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Obtaining Certification to Sell MVP Health Care® (MVP)
Medicare Advantage Direct Bill Plans for Plan Year 2023

Per the Center for Medicare and Medicaid Services (CMS) regulations, all agents and
brokers marketing and selling Medicare Advantage products must be trained and
tested annually on Medicare rules and regulations and the products they will be
marketing.

There are two ways to complete the 2023 MVP Medicare Advantage Certification
for Direct Bill.

Option 1—If Kou have obtained America’s Health Insurance Plans (AHIP), NAHU, or
Gorman Heath Group’s Medicare Advantage Certification Training for 2023:

1. E-mail a copy of your 2023 AHIP, NAHU, or Convey Health Certificate to
MVP at MVPMedicareBrokers@mvphealthcare.com, AND

2. Complete the MVP Medicare Advantage Product Overview 2023-Direct
Bill course found here and pass the exam with an 85% or better.

Option 2—If you have not obtained AHIP, NAHU, or Convey Health Certification
for 2023, you will need to complete two MVP courses. Click_here to access the
required MVP certification courses.

1. Complete the Medicare Advantage Basics 2023 course and pass the exam
with an 85% or better, AND

2. Complete the Medicare Advantage Product Overview 2023-Direct Bill course
and pass the exam with an 85% or better.

You are required to successfully complete and pass your 2023 certifications by
October 1st, 2022, in order:

e To market, sell, or be paid commission for plan year 2023

e To be paid renewal commission from a prior year's sale. To avoid interruption
in commission payments, please complete the certification as soon as
possible.

If you require proof of completion for your records:
e Click Submit to register your test score results
o Click View Results at the top of the Thank You message page. Right-click and
select Print.

A copy of your score is also automatically reported to MVP.
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If you have any questions about MVP 2023 Medicare Advantage Direct Bill plans, please
e-mail MVPMedicareBrokers@mvphealthcare.com. Thank you for your continued
business and partnership with MVP.
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