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YOUR MEMBER HANDBOOK HAS BEEN CHANGED TO INCLUDE MORE SERVICES
Chronic Disease Self-Management Program (CDSMP) for Arthritis

If you've been diagnosed with arthritis and are interested in learning more about self-
management related to this disease, MVP Health Care® (MVP) covers services that may
help.

Starting June 1, 2025, MVP will cover the Chronic Disease Self-Management Program
(CDSMP) for adults aged 18 years and older, which aims to increase confidence, physical
and mental well-being, and knowledge to manage long term conditions.

This program may help prevent you from:
e going to the emergency room;
e being admitted into the hospital; and/or
e needing other medical care for your arthritis.

Each CDSMP series meets 2.5 hours once per week, for a total of six weeks.

Eligibility
You may be eligible for CDSMP for arthritis services if you have a recommendation by a
physician, or other licensed practitioner, and are:

e At least 18 years old; and

e Diagnosed with arthritis.

Talk to your provider to see if you qualify to take part in the CDSMP for arthritis.

To learn more about these services, call the MVP Member Services/Customer Care Center
at 1-800-852-7826 (TTY 711).
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YOUR MEMBER HANDBOOK HAS BEEN CHANGED TO INCLUDE ADDITIONAL SERVICES

School-Based Health Center Services

Starting May 1, 2025, MVP Health Care® (MVP) will cover services from School-Based Health Centers (SBHC).

What are SBHC services?

A SBHC is located in a school and is available to the students enrolled in that school. SBHCs offer a variety of
primary medical, social, mental health, and health education services including, but not limited to:

Health check-ups and well-child visits,

Diagnosis and treatment of injuries and sickness,
+ Diagnosis and ongoing care of chronic health problems,

Family planning and reproductive health services,

Dental services such as oral exams and fluoride treatments, and

Some SBHCs have dental clinics which also offer cleanings, fillings, and other preventive and restorative
services.

To learn more about these services, please call the MVP Member Services/Customer Care Center at
1-800-852-7826 (TTY 711).
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YOURMEMBER HANDBOOK HAS BEEN CHANGED TO INCLUDE ADDITIONAL SERVICES

Doula Services

Thisis an important notice about your Medicaid Managed Care plan benefits. Please read it carefully. If you
have any questions, please call us at 1-800-852-7826.

Starting April 1,2025, MVP Health Care® (MVP) will cover doula services during pregnancy and up to 12
months after the end of pregnancy, no matter how the pregnancy ends. Currently, members can access doula
services by using their Medicaid card. Beginning April 1, 2025, you can use your MVP plan card to receive
doula services.

What is a Doula?

Doulas provide physical, emotional, educational, and non-medical support for pregnant and postpartum
persons before, during, and after childbirth or end of pregnancy.

What Doula Services are Available?

Doula services can include up to eight (8) visits with a doula during and after pregnancy and continuous
support while in labor and during childbirth. If you become pregnant within the 12 months following a prior
pregnancy, your eligibility for doula services will start over with the new pregnancy. Any unused doula services
from the prior pregnancy will not carry over.

Doula services may include:

« The development of a birth plan;

Ongoing support throughout the pregnancy;

Continuous support during labor and childbirth;

Education and information on pregnancy, childbirth, and early parenting;

Assisting with communication between you and your medical providers; and

Connecting you to community-based childbirth and parenting resources.

Eligibility
If you are pregnant or have been pregnant within the last 12 months, you are eligible for doula services. You are
eligible for these services with each pregnancy.

If you started to receive doula services with a Medicaid-enrolled doula(s) before April 1, 2025, your doula
services will continue to be covered until 12 months after the end of your pregnancy. If you start to receive
doula services on or after April 1,2025, your doula needs to participate with MVP.

To learn more about these services, call the MVP Member Services/Customer Care Center at 1-800-852-7826.
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YOURMEMBER HANDBOOK HAS BEEN CHANGED TO INCLUDE ADDITIONAL SERVICES

Electronic Notice Option

MVP Health Care® (MVP) and our vendors can send you notices about service authorizations, plan appeals,
complaints and complaint appeals electronically, instead of by phone or mail. We can also send you
communications about your member handbook, our provider directory, and changes to Medicaid managed
care benefits electronically, instead of by mail.

We can send you these notices through Gia®. You can access Gia online at my.mvphealthcare.com or by
downloading the Gia by MVP®Mobile App. To receive these notices electronically, you must register for Gia at
my.mvphealthcare.com or download the Gia by MVP Mobile App.

Once you have registered for Gia and set your communications preferences to paperless, MVP will send
these notices to you through this account. If you do not have a digital account, please call the MVP Member
Services/Customer Care Center to help you set up your account. You will receive an email when a new
electronic notice is available. You can view and print your electronic notices through Gia by signingin at
my.mvphealthcare.com or in the Gia by MVP Mobile App.

If you want to get these notices electronically, you must ask us. To ask for electronic notices contact us by
phone, mail, and through your Gia account:

PO et e e ee e 1-800-852-7826 (TTY711)
EMail.ceeeiceeeeeeeeeeeeee e GPEmails@mvphealthcare.com

] - OSSR my.mvphealthcare.com & Gia by MVP Mobile App
MaIl TO ceveeteeeteeceececce e MVP Health Care ATTN: Member Services/Customer Care

625 State St Schenectady, New York, 12305

When you contact us, you must:

+ Tell us how you want to get notices that are normally sent by mail,

+ Tell us how you want to get notices that are normally made by phone call, and

+ Give us your contact information (MVP Member ID number, mobile phone number,
email address, and mailing address)

MVP will let you know by mail that you have asked to get notices electronically.

If you have any questions or need help using Gia, please call the MVP Member Services/Customer Care Center
at 1-800-852-7826 (TTY 711).


http://my.mvphealthcare.com
http://my.mvphealthcare.com
http://my.mvphealthcare.com
http://my.mvphealthcare.com
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YOUR MEMBER HANDBOOK HAS BEEN CHANGED TO INCLUDE ADDITIONAL SERVICES

Social Care Network (SCN)

Starting January 1, 2025, you can connect to organizations in your community that provide services to help

with housing, food, transportation, and care management at no-cost to you, through a regional Social Care
Network (SCN).

+ Through this SCN, you and your child can meet with a Social Care Navigator who can check your eligibility for

services that can help with your health and well-being. They will ask you some questions to see where you
might need some extra support.

« If you or your child qualify for services, the Social Care Navigator can work with you to get the support you
need. You may qualify for more than one service, depending on your situation. These services include:

o Housing and utilities support:

Installing home modifications like ramps, handrails, grab bars to make your home accessible and
safe.

Repairing and fixing water leaks to prevent mold from growing in your home.

Sealing holes and cracks to prevent pests from entering your home.

Providing an air conditioner, heater, humidifier, or dehumidifier to help improve ventilation in your
home.

+ Helping you find and apply for safe and stable housing in the community.

o Nutrition support:

+ Getting help from a nutrition expert who will give you guidance and supportin choosing healthy
foods to meet your health needs and goals.

+ Getting prepared meals, fresh produce, or grocery items delivered to your home for up to six (6)
months. These food items will be tailored to your specific health needs.

+ Providing cooking supplies like pots, pans, microwave, refrigerator, and utensils to prepare meals.
o Transportation services:
+ Helping you with access to public or private transportation to places approved by the SCN such as:

going to a job interview, parenting classes, housing court to prevent eviction, local farmers’ markets,
and city or state department offices to obtain important documents.

o Care management services:

+ Getting help with finding a job or job training program, applying for public benefits, managing your
finances, and more.

+ Getting connected to services like childcare, counseling, crisis intervention, health homes program,
and more.



If you are interested, please call the MVP Member Services/Customer Care Center at 1-800-852-7826
(TTY 711) and we will connect you to a SCN in your area. The Social Care Navigator will verify your eligibility,
tell you more about these services, and help you get connected to them.
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YOUR MEMBER HANDBOOK HAS BEEN CHANGED TO INCLUDE ADDITIONAL SERVICES

Benefits You Can Get From MVP Health Care® (MVP)
Or With Your Medicaid Card

For some services, you can choose where to get the care. You can get these services by using your MVP Member
ID card. You can also go to providers who will take your Medicaid Benefit card. You do not need a referral from
your PCP to get these services. Call us if you have questions at 1-800-852-7826 (TTY 711).

Family Planning

You can go to any doctor or clinic that takes Medicaid and offers family planning services. You can visit one

of our family planning providers as well. Either way, you do not need a referral from your PCP. You can get
birth control drugs, birth control devices (IUDs and diaphragms) that are available with a prescription, plus
emergency contraception, sterilization, pregnancy testing, prenatal care, and abortion services. You can also
see a family planning provider for HIV and sexually transmitted infection (STI) testing and treatment, and
counseling related to your test results. Screenings for cancer and other related conditions are also included in
family planning visits.

You can request that MVP send any communication regarding family planning services to a different
address or through a different way. To update your communication preferences, sign in to Gia online at
my.mvphealthcare.com or in the Gia by MVP mobile app. Or call the MVP Member Services/Customer Care
Center at 1-800-852-7826 (TTY 711).


http://my.mvphealthcare.com
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YOUR MEMBER HANDBOOK HAS BEEN CHANGED TO INCLUDE ADDITIONAL SERVICES

Get These Services From MVP WITHOUT A Referral

Women’s Health Care
You do not need a referral from your PCP to see one of our providers if:

+ you are pregnant

+ you need OB/GYN services

+ you need family planning services
+ you want to see a midwife

+ you need to have a breast or pelvic exam

Family Planning

+ You can get the following family planning services: advice about birth control, birth control prescriptions,
male and female condoms, pregnancy tests, sterilization, and an abortion. During your visits for these things,
you can also get tests for sexually transmitted infections, a breast cancer exam, or a pelvic exam.

