
mvphealthcare.com
Member Services/Customer Care Center: 1-8XX-XXX-XXXX

TTY: 1-8XX-XXX-XXXX
Pharmacy Information: 1-8XX-XXX-XXXX

Mental Health/Substance Use Disorder Help: 1-8XX-XXX-XXXX
24/7 Online Doctor Visits: myvisitnow.com

Provider Services Department: 1-8XX-XXX-XXXX
Pharmacies | CVS Caremark: 1-8XX-XXX-XXXX

mvphealthcare.com/providers

Send claims to:
MVP Health Services Corp.
PO Box 2207
Schenectady, NY 12301-2207

Sample ID Card Back

Subscriber Name
JOHN Q. MVPMEMBER
Subscriber ID Number
123456789 00

Member ID Member Name Primary Care: $30
123456789 01 HENRY S MVPMEMBER Specialist: $50
123456789 02 JANE E MVPMEMBER Urgent Care: $30
123456789 03 BONNIE D MVPMEMBER Emergency Room: $200

Group#: 123456
RxBIN: 004336
RxPCN: ADV
RxGRP: MVPXXXX

MVP Plan Type

PPO

Sample ID Card Front
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Health benefit plans are issued or administered by MVP Health Plan, Inc.; MVP Health Insurance Company; MVP Select Care, Inc.; and MVP Health Services Corp., operating subsidiaries of 
MVP Health Care, Inc. Not all plans available in all states and counties.

Using the MVP Health Care® 
Member ID Card
The MVP Member ID card is the key to Members’ coverage. It is designed to give quick 
access to information MVP Members and Providers need most.

Information on the MVP Member ID Card

MVP Plan Type
This helps Members identify which Providers in a 
practice are participating in their plan type.

Subscriber Information
Name and Subscriber ID Number for the plan subscriber.

Dependents
The names and Subscriber ID numbers for any 
plan dependent(s).

Group Information
The Member’s group number.

Pharmacy Information
Information used by pharmacists.

Costs
Co-pays and co-insurance information.

Information for Members
Points of contact for Members to use for plan/benefit 
details and questions.

Information for Providers
Points of contact for Providers to use for information 
and questions.

Level Funded Plans
A Health Plans, Inc. logo in the corner indicates the 
member has a Level Funded plan; contact information 
on the ID card is different than other MVP plans.

Out-of-Area Information
Available provider networks information used by 
Providers to price out-of-network claims.

For more information, visit mvphealthcare.com/PRM and select MVP Plan Type Information.


