthcare needs.

Medical Folicy Integration Process and Merge, re-printed from FastFaxes #5 and #15 (2008).

® Find & Provider

Please note: All functionality within the MVP provider portal and easyLink has remained the same. Therhave not been any

changes to functionality at this time.