+ You do not need a referral from your PCP to get these services. In fact, you can choose where to get these
services. You can use your MVP Member ID card to see one of our family planning providers. Check our
Provider Directory or call MVP Member Services for help in finding a provider.

+ Or, you can use your Medicaid card if you want to go to a doctor or clinic outside our plan. Ask your
PCP or the MVP Member Services/Customer Care Center at 1-800-852-7826 (TTY 711) for a list of
places to go to get these services. You can also call the New York State Growing Up Healthy Hotline
(1-800-522-5006) for the names of family planning providers near you.

You can request that MVP send any communication regarding family planning services to a different
address or through a different way. To update your communication preferences, sign in to Gia online at
my.mvphealthcare.com or in the Gia by MVP mobile app. Or call the MVP Member Services/Customer Care
Center at 1-800-852-7826 (TTY 711).


http://my.mvphealthcare.com

Non-Discrimination Notice jMVP®

For Medicaid, Child Health Plus,

HEALTH CARE

MVP Harmonious Health Care Plan; and Essential Plans

MVP Health Care” complies with Federal civil rights laws. MVP does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex (as defined in 45 CFR § 92.101(a)(2)).

MVP Health Care Provides
the Following:

Free aids and services to people with
disabilities to help you communicate
with us, such as:

« Qualified sign language interpreters
« Written information in other formats

(large print, audio, accessible
electronic formats, other formats)

Free language services to people

whose first language is not English,

such as:

« Qualified interpreters

« Information written in other
languages

If you need these services,
call MVP at:

« Medicaid and Child Health Plus
members call 1-800-852-7826

« MVP Harmonious Health Care Plan
members call 1-844-946-8002

« Essential Plan members call
1-888-723-7967

« TTY userscall 711

MVPCORP0021 (10/2024) ©2024 MVP Health Care

mvphealthcare.com

How to File a Grievance
or Complaint

If you believe that MVP has not given you these
services or has treated you differently because
of race, color, national origin, age, disability, or
sex, you can file a grievance with MVP’s Civil
Rights Coordinator.

Mail: CIVIL RIGHTS COORDINATOR
MVP HEALTH CARE

625 STATE ST

SCHENECTADY NY 12305-2111
1-800-852-7826

(TTY/TDD: 711)

Fax: 518-386-7600
In person: 625 State Street, Schenectady, NY

Phone:

Email: civilrightscoordinator@

mvphealthcare.com

You can also file a civil rights complaint with
the U.S. Department of Health and Human
Services Office for Civil Rights by:

Online: ocrportal.hhs.gov

Mail: USDEPT OF HEALTH & HUMAN SVCS
200 INDEPENDENCE AVE SW
HHH BLDG ROOM 509F
WASHINGTON DC 20201

Phone: 1-800-368-1019
(TTY/TDD: 1-800-537-7697)

Complaint forms are available by visiting
hhs.gov/ocr and selecting Filing with OCR.

This notice is available at MVP’s website:
mvphealthcare.com/NDN.

MVP Behavioral Health Crisis Line 1-800-852-7826 (TTY 711)



http://www.mvphealthcare.com
mailto:civilrightscoordinator%40mvphealthcare.com?subject=
mailto:civilrightscoordinator%40mvphealthcare.com?subject=
http://ocrportal.hhs.gov
http://hhs.gov/ocr
http://www.mvphealthcare.com/NDN
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Multi-Language IMVP
Interpreter Services

For Medicaid, Child Health Plus, MVP Harmonious Health Care Plan, and Essential Plans

English ATTENTION: Language assistance services, free of charge, are
available toyou. Call 1-800-852-7826 (TTY: 1-800-662-1220).

Espanol ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
(Spanish) linguistica. Llame al 1-800-852-7826 (TTY: 1-800-662-1220).

E3 0238 R AR BRSO BRI B ESEE S RN - FE 2 E

(Chinese) 1-800-852-7826 (TTY : 1-800-662-1220) ©

Pycckui BHUMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM s13bIKe, TO BaM AOCTYMNHbI 6ecnnaTtHble
(Russian) ycnyru nepesoga. 38oHuTe 1-800-852-7826 (TeneTanin: 1-800-662-1220).

Kreyol Ayisyen  ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou.
(French Creole) Rele 1-800-852-7826 (TTY: 1-800-662-1220).

oh= 0 T2 ot 0 & AESHA = 8% 20 XA MH[AE RE 2 0|85Hd 4= JASLICL
(Korean) 1-800-852-7826 (TTY: 1-800-662-1220)H 2 2 M3}sl| FAHA|L.

Italiano ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
(1talian) linguistica gratuiti. Chiamare il numero 1-800-852-7826 (TTY: 1-800-662-1220).

WITIR SRYDX 71D 77D DYOMIPO 12771 IRIDW X IRD IRTIND WIPT, 07X OTPI 1K ANK DXTPIPNDIR
(Yiddish) 1-800-852-7826. von (TTY: 1-800-662-1220)
= BT FPNe T TN JIAT, FATIATO NI, OTRCA [NeL IO O ARTTO]
(Bengali) RIGIEEICR G & AR (TN PP H-800-852-7826 (TTY: -800-662-1220)

Polski UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowe;.
(Polish) Zadzwon pod numer 1-800-852-7826 (TTY: 1-800-662-1220).

Gyl bl @l i o35 4 gall) Baclusell il ()ld Axll) SH Gaaass S 1Y) Al gale
(Arabic) (1220-662-800-1 :pS:lly puall iila 23)) 7826-852-800-1 pi 2 Joal
Francais ATTENTION : Sivous parlez francais, des services d’aide linguistique vous sont proposés
(French) gratuitement. Appelez le 1-800-852-7826 (ATS : 1-800-662-1220).

u;/d(- Jr ,IOL{": e el d/u Jugi }’/b’«l’; «Ji ZJ.:f 241 ?‘Tﬁ :11142/.

2
)} (Urdu)
.(TTY: 1—800—662—1220) 1-800-852-7826

Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
(Tagalog-Filipino) tulong sa wika nang walang bayad. Tumawag sa 1-800-852-7826 (TTY: 1-800-662-1220).
EAANVIKA MPOXOXH: Av Adte eAANVIKA, 0Th S1abeor) oag BploKovTal UTINPECIES

(Greek) YAWOOIKNG UTTOOTNPLENG, OL OTIOLEG TIAPEXOVTAL Swpeav. KaAéoTe 1-800-852-7826

(TTY: 1-800-662-1220).

Shqip KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore,
(Albanian) pa pagesé. Telefononi né 1-800-852-7826 (TTY: 1-800-662-1220).



If you do not speak English, call MVP Member Services at 1-800-852-7826 (TTY 711). We have access
to interpreter services and can help answer your questions in your language. We can also help you find
a health care provider who can communicate with you in your language.

Espafiol
(Spanish)

Francais
(French)

Kreyol Ayisyen
(Haitian Creole)

Italiano
(Italian)

Pycckun
(Russian)

ZRePX

(Chinese-PRC)

e

(Chinese-Taiwan)

Si usted no habla inglés, lldmenos al Centro de Servicios a los Afiliados de MVP
al 1-800-852-7826 (TTY 711). Ofrecemos servicios de interpretacion y podemos
ayudarle a responder preguntas en su idioma. También podemos ayudarle a
encontrar un proveedor de salud que pueda comunicarse con usted en su idioma.

Si vous ne parlez pas anglais, appelez-nous au 1-800-852-7826 (TTY 711).

Nous avons acces a des services d’interprétariat pour vous aider a répondre aux
questions dans votre langue. Nous pouvons également vous aider a trouver un
prestataire de soins de santé qui peut communiquer avec vous dans votre langue.

Si ou pa pale lang Anglé, rele nou nan 1-800-852-7826 (TTY 711). Nou ka
jwenn sévis entepret pou ou, epitou nou kapab ede reponn kesyon ou yo nan
lang ou pale a. Nou kapab ede ou jwenn yon pwofesyonél swen sante ki kapab
kominike avek ou nan lang ou pale a.

Se non parli inglese chiamaci al 1-800-852-7826 (TTY 711). Disponiamo di servizi
diinterpretariato e siamo in grado di rispondere alle tue domande nella tua lingua.
Possiamo anche aiutarti a trovare un fornitore di servizi sanitari che parli la tua lingua.

Ecnu Bbl He pasroBapuBaeTe No-aHIIMUCKU, NO3BOHUTE HaM MO HOMepy
1-800-852-7826 (TTY 711). Y Hac eCTb BO3MOXHOCTb BOCMO/Mb30BaTbCS yCayramu
nepeBOAYNKa, U Mbl MOMOXEM BaM NOY4YUTb OTBETbI HAa BOMPOCHI HA BalLEM POHOM
A13blKe. KpoMe Toro, Mbl MOXXeM OKa3aTb BaM MNOMOLLb B MONCKe NOCTaBLUMKa
MeAUNLMHCKNUX YCNYT, KOTOPbI MOXET 06LaTbCs C BaMU Ha BalleM POAHOM s3bIKe.

MREBASHEIE BRI TR RS S5 1-800-852-7826 (TTY 711) SHA{ 1B A -
BANRSAERMOFERS - M AGIES AR EEAI0IRR - 159N - FATE U
B SREE BRI ES SRR ANETFIERHES -

MNRIBEEABFHHEERR B NSIEFER B AR M E : 1-800-852-7826
(TTY 711) - F P E B ORERIS AR S R 7B B 2 AR RE - Bt el DU B
R RBES0FE AR E RN EIRERMEE -

mvphealthcare.com MVP Behavioral Health Crisis Line 1-800-852-7826 (TTY 711)
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Welcome to MVP.

Because YOU are
our Most Valuable

Person.

In this Medicaid Managed Care Member Guide
you will find all of the information you need to get
the most from your new health care benefits.

If you haven’t already done so, please call
MVP Member Services at 1-800-852-7826 so
we can conduct a brief new member phone
orientation with you. TTY users may call 711.

Thank you for choosing MVP. We look forward to
offering you access to excellent health services. If
you have any questions about our services or your
new benefits, please call MVP Member Services.

mvphealthcare.com
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Call MVP Member
Services to speak
with someonein
person.

1-800-852-7826

(TTY711)
Monday-Friday, 8am-6pm

@ MVP 24/7 Nurse
Advice Line

We have a 24/7 Nurse Advice
Line that you can call for expert
advice if you or a family member
has a minor injury orillness.

Call 1-800-852-7826 to talk to
anurse anytime.

Visit Us Online

You can visit MVP anytime at
mvphealthcare.com.

+ Search our online health
library, Healthwise®
Knowledgebase

Signin to Gia“ to:
+ Access plan information

« Search for providers/
specialists by location

+ View your Member ID cards

MVP Behavioral Health Crisis Line 1-800-852-7826 (TTY 711)



https://www.mvphealthcare.com/
http://www.mvphealthcare.com

Important Contacts

Your Primary Care Provider

Nearest Hospital Emergency Room

Name Name
Address Address
Phone Phone

Other Health Care Providers

Nearest Urgent Care Center

Name Name
Address Address
Phone Phone
Local Pharmacy
Name Name
Address Address
Phone Phone

MVP Member Services
1-800-852-7826
mvphealthcare.com

MVP Member Services TTY
(for the hearing impaired)

711

MVP Nurse Advice Line
1-800-852-7826 (TTY711)

Gia®° Telemedicine
1-877-GoAskGia (1—877-462-7544)

mvphealthcare.com

Healthplex (routine dental care)
1-800-468-9868 (TTY711)

MVP Member Services 1-800-852-7826 (TTY 711)


https://www.mvphealthcare.com/

Important Resources

New York State Department of Health
(Complaints)

1-800-206-8125 health.ny.gov

Ombudsman: CHAMP

1-888-614-5400 ombuds@oasas.ny.gov

Independent Consumer Advocacy Network
(ICAN)

1-844-614-8800 (TTY711)
icha@cssny.org

icannys.org

New York Medicaid Choice

Medicaid Managed Care enrollment program of the
New York State Department of Health.
1-800-505-5678 nymedicaidchoice.com

NYS HIV/AIDS Hotline
800-541-AIDS (2437)
+ Spanish 800-233-SIDA (7432)
. TDD 800-369-AIDS (2437)

HIV Uninsured Care Programs
1-800-542-AIDS (1-800-542-2437)
(TDD Relay 518-459-0121)

Partner Assistance Program
1-800-541-AIDS (1-800-541-2437)
1-800-233-SIDA (1-800-233-7432) Espaiiol
(TDD 1-800-369-2437)

1-212-693-1419 In New York City (CNAP)

Child Health Plus
Free or low-cost health insurance for children.

1-800-698-4543 (TTY 1-877-898-5849)

Social Security Administration
1-800-772-1213

MVP Behavioral Health Crisis Line 1-800-852-7826 (TTY 711)

New York State Domestic Violence Hotline
1-800-942-6906

1-800-942-6908 Espanol

1-800-810-7444 Hearing Impaired

Americans with Disabilities Act (ADA)
Information Line
1-800-514-0301 (TDD 1-800-514-0383)

New York State Office of Mental Health (OMH)
ComplaintsLine
1-800-597-8481

New York State Office of Addiction Services
and Supports (OASAS) Complaints Line
518-473-3460

mvphealthcare.com



https://health.ny.gov/
mailto:ombuds%40oasas.ny.gov?subject=
http://www.icannys.org
http://www.nymedicaidchoice.com


Important Websites

MVP Health Care Website
mvphealthcare.com

New York State Department of Health (DOH)
www.health.ny.gov

New York State Office of Mental Health (OMH)
omh.ny.gov

New York State Office of Addiction Services
and Supports (OASAS)
oasas.ny.gov

New York State DOH HIV/AIDS Information
www.health.ny.gov/diseases/aids

New York State HIV Uninsured Care Programs
http://www.health.state.ny.us/diseases/aids/
resources/adap/index.htm

HIV Testing Resource Directory
https://www.health.ny.gov/diseases/aids/
consumers/testing/index.htm

New York City Department of Health & Mental
Hygiene (DOHMH)
https://www.nyc.gov/site/doh/index.page

New York City DOHMH HIV/AIDS Information
https://www.nyc.gov/site/doh/health/
health-topics/aids-hiv.page

mvphealthcare.com

MVP Member Services 1-800-852-7826 (TTY 711)



http://www.mvphealthcare.com
http://www.health.ny.gov
http://omh.ny.gov
http://oasas.ny.gov
http://www.health.ny.gov/diseases/aids
http://www.health.state.ny.us/diseases/aids/resources/adap/index.htm
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Important Resources

New York State Social Services Offices

Albany County
Clinton County
Columbia County
Dutchess County
Essex County
Franklin County
Fulton County
Genesee County
Greene County
Hamilton County
Herkimer County
Jefferson County
Lewis County
Livingston County
Monroe County
Montgomery County
Oneida County
Ontario County
Orange County
Putnam County
Rensselaer County
Rockland County
Saratoga County
Schenectady County
St. Lawrence County
Sullivan County
Ulster County
Warren County
Washington County
Westchester County

518-447-7492
518-565-3300
518-828-9411
845-486-3000
518-873-3441
518-481-1888
518-736-5640
585-344-2580
518-943-3200
518-648-6131
315-867-1291
315-782-9030
315-376-5400
585-243-7300
585-753-6440
518-853-4646
315-798-5632
585-396-4599
845-291-4000
845-225-7040
518-266-7911
845-364-2000
518-884-4148
518-388-4470
315-379-2111
845-292-0100
845-334-5000
518-761-6321
518-746-2300
1-800-549-7650

Medical Answering Services (MAS)
Non-Emergency Transportation

See page 40 for information about non-emergency

transportation.

Albany County
Clinton County
Columbia County
Dutchess County
Essex County
Franklin County
Fulton County
Genesee County
Greene County
Hamilton County
Herkimer County
Jefferson County
Lewis County
Livingston County
Monroe County
Montgomery County
Oneida County
Ontario County
Orange County
Putnam County
Rensselaer County
Rockland County
Saratoga County
Schenectady County
St. Lawrence County
Sullivan County
Ulster County
Warren County
Washington County
Westchester County

MVP Behavioral Health Crisis Line 1-800-852-7826 (TTY 711)

1-855-360-3549
1-866-753-4435
1-855-360-3546
1-855-244-8995
1-866-753-4442
1-844-666-6270
1-855-360-3550
1-855-733-9404
1-855-360-3545
1-866-753-4618
1-866-753-4524
1-866-558-0757
1-855-430-6681
1-888-226-2219
1-866-932-7740
1-855-360-3548
1-855-852-3288
1-866-733-9402
1-855-360-3543
1-855-360-3547
1-855-852-3293
1-855-360-3542
1-855-852-3292
1-855-852-3291
1-866-722-4135
1-866-573-2148
1-866-287-0983
1-855-360-3541
1-855-360-3544
1-866-883-7865

mvphealthcare.com
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We are glad that you have chosen MVP. This handbook will be your guide to the full range of
health care services available to you. We want to be sure you get off to a good start as a new
member. In order to get to know you better, we will get in touch with you in the next two

or three weeks. You can ask us any questions you have, or get help making appointments.
If you need to speak with us before we call you, call us at 1-800-852-7826 (TTY 711).

How Managed Care Works

The Plan, Our Providers, and You

Managed care provides a central
home for your care.

+ We have a group of health care providers to
meet your needs. These doctors and specialists,
hospitals, labs, and other health care facilities
make up our provider network. Our provider
network is listed in our provider directory. To
get a provider directory, call 1-800-852-7826
(TTY711) to get a copy or visit our website
at mvphealthcare.com/findadoctor

+ When you join MVP, you will need to
select a Primary Care Provider (PCP)
from our provider network. If you need
to have a test, see a specialist, or go into
the hospital, your PCP will arrange it

+ Even though your PCP is your main source
for health care, in some cases, you can
self-refer to certain doctors for some
services. See page 9 for details

Your PCP is available to you every day, day and
night. If you need to speak to them after hours
or weekends, leave a message and how you can
be reached. Your PCP will get back to you as
soon as possible. See How to Get Specialty Care
on page 18 of this Handbook for details.

mvphealthcare.com

You may be restricted to certain MVP providers
if you have been identified as a restricted
recipient. You may be restricted if you:

» Get care from several doctors
for the same problem

« Get medical care more often than needed

+ Use prescription medicine in a way that
may be dangerous to your health

« Allow someone other than yourself to
use your MVP Member ID card

Confidentiality

We respect your right to privacy. MVP recognizes
the trust needed between you, your family, your
doctors, and other care providers. MVP will never
give out your medical or behavioral health history
without your written approval. The only persons
that will have your clinical information will be MVP,
your PCP and other providers who give you care,
and your authorized representative. Referrals to
such providers will always be discussed with you
in advance by your PCP or your Health Home Care
Manager, if you have one. MVP staff have been
trained in keeping strict member confidentiality.

How to Use This Handbook

This handbook will help you when you join a
managed care plan. It will tell you how your new
health care plan works and how you can get the
most from MVP. This handbook is your guide

to health and wellness services. It tells you the
steps to take to make the plan work for you.

MVP Member Services 1-800-852-7826 (TTY 711)
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The first several pages will tell you what you
need to know right away. The rest of the
handbook can wait until you need it. Use it
for reference or check it out a bit at a time.

When you have a question, check this Handbook

or call MVP Member Services. You can also call the
managed care staff at your local Department of
Social Services (see Important Resources at the front
of this Member Guide). You can also call the New
York Medicaid Choice Help Line at 1-800-505-5678.

Help From MVP
Member Services

There is someone available to
help you in MVP Member Services.

Call 1-800-852-7826
(TTY711)
Monday-Friday, 8am-6 pm

After hours, you can leave a voicemail at the
phone numbers listed above—we respond
to messages on the next business day.

Thereis a Nurse Advice
Line available 24 hours a
day, seven days a week.

Call 1-800-852-7826 (TTY 711)

Use this service to:

+ Getinformation about anillness,
medical condition, or injury when
your doctor is not available

+ Help you to understand your
treatment options

« Provide guidance in preparing
for doctor visits

MVP Behavioral Health Crisis Line 1-800-852-7826 (TTY 711)

You can call MVP Member Services to get help
anytime you have a question. You may call

us to choose or change your PCP, to ask about
benefits and services, to get help with referrals,
to replace a lost Member ID card, to report the
birth of a new baby, or ask about any change
that might affect you or your family’s benefits.

If you are or become pregnant, your child will
become part of MVP on the day he or she is
born. This will happen unless your newborn
child isin a group that cannot join managed
care. You should call us and your Local
Department of Social Services (see Important
Resources at the front of this book for phone
numbers) right away if you become pregnant
and let us help you choose a doctor for your
newborn baby before he or sheis born.

We offer free sessions to explain our health plan
and how we can best help you. It’s a great time for
you to ask questions and meet other members.

If you’d like to come to one of the sessions, call

us to find a time and place that is best for you.

If you do not speak English, we can help. We
want you to know how to use your health care
plan, no matter what language you speak. Just
call usand we will find a way to talk to you in
your own language. We have a group of people
who can help. We will also help you find a

PCP who can serve you in your language.

For people with disabilities: if you use a
wheelchair, are blind, or have trouble hearing
or understanding, call us if you need extra
help. We can tell you if a particular provider’s
office is wheelchair accessible or is equipped
with special communications devices.

Also, we have services like:

« TTY machine; our TTY phone numberis 711
+ Information in large print

« Case management

+ Help in making or getting to appointments

mvphealthcare.com
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« Names and addresses of providers
who specialize in your disability

If you or your child are getting care in your home
now, your nurse or attendant may not know you
have joined our plan. Call us right away to make
sure your home care does not stop unexpectedly.

Your MVP Member ID Card

After you enroll, we’ll send you your MVP Member
ID card. Your card should arrive within 14 days
after your enrollment date. Your card has your
PCP’s name and phone number, and your Client
Identification Number (CIN) on it. If anything is
wrong on your ID card, call us right away. Your

ID card does not show that you have Medicaid

or that MVP is a special type of health plan.

Carry your ID card at all times and show it each
time you go for care. If you need care before
the card comes, call MVP Member Services at
1-800-852-7826 (TTY 711). You should keep
your Medicaid benefit card. You will need that
card to get services that MVP does not cover.

If you lose your MVP Member ID card and need
areplacement, call MVP Member Services.

You will also receive a Healthplex Dental
ID card to receive your dental benefits (see
Dental Care on page 29 of this handbook).

mvphealthcare.com
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How to Choose Your
Primary Care Provider

You may have already picked your Primary Care
Provider (PCP) to serve as your regular doctor. This
person could be a doctor or a nurse practitioner or
other health care provider. If you have not chosen

a PCP for you and your family, you should do so
right away. If you do not choose a doctor within

30 days, we will choose one for you. Each family
member can have a different PCP, or you can
choose one PCP to take care of the whole family. A
pediatrician treats children, a family practice doctor
treats the whole family, and an internal medicine
doctor treats adults. Members may also choose to
have their PCP located in a Behavioral Health Clinic.
MVP Member Services can help you choose a PCP or
check to seeif you already have a PCP.

MVP has a network of providers that includes
doctors, clinics, hospitals, labs, and others

who work with the MVP Medicaid Managed

Care plan. To find providers, addresses, phone
numbers, and special training of the doctors, visit
mvphealthcare.com/findadoctor. If you would
like a printed directory of our providers, call MVP
Member Services at 1-800-852-7826.

You may want to find a doctor:

« Whom you have seen before

« Who understands your health problems

+ Who s taking new patients

» Who can serve you in your language

+ Whois easy to get to

Women can also choose one of our OB/GYN
doctors to deal with women’s health issues.
Women do not need a PCP referral to see a plan
OB/GYN doctor. They can have routine check-ups

(twice a year), follow-up care if there is a problem,
and regular care during pregnancy. If you are

mvphealthcare.com

pregnant, please remember to call MVP Member
Services to enrollin our Little Footprints” Program.

MVP also contracts with Federally Qualified Health
Centers (FQHCs). All FQHCs give primary and
specialty care. Some consumers want to get their
care from FQHCs because the centers have a long
history in the neighborhood. Maybe you want to try
them because they are easy to get to. You should
know that you have a choice. You can choose any
one of the providers listed in our directory or you
can sign up with a PCP at one of the FQHCs that
we work with listed below. You can find FQHCs by
visiting mvphealthcare.com/findadoctor. Just
callMVP Member Services at 1-800-852-7826
(TTY 711) if you need help.

List of FQHCs
Albany County

Whitney M Young Jr Health Center

10 Dewitt St, Albany NY, 12207-2423
(518)465-4771

920 Lark Dr, Albany NY, 12207-1300
(518)465-4771

1804 Second Ave, Watervliet NY, 12189-2818
(518)465-4771

Broome County

Cornerstone Family Healthcare

275 Chenango St, Binghamton NY, 13901-2312
(607)201-1200

35 Felters Rd, Binghamton NY, 13903-2600
(845)563-8000

Cayuga County

East Hill Family Medical Inc

144 Genesee St, Ste 401, Auburn NY, 13021-3503
(315)253-8477

MVP Member Services 1-800-852-7826 (TTY 711)
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Family Health Network of CNY

97 Main St, Moravia NY, 13118-3599
(607)753-3797

FLMHCP

60 Main St, Port Byron NY, 13140-0359
(315)776-9700

Clinton County

Hudson Headwaters Health Network

828 State Route 11, Champlain NY, 12919-4966
(518)298-2691

Columbia County

Sun River Health

750 Union St, Hudson NY, 12534-3002
(518)751-3060

Cortland County

Family Health Network of CNY

20 Main St # 24, Marathon NY, 13803-7709
(607)849-3271

2805 Cincinnatus Rd
Cincinnatus NY, 13040-9685
(607)863-4126

4038 West Rd, Cortland NY, 13045-1842
(607)758-3008

Dutchess County

Sun River Health

3360 Route 343, Ste 108
Amenia NY, 12501-5619
(845)373-9006

6 Henry St, Beacon NY, 12508-3058
(845)831-0400

3174 Route 22, Dover Plains NY, 12522-5924
(845)877-4793

11 Pilch Dr, Pine Plains NY, 12567-5657
(518)398-1100

1 Webster Ave, Suite 202
Poughkeepsie NY, 12601-1361
(845)483-5700

29 N Hamilton St, Poughkeepsie NY, 12601-2541
(845)454-8204

34 Livingston St, Poughkeepsie NY, 12601-4713
(845)483-6099

The Institute for Family Health

11 Crum Elbow Rd, Hyde Park NY, 12538-2852
(845)229-1020

Erie County

Community Health Center of Buffalo Inc

34 Benwood Ave, Buffalo NY, 14214-1761
(716)986-9199

934 Cleveland Dr, Cheektowaga NY, 14225-1279
(716)986-9199
Neighborhood Health Center of WNY

4233 Lake Ave, Blasdell NY, 14219-1216
(716)875-2904

155 Lawn Ave, Buffalo NY, 14207-1816
(716)875-2904

1569 Niagara St, Buffalo NY, 14213-1101
(716)875-2904

300 Niagara St, Buffalo NY, 14201-2135
(888)831-2715

Essex County

Hudson Headwaters Health Network

24 Fairfield Road, Schroon Lake NY, 12870-0000
(518)532-7120

102 Race Track Rd, Suite 1
Ticonderoga NY, 12883-4004
(518)585-6708

MVP Behavioral Health Crisis Line 1-800-852-7826 (TTY 711) mvphealthcare.com
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Franklin County

Lewis County

Community Health Center of the North Country

380 Creighton Rd County Route 51
Malone NY, 12953
(518)483-2600

St Regis Mohawk Health Services

412 State Route 37, Hogansburg NY, 13655-3109
(518)358-3141

Genesee County

Oak Orchard Community Health Center Inc

3384 Church St, Alexander NY, 14005-9629
(585)599-6446

319 W Main St, Batavia NY, 14020-1347
(585)599-6446

860 Main Rd, Corfu NY, 14036-9753
(585)599-6446

Hamilton County

Hudson Headwaters Health Network

6356 NYS Route 30, Indian Lake NY, 12842-2021
(518)648-5707

Jefferson County

Community Health Center of the North Country

146L Arsenal St, STE 8, Watertown NY, 13601
(315)786-0983

North Country Family Health Center Inc

13180 Us Route 11,
Adams Center NY, 13606-2276
(315)583-5200

171 E Hoard St, Watertown NY, 13601-1515
(315)786-1767

238 Arsenal St, Watertown NY, 13601-2504
(315)782-9450

mvphealthcare.com

North Country Family Health Center Inc

7785 N State St, Lowville NY, 13367-1229
(315)376-4500

Livingston County

Tri-County Family Medicine

60 Red Jacket St, Dansville NY, 14437-1758
(585)335-6041

50 E South St, Geneseo NY, 14454-1300
61 N State St, Nunda NY, 14517-9785

Monroe County

Anthony L Jordan Health Center

151 Parsells Ave, Rochester NY, 14609-5118
(585)784-5940

273 Upper Falls Blvd, Rochester NY, 14605-2103
(585)454-2630

322 Lake Ave, Rochester NY, 14608-1162
(585)254-6480

41 Kestrel St, Rochester NY, 14613-2120
(585)423-5837

480 Genesee St, Rochester NY, 14611-3634
(585)436-3040

666 Plymouth Ave S, Rochester NY, 14608-2766
(585)423-5836

950 Norton St, Rochester NY, 14621-3732
(585)324-3726

82 Holland St, Rochester NY, 14605-2131
(585)423-5800
Genesee Health Service

222 Alexander St, Suite 5000
Rochester NY, 14607-4039
(585)922-8003

MVP Member Services 1-800-852-7826 (TTY 711)
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Oak Orchard Community Health Center Inc

300 West Ave, Brockport NY, 14420-1118
(585)637-3905

Rochester General Hospital - FQHC

222 Alexander St, Rochester NY, 14607-4039
(585)922-4200

224 Alexander St, Ste 200
Rochester NY, 14607-4039
(585)922-8400

224 Alexander St, Rochester NY, 14607-4000
(585)922-6250

309 Upper Falls Blvd, Rochester NY, 14605-2105
(585)922-4200

293 Upper Falls Blvd, Rochester NY, 14605-2184
(585)482-4300

485 N Clinton Ave, Rochester NY, 14605-1817
(585)324-7610

500 Webster Ave,

John James Audobon School 33
Rochester NY, 14609-4732
(585)482-9290

655 Colfax St, Rochester NY, 14606-3113
(585)324-7760

1415 Portland Ave, Ste 400

Rochester NY, 14621-3038
(585)922-4200

4115 Lake Ave, Rochester NY, 14612-4813
(585)723-8102

625 Scio St, Rochester NY, 14605-2660
(585)922-7791

1455 E Ridge Rd, Rochester NY, 14621-2006
(585)922-4882
Unity Family Medicine

819 W Main St, Rochester NY, 14611-2334
(585)235-0360

89 Genesee St, Rochester NY, 14611-3201
(585)368-3031

MVP Behavioral Health Crisis Line 1-800-852-7826 (TTY 711)

2260 Lake Ave, Ste 1000
Rochester NY, 14612-5700
(585)254-1850

158 Orchard St, Rochester NY, 14611-1361
(585)368-4500

Montgomery County

Hometown Health Centers of Amsterdam

67 Division St, Amsterdam NY, 12010-4099
(518)627-2110

Niagara County

Community Health Center of Buffalo Inc

38 Heritage Ct, Lockport NY, 14094-3616
(716)986-9199

2715 Highland Ave, Niagara Falls NY, 14305-2466
(716)986-9199

Onondaga County

Syracuse Community Health Center

1701 South Ave, Syracuse NY, 13207
(888)831-2715

1938 E Fayette St, Syracuse NY, 13210-1339
(888)831-2715

603 Oswego St, Syracuse NY, 13204-3127
(888)831-2715

819 S Salina St, Syracuse NY, 13202-3527
(315)476-7921

Ontario County

Anthony L Jordan Health Center

120 N Main St, Canandaigua NY, 14424-1258
(585)396-0222

FLMHCP

601B W Washington St, Geneva NY, 14456-2119
(315)781-8448

mvphealthcare.com




MVP Medicaid Managed Care Member Handbook « First Things You Should Know

13

Orange County

Oswego County

Cornerstone Family Healthcare

2 Fletcher St, Goshen NY, 10924-1402
(845)563-8000

127 Main St, Highland Falls NY, 10928-4019
(845)446-4076

100 Broadway, Newburgh NY, 12550-5514
(845)569-8412

290 Broadway, Newburgh NY, 12550-5441
(845)561-3759

3 Commercial Pl, Newburgh NY, 12550-5306
(845)220-2146

147 Lake St, Newburgh NY, 12550-5263
(845)563-8000

91 Blooming Grove Tpke
New Windsor NY, 12553-7757
(845)220-2074

Ezras Choilim Health Center
49 Forest Rd, Monroe NY, 10950-2923
(845)782-3242

Sun River Health

75 Orange Ave, Walden NY, 12586-1816
(845)778-2700

888 Pulaski Hwy, Goshen NY, 10924-6034
(845)651-2298

Orleans County

Oak Orchard Community Health Center Inc

301 West Ave, Albion NY, 14411-1522
(585)589-5613

317 West Ave, Albion NY, 14411-1522
(585)589-5613

77 S Main St, Lyndonville NY, 14098-9771
(585)765-2060

911 W Center St, Medina NY, 14103-1039
(585)762-2060

mvphealthcare.com

Northern Oswego County Health Services, Inc
10 Carlton Dr, Parish NY, 13131-3308
10 George St, Oswego NY, 13126-3276

3045 East Ave, Ste G400
Central Square NY, 13036-2611

510 S 4th St, Fulton NY, 13069-2904
5856 Scenic Ave, Mexico NY, 13114-3012
7 Bridge St, Phoenix NY, 13135-1906

61 Delano St, Pulaski NY, 13142-1400
(315)298-6564

Putnam County

Open Door Family Medical Center, Inc

155 Main St, Brewster NY, 10509-1521
(845)279-6999

Rensselaer County

Whitney M Young Jr Health Center

6102nd St, Troy NY, 12180-1152
(518)465-4771

Rockland County

Refuah Health Center

728 N Main St, New Square NY, 10977-8916
(845)354-9300

5 Twin Ave, Spring Valley NY, 10977-3950
(845)354-9300
Sun River Health

26 New Main St, Haverstraw NY, 10927-1810
(845)429-4499

31 W Broad St, Haverstraw NY, 10927-1810
(845)429-4499

2 Perlman Dr, Spring Valley NY, 10977-5245
(845)573-9860

MVP Member Services 1-800-852-7826 (TTY 711)
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Saint Lawrence County

Sullivan County

Community Health Center of the North Country

4 Commerce Ln, Canton NY, 13617-3739
(315)379-8100

77 W Barney St, Gouverneur NY, 13642-1040
(315)535-1300

Saratoga County

Hudson Headwaters Health Network

1448 Route 9, South Glens Falls NY, 12803-1285
(518)761-6961

Schenectady County

Hometown Health Centers

1044 State St, Schenectady NY, 12307-1508
(518)370-1441

Seneca County

FLMHCP

7150 N Main St, Ovid NY, 14521-0902
(607)403-0065

Steuben County

FLMHCP
117 E Steuben St, Bath NY, 14810-1636
(607)776-3063

Oak Orchard Community Health Center Inc

7309 SenecaRd N, Ste 112
Hornell NY, 14843-9691
(607)590-2424

Tri-County Family Medicine
25 Park Ave, Cohocton NY, 14826-9401
(585)243-1700

200 N Main St, Wayland NY, 14572-1034

MVP Behavioral Health Crisis Line 1-800-852-7826 (TTY 711)

Refuah Health Center

36 Laurel Ave, South Fallsburg NY, 12779-5804
(845)354-9300

Sun River Health

23 Lakewood Ave, Monticello NY, 12701-2021
(845)794-2010

Ulster County

Cornerstone Family Healthcare
99 Cameron St, Pine Bush NY, 12566-7113
(845)563-8000

Sun River Health
1 Paradies Ln, New Paltz NY, 12561-4031
(845)255-1760

The Institute for Family Health

50 Shoprite Blvd, Ellenville NY, 12428-5632
(845)647-4500

1 Family Practice Dr, Kingston NY, 12401-6449
(845)338-6400

1 Foxhall Ave, Kingston NY, 12401-5107
(845)338-8444

279 Main St, Suite 101, New Paltz NY, 12561-1623
(845)255-3766

Warren County

Hudson Headwaters Health Network

11 Cross St, Bolton Landing NY, 12814-0539
(518)644-9471

6223 State Route 9, Chestertown NY, 12817-2823
(518)494-2761

100 Broad St, Glens Falls NY, 12801-4349
(518)792-2223

90 South St, Glens Falls NY, 12801-4328
(518)792-7841

mvphealthcare.com
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90 South St, Glens Falls NY, 12801-4328
(518)792-7841

126 Ski Bow!l Rd, North Creek NY, 12853-2607
(518)251-2541

33 Tom Phelps Lane,
North Creek NY, 12853-0000
(518)942-7123

14 Manor Dr, Queensbury NY, 12804-1906
(518)798-6400

161 Carey Rd, Queensbury NY, 12804-7821
(518)824-8610

3761 Main St, Warrensburg NY, 12885-1837
(518)623-3918

3767 Main St, Warrensburg NY, 12885-1890
(518)761-0300

Washington County

Hudson Headwaters Health Network

48 East St, Fort Edward NY, 12828-1811
(518)824-8630

Wayne County

FLMHCP

513 W Union St, Newark NY, 14513-1365
(315)573-7577

6341 Ridge Rd, Sodus NY, 14551-9753
(315)483-1199
Rochester General Hospital - FQHC

1208 Driving Park Ave, Newark NY, 14513-1057
(315)359-2640

6254 Lawville Rd, Wolcott NY, 14590-9792
(315)594-9444

Westchester County

Mount Vernon Neighborhood Health Cen

100 California Rd, Mount Vernon NY, 10552-1404
(914)669-4860

mvphealthcare.com

9 Union Ln, Mount Vernon NY, 10553-1728
(914)668-6828

107 W 4th St, Mount Vernon NY, 10550-4002
(914)699-7200

25 Lake St, White Plains NY, 10603-4032
(914)681-7181

295 Knollwood Rd, White Plains NY, 10607-1822
(914)989-7600

30 S Broadway, Yonkers NY, 10701-3712
(914)968-4898
Open Door Family Medical Center, Inc

1 Tamarack Rd, Port Chester NY, 10573-2407
(914)934-5211

113 Bowman Ave, Rye Brook NY, 10573-2808
(914)939-1477

132 Rectory St, Port Chester NY, 10573-3240
(914)939-1205

30 W Main St, Mount Kisco NY, 10549-1910
(914)666-3272

351 E Main St, Mount Kisco NY, 10549-3003
(914)720-4214

75 Park Ave, Port Chester NY, 10573-2441
(914)934-2183

80 Beekman Ave, Sleepy Hollow NY, 10591-2503
(914)631-4141

165 Main St, Ossining NY, 10562-4702
(800)632-2737
Sun River Health

1037 Main St, Peekskill NY, 10566-2913
(914)734-8800

2 Park Ave, Yonkers NY, 10703-3402
(914)964-7862

503 S Broadway, Suite 210,
Yonkers NY, 10705-6201
(914)965-9771

MVP Member Services 1-800-852-7826 (TTY 711)
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Wyoming County

Oak Orchard Community Health Center Inc

81 S Main St, Warsaw NY, 14569-1571
(585)228-1195

Yates County

FLMHCP

112 Kimball Ave, Penn Yan NY, 14527-1816
(315)536-2752

Mosaic Health, Inc - FQHC

2 Rubin Dr, Rushville NY, 14544-9681
(585)544-4400

There are four instances when you can
still see another provider that you had
before you joined MVP. In these cases, your
provider must agree to work with MVP.

You can continue to see your doctor if:

+ You are more than three months pregnant
when you join MVP and you are getting
prenatal care. In that case, you can keep your
doctor until after your delivery and through
postpartum care. This post-partum care
continues up to 12 weeks after delivery.

+ Atthetimeyou join MVP, you have a life
threatening disease or condition that gets
worse with time. In that case, you can ask
to keep your doctor for up to 60 days.

+ Atthe time you join MVP, you are being treated
for a behavioral health condition. In most
cases, you can still go to the same provider.
Some people may have to choose a provider
that works with the health plan. Be sure to
talk to your provider about this change. MVP
will work with you and your provider to make
sure you keep getting the care you need.

+ Atthetimeyou join MVP, regular Medicaid
paid for your home care and you need to keep
getting that care for at least 120 days. In that

MVP Behavioral Health Crisis Line 1-800-852-7826 (TTY 711)

case, you can keep your same home care
agency, nurse, or attendant, and the same
amount of home care for at least 90 days.

MVP must tell you about any changes to your
home care before the changes take effect.

If you have a long-lasting illness, like HIV/AIDS or
other long term health problems, you may be able
to choose a specialist to act as your PCP. To find out
if you have such a condition, we will talk with your
doctor and consider a number of things, including:

« Your current health

+ Anything serious that might happen
if you had to change doctors

You may be referred to a specialty care center
that will meet your treatment needs. All
requests for routine care must be made by you
through your PCP. We will review your situation
and let you know if your request for this type
of specialty care has been approved.

Changing Your Primary Care Provider

If you need to, you can change your PCP in the first
30 days after your first appointment with your PCP.
After that, you can change to a new doctor every six
months without cause or more often if you have a
good reason. To change your PCP, call MVP Member
Services. We will help you find a doctor who is right
foryou. If you do not choose a PCP within 30 days of
enrollment and MVP is unable to reach you, we will
choose a PCP for you. If you do not wish to keep this
PCP, you may change to a new doctor by calling MVP
Member Services. You can also change your OB/GYN
or a specialist to whom your PCP has referred you.

If your provider leaves MVP, we will tell you within
15 days from when we know about this. If you
wish, you may be able to see that provider if you
are more than three months pregnant or if you
are receiving ongoing treatment for a condition. If
you are pregnant, you may continue to see your
doctor for up to 12 weeks after delivery. If you

mvphealthcare.com
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are seeing a doctor regularly for an ongoing
condition, you may continue your present course
of treatment for up to 90 days. Your doctor must
agree to work with MVP during this time.

If any of these conditions apply to you,
check with your PCP or call MVP Member
Services at 1-800-852-7826 (TTY 711).

How to Get Regular Care

Regular care means exams, regular check-ups,
shots, or other treatments to keep you well, give
you advice when you need it, and refer you to the
hospital or specialists when needed. It means
you and your PCP working together to keep you
well or to see that you get the care you need.

Day or night, your PCP is only a phone call away.
Be sure to call him or her whenever you have

a medical question or concern. If you call after
hours or weekends, leave a message and where
or how you can be reached. Your PCP will call you
back as quickly as possible. Remember, your PCP
knows you and knows how the health plan works.

Your care must be medically necessary. The
services you get must be needed to:

+ Prevent, or diagnose and correct what
could cause more suffering; or

« Deal with a danger to your life; or
+ Deal with a problem that could cause illness; or

+ Deal with something that could
limit your normal activities

Your PCP will take care of most of your health care
needs, but you must have an appointment to see
your PCP. If ever you can’t keep an appointment,
call to let your PCP know. If you can, prepare for
your first appointment. As soon as you choose a
PCP, call to make a first appointment. Your PCP
will need to know as much about your medical
history as you can tell him or her. Make a list of
your medical background, any problems you

mvphealthcare.com

have now, and the questions you want to ask
your PCP. In most cases, your first visit should
be within three months of your joining MVP.

If you need care before your first appointment,
call your PCP’s office to explain the problem. He
or she will give you an earlier appointment, but
you should still keep the first appointment to
discuss your medical history and ask questions.

Use the following list as an appointment guide
for our limits on how long you may have to
wait after your request for an appointment:

« Adult baseline and routine
physicals: Within 12 weeks

+ Urgent care: Within 24 hours
+ Non-urgentsick visits: Within three days
+ Routine preventive care: Within four weeks

« Follow-up visit after mental health/substance
use emergency room or inpatient visit: Five days

+ Non-urgent mental health or
substance use visit: One week

Use the following list as an appointment guide
for our limits on how long you may have to wait
after your request for a perinatal appointment:

« First trimester: visit must occur within
three weeks of the request for care

« Second trimester: visit must occur within
two weeks of the request for care

« Third trimester: visit must occur within
one week of the request for care

« First newborn visit: within two
weeks of hospital discharge

« Initial family planning visit must occur
within two weeks of the request for care

+ Forspecialist referrals and urgent
matters during pregnancy:

o Urgent specialist referrals must be seen as soon
as clinically indicated, not to exceed 72 hours

MVP Member Services 1-800-852-7826 (TTY 711)
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o Non-urgent specialist referrals must be seen as
soon as clinically indicated, not to exceed two
to four weeks of when the request was made

o For non-emergent, but urgent matters,
pregnant persons must be seen within
24-hours of request for care

How To Get Specialty
Care and Referrals

If you need care that your PCP cannot give, he
or she will refer you to a specialist that can
provide the care you need. If your PCP refers
you to another doctor, we will pay for your care.
Most of these specialists are MVP providers.

Talk with your PCP to be sure you know how
referrals work. If you think a specialist does not
meet your needs, talk to your PCP. Your PCP can
help you if you need to see a different specialist.

There are some treatments and services
that your PCP must ask MVP to approve
before you can get them. Your PCP will
be able to tell you what they are.

If you are having trouble getting a referral
you think you need, contact MVP Member
Services at 1-800-852-7826 (TTY 711).

If we do not have a specialist in our provider
network who can give you the care you need, we
will get you the care you need from a specialist
outside the MVP network. This is called an out-
of-network referral. Your PCP or plan provider
must ask MVP for approval before you can get

an out-of-network referral. If your PCP or plan
provider refers you to a provider who is not in our
network, you are not responsible for any of the
costs except any co-payments as described in
this handbook. Ask your PCP to call MVP. We will
tell your PCP what information he or she needs to
provide for us to determine if an out-of-network
specialist is required. A second opinion from an

MVP Behavioral Health Crisis Line 1-800-852-7826 (TTY 711)

in-plan or in-area provider may be required for
medical review purposes. If you have questions
about this process or if you are having difficulty
getting a referral you think you need, you can call
MVP Member Services at 1-800-852-7826 (TTY
711). If you need care right away, we will make a
decision within three workdays and notify you and
your PCP of our decision by phone and in writing.

Sometimes we may not approve an out-
of-network referral because we have a provider
in the MVP network that can treat you. If you
think our plan provider does not have the right
training or experience to treat you, you can

ask us to check if your out-of-network referral
is medically needed. You will have to ask for

an plan appeal. The Plan Appeals section on
page 46 of this Handbook will tell you how.

You will need to ask your doctor to send with
your plan appeal, a statement in writing that
says the MVP provider does not have the
right training and experience to meet your
needs and that s/he recommends an out-
of-network provider with the right training
and experience whois able to treat you.

If you need to see a specialist for ongoing
care, your PCP may be able to refer you

for a specified number of visits or length of
time. This is called a standing referral. If you
have a standing referral, you will not need a
new referral for each time you need care.

If you have a long-term disease or a disabling
illness that gets worse over time, your PCP may
be able to arrange for your specialist to act as
your PCP, or you can call Member Services to
help you access a specialty care center.

mvphealthcare.com
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Get These Services from
MVP Without a Referral

Women’s Health Care

You do not need a referral from your PCP
to see one of our providers if you:

 Are pregnant
Need OB/GYN services
Need family planning services

+ Want to see a mid-wife
+ Need to have a breast or pelvic exam

Family Planning

You can get the following family planning
services without a referral:

+ Advice and/or prescription for birth control,
including male or female condoms

» Pregnancy tests
+ Sterilization
+ An abortion

During your visits for these things, you can also
get tests for sexually transmitted infections, a
breast cancer exam, and a pelvic exam.

You do not need a referral from your PCP to get
these services. In fact, you can choose where to
get these services. You can use your MVP Member
ID card to see one of MVP’s family planning
providers. Check the MVP Provider Directory or
call MVP Member Services for help in finding a
provider. Or, you can use your Medicaid card if
you want to go to a doctor or clinic outside the
MVP provider network. Ask your PCP or call MVP
Member Services at 1-800-852-7826 (TTY 711)
fora list of places to go to get these services.
You can also call the New York State Growing

Up Healthy Hotline at 1-800-522-5006 for the
names of family planning providers near you.

mvphealthcare.com

HIV and Sexually Transmitted
Infection Screening

Everyone should know their HIV status. HIV
and sexually transmitted infection (STI)
screenings are part of your regular health care.

You can getan HIV or STl test any time you

have an office or clinic visit. You do not need

a referral from your PCP. You can get an HIV

or STl test any time you have family planning
services. You do not need a referral from your
PCP. Just make an appointment with any family
planning provider. If you want an HIV or STI
test, but not as part of a family planning service,
your PCP can provide or arrange it for you.

Or, if you’d rather not see an MVP provider, you can
use your Medicaid card to see a family planning
provider outside of the MVP network. For help

in finding either a Plan provider or a Medicaid
provider for family planning services, call MVP
Member Services at 1-800-852-7826 (TTY 711).

Everyone should talk to their doctor about having
an HIV test. To get free HIV testing or testing where
your name is not given, call 1-800-541-AIDS
(English) or 1-800-233-SIDA (Spanish).

Some tests are “rapid tests” and the results are
ready while you wait. The provider who gives
you the test will explain the results and arrange
for follow-up care if needed. You will also learn
how to protect your partner. If your test is
negative, we can help you learn to stay that way.

Eye Care

The covered benefits include the needed services
of an ophthalmologist, optometrist,and an
ophthalmic dispenser, and include an eye exam
and pair of eyeglasses, if needed. Generally, you
can get these once every two years, or more often
if medically needed. Members diagnosed with
diabetes may self-refer for a dilated eye (retinal)

MVP Member Services 1-800-852-7826 (TTY 711)
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examination once in any 12-month period. You
just choose one of our participating providers.

New eyeglasses (with Medicaid approved
frames) are usually provided once every two
years. New lenses may be ordered more often,
if, for example, your vision changes more than
one-half diopter. If you break your glasses, they
can berepaired. Lost eyeglasses, or broken
eyeglasses that can’t be fixed, will be replaced
with the same prescription and style of frames.
If you need to see an eye specialist for care of an
eye disease or defect, your PCP will refer you.

Behavioral Health (Mental
Health and Substance Use)

We want to help you get the mental health
and substance use services that you need. If
at any time you think you need help with
mental health or substance use, you can see
behavioral health providers in our network to
see what services you may need. This includes
services like clinic and detox services. You

do not need a referral from your PCP.

Smoking Cessation

You can get medication, supplies, and counseling
if you want help to quit smoking. You do not need
areferral from your PCP to get these services.

Maternal Depression Screening

If you are pregnant or recently had a baby and
think you need help with depression, you can

get a screening to see what services you may
need. You do not need a referral from your PCP.
You can get a screening for depression during
pregnancy and for up to a year after your delivery.

MVP Behavioral Health Crisis Line 1-800-852-7826 (TTY 711)

Emergencies

You are always covered for
emergencies. An emergency means a
medical or behavioral condition:

« That comes on all of a sudden, and

+ Has pain or other symptoms

An emergency would make an average
person fear that they, or someone, will suffer
serious harm without care right away.
Examples of an emergency are:

« Aheart attack or severe chest pain

+ Bleeding that won’t stop

« Abad burn

+ Broken bones

« Trouble breathing, convulsions, or
loss of consciousness

« When you feel you might hurt yourself or others

« If you are pregnant and have signs like
pain, bleeding, fever, or vomiting

+ Drugoverdose

Examples of non-emergencies are:

+ Acold or sore throat

+ Upset stomach

+ Minor cuts and bruises

+ Sprained muscles

Non-emergencies may also be family issues, a
break up, or wanting to use alcohol or other drugs.

These may feel like an emergency, but they are
not a reason to go to the emergency room.

If you have an emergency, here’s what to do:

If you believe you have an emergencyj, call
911 or go to the emergency room. You do
not need MVP or your PCP’s approval before
getting emergency care, and you are not
required to use our hospitals or doctors.

mvphealthcare.com
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If you’re not sure what to do about an
emergency, call your PCP or MVP. Tell the
person you speak with what is happening.

Your PCP or an MVP nurse will tell you:

« Whattodoathome,

» To come to the PCP’s office, or

+ To go to the nearest emergency room

If you are out of the area when you have an
emergency, go to the nearest emergency room.

+ Go to the nearest emergency room. If you are
discharged from the emergency room with
prescriptions, they must be filled at an NYRx
Medicaid-enrolled pharmacy.

@

The emergency room should not be
used for problems like the flu, sore
throats, or ear infections.

Remember, you do not need prior
approval for emergency services,
but use the emergency room

only if you have an emergency.

If you have questions, call your PCP or
MVP at 1-800-852-7826 (TTY 711).

Urgent Care

You may have an injury or anillness that is not
an emergency but still needs prompt care. This
could be a child with an ear ache who wakes up
in the middle of the night and won’t stop crying.
It could be the flu, you need stitches, a sprained
ankle, or a bad splinter you can’t remove.

You can get an appointment for an urgent
care visit for the same or next day. Whether
you are at home or away, call your PCP

any time, day or night. If you cannot reach
your PCP, call MVP at 1-800-852-7826

mvphealthcare.com

(TTY 711). Tell the person who answers what
is happening. They will tell you what to do.

Care Outside of the United States

If you travel outside of the United States, you
can geturgent and emergency care only in the
District of Columbia, Puerto Rico, the Virgin
Islands, Guam, the Northern Mariana Islands,
and American Samoa. If you need medical
care while in any other country, including
Canada and Mexico, you will have to pay for it.

We Want to Keep You Healthy

Besides the regular checkups and the shots
you and your family need, here are some
other ways to keep you in good health:

+ Classes for you and your family
« Stop-smoking classes

+ Prenatal care and nutrition

« Grief/loss support

+ Breastfeeding and baby care

« Stress management

+ Weight control

+ Cholesterol control

+ Diabetes counseling and self-
management training
« Asthma counseling and self-
management training
« Sexually transmitted infection (STI) testing
and protecting yourself from STls
« Domestic violence services
CallMVP Member Services at 1-800-852-7826
(TTY 711) or visit our website at

mvphealthcare.com/healthandwellness to
find out more and get a list of upcoming classes.

MVP Member Services 1-800-852-7826 (TTY 711)
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Electronic Notice Option

MVP and our vendors can send you

notices about service authorizations, plan
appeals, complaints and complaint appeals
electronically, instead of by phone or mail.

We can send you these notices through Gia“. You
can access Gia online at my.mvphealthcare.com
or by downloading the Gia by MVP Mobile App. To
receive these notices electronically, you must
register for Gia at my.mvphealthcare.com

or download the Gia by MVP Mobile App.

Once you have registered for Gia and set your
communications preferences to paperless,
MVP will send these notices to you through
this account. If you do not have a digital
account, please call the MVP Member Services/
Customer Care Center to help you set up your
account. You will receive an email when a new
electronic notice is available. You can view
and print your electronic notices through Gia
by signing in at my.mvphealthcare.com

orin the Gia by MVP Mobile App.

If you want to get these notices electronically, you
must ask us. To ask for electronic notices contact
us by phone, mail, and through your Gia account:

Phone 1-800-852-7826 (TTY 711)
Email GPEmails@mvphealthcare.com
Gia my.mvphealthcare.com &
Gia by MVP Mobile App
Mail To MVP Health Care
ATTN: Member Services/
Customer Care

625 State St Schenectady,
New York, 12305

When you contact us, you must:

+ Tell us how you want to get notices that are
normally sent by mail

+ Tell us how you want to get notices that are
normally made by phone call

« Give us your contact information (MVP Member
ID number, mobile phone number, email address,
and mailing address)

MVP will let you know by mail that you have
asked to get notices electronically.

If you have any questions or need help using Gia,
please call the MVP Member Services/Customer
Care Center at 1-800-852-7826 (TTY 711).

MVP Behavioral Health Crisis Line 1-800-852-7826 (TTY 711) mvphealthcare.com
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The rest of this handbook is for your information when you need it. It lists the covered and the
non-covered services. If you have a complaint, the handbook tells you what to do. The handbook
has other information you may find useful. Keep this handbook handy for when you need it.

Benefits

Medicaid Managed Care provides a number of
services you get in addition to those you get with
regular Medicaid. MVP will provide or arrange
for most services that you will need. You can

get a few services, however, without going
through your PCP. These include emergency
care, family planning/HIV testing and counseling,
and specific self-referral services. Please call
MVP Member Services at 1-800-852-7826
(TTY711) if you have any questions or need

help with any of the following services.

Services Covered by MVP

You must get these services from the providers
who are in MVP Medicaid Managed Care. All
services must be medically or clinically necessary
and provided or referred by your PCP. Please

call MVP Member Services at 1-800-852-7826
(TTY711) if you have any questions or need

help with any of the following services.

Regular Medical Care
« Office visits with your PCP
« Referrals to specialists

+ Eye/hearing exams

Preventive Care

+ Well-baby care

Well-child care

Regular check-ups

Shots for children from birth through childhood

Access to Early and Periodic Screening,
Diagnosis, and Treatment (EPSDT) services
for enrollees from birth until age 21

mvphealthcare.com

+ Smoking cessation counseling
+ Access to free needles and syringes
+ HIV education and risk reduction

Maternity Care

« Pregnancy care

« Doctors/mid-wife and hospital services
« Newborn nursery care

@

See Little Footprints Program for
Pregnant Members on page 36 or call
1-866-942-7966 for more information.

Remember to call and enroll
in our Little Footprints™
Program if you are pregnant.

Home Health Care
Home Health Care must be medically needed
and arranged by MVP, and includes:

+ One medically needed postpartum home
health visit, additional visits as medically
necessary for high-risk women

« At least two visits to high-risk infants (newborns)

« Other home health care visits as needed
and ordered by your PCP or specialist

Personal Care/Home Attendant/
Consumer Directed Personal
Assistance Service (CDPAS)

Personal Care/CDPAS/home attendant services
must be medically needed and arranged by MVP.

« Personal Care/Home Attendant—Help with
bathing, dressing and feeding and help
with preparing meals and housekeeping

MVP Member Services 1-800-852-7826 (TTY 711)
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+ CDPAS provides help with bathing, dressing
and feeding, help preparing meals, and
housekeeping, as well as home health
aide and nursing tasks. This is provided
by an aide chosen and directed by you.

If you want more information about these
services, contact MVP at 1-800-852-7826.

Personal Emergency
Response System (PERS)

Thisis a piece of equipment you wear to get
help if you have an emergency. To qualify and
receive this service you must be receiving
personal care/home attendant or Consumer
Directed Personal Assistance Program (CDPAP)
services that have been authorized by MVP.

Adult Day Health Care Services

Adult Day Health Care Services provide
health education, nutrition and social
services, help with daily living, rehabilitative
therapy, pharmacy services, plus referrals
for dental and other specialty care.

These services must be recommended by your
PCP, medically needed, and arranged by MVP.

AIDS Adult Day Health Care Services

AIDS Adult Day Health Care Services coverage
provides general medical and nursing care,
substance use supportive services, mental
health supportive services, nutritional
services, plus socialization, recreation, and
wellness/health promotion activities.

These services must be recommended by your
PCP, medically needed, and arranged by MVP.

Therapy for Tuberculosis

This service provides help taking medication
for tuberculosis and follow-up care.

MVP Behavioral Health Crisis Line 1-800-852-7826 (TTY 711)

Hospice Care

Hospice helps patients and their families
with their special needs that come during
the final stages of illness and after death.

Hospice care provides support services and
some medical services to patients who areiill
and expect to live for one year or less. You can
get these servicesin your home, orin a hospital
or nursing home. Hospices services must be
medically needed and arranged by MVP.

Children under age 21 who are getting hospice
services can also get medically needed
curative services and palliative care.

If you have any questions about this benefit, you
can call MVP Member Services at 1-800-852-7826.

Gia’
Get Access to Care Your Way, With Gia®

Giais your guide to your health and your
health plan. Access Gia online or in the app!

Register for Gia at my.mvphealthcare.com
or download the Gia by MVP mobile app

to get started. Keep your ID card handy
when you set up your account.

To download the Gia by MVP mobile app,
visit mvphealthcare.com/getgia, or
visit the App Store’ or Google Play”™.

Benefit information and access to care—
everything you need is right at your fingertips.
Learn more about when to use Gia for virtual
care at mvphealthcare.com/UsingGia.

With Gia, you can:

+ View your MVP Member ID Card

« Search your claims history

« Find a participating doctor near you

« Set communication preferences

mvphealthcare.com
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The Gia by MVP mobile app connects you with
S0 virtual care 24/7! With the app you can:

+ Message a doctor for virtual
primary and specialty care

+ Get help with an urgent care need
+ Easily connect with a behavioral health provider

Gia is your connection to MVP’s free virtual

care services, including urgently needed care
(forissues such as sinusitis, upper respiratory
infections/flu, pharyngitis, skin disorders, urinary
tract infections (UTI), bronchitis, conjunctivitis,
earache, back pain). You can schedule virtual
appointments with qualified behavioral

health professionals, including psychiatrists,
psychologists, and Licensed Clinical Social
Workers (LCSW), when and where it’s convenient
foryou. You also can schedule consultations with
nutritionists, lactation consultants, and more.

This service is not intended to replace your PCP. It
is available 24 hours a day, 365 days a year, and
does not require an appointment. For more
information, visit mvphealthcare.com/getgia
or call 1-877-GoAskGia (1-877-462-7544).

Dental Care

MVP believes that providing you with good
dental care isimportant to your overall
health care. We offer dental care through

a contract with Healthplex, an expertin
providing high quality dental services.

Covered services include regular and
routine dental services such as:

+ Preventive dental check-ups

+ Cleaning

» X-rays

« Fillings

In certain circumstances, MVP may
cover additional services, such as:

« Dentures
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+ Implants
« Crowns
« Root Canals

You do not need a referral from
your PCP to see a dentist.

To get started, you need to select a Primary
Care Dentist (PCD) and obtain a Dental ID card.
To select a PCD, call the Healthplex Customer
Service Department at 1-800-468-9868.
Representatives are available Monday-Friday,
8am-6pm. Once you have selected a PCD,
Healthplex will send you a Dental ID card with
your plan effective date, as well as your PCD’s
name, address, and phone number. You should
present this card when you go to your PCD.

If you do not select a PCD, Healthplex will select
one for you and forward an ID card to you. To
change your PCD, call the Healthplex Customer
Service Department at 1-800-468-9868. You
must call Healthplex to make the change before
making an appointment with a new dentist.

If you need to see a dental specialist, you will need
to get a referral from your PCD or from Healthplex.

If you have a dental emergency, call your
PCD. If you are unable to reach your dentist,
call Healthplex at 1-800-468-9868 to find
an emergency treatment site near you.

If your dentist writes you a prescription, use
your MVP Member ID card and have the
prescription filled at any pharmacy that
takes MVP Medicaid Managed Care.

If you need further assistance finding a dentist,
please call Healthplex at 1-800-468-9868.
Healthplex Member Services representatives
are there to help you and many speak

your language. Healthplex will find a way

to speak to you in your own language.

You can also go to a dental clinic that is
run by an academic dental center without
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a referral. Call MVP Member Services at
1-800-852-7826 (TTY 711) if you need help
finding an academic dental center.

Orthodontic Care

MVP will cover braces for children up to age

21 who have a severe problem with their
teeth, such as: can’t chew food due to severely
crooked teeth, cleft palette, or cleft lip.

Vision Care
Your vision care benefitsinclude:

« Services of an ophthalmologist, ophthalmic
dispenser, and optometrist, and coverage
for contact lenses, polycarbonate lenses,
artificial eyes, and or replacement of lost or
destroyed glasses, including repairs, when
medically necessary. Artificial eyes are
covered as ordered by a plan provider

+ Eye exams, generally every two years,
unless medically needed more often

« Glasses (new pair of Medicaid approved
frames every two years, or more
often if medically needed)

+ Low vision exam and vision aids
ordered by your doctor

« Specialist referrals for eye diseases or defects

+ Members diagnosed with diabetes
may self-refer for a dilated eye (retinal)
examination once in any 12 month period

If you need help finding a vision care provider, you
may call MVP at 1-800-852-7826. Call this number
if you have any questions about covered vision

care services or participating vision care providers.

Hospital Care

Your hospital benefits include:

« Inpatient care

» Outpatient care

« Labtests, x-rays, and other necessary tests

MVP Behavioral Health Crisis Line 1-800-852-7826 (TTY 711)

Emergency Care

Emergency care services are procedures,
treatments, or services needed to
evaluate or stabilize an emergency.

After you have received emergency care, you
may need other care to make sure you remain
in stable condition. Depending on the need, you
may be treated in the emergency room, in an
inpatient hospital room, or in another setting.
These are called Post Stabilization Services.

For more about emergency services,
see Emergencies on page 20.

Specialty Care

Your specialty care benefits includes the
services of other practitioners, including:

+ Physical therapist

+ Occupational and speech therapists
+ Audiologists

+ Midwives

+ Cardiacrehabilitation

MVP covers medically necessary physical
therapy (PT), occupational therapy (OT), and
speech therapy (ST) visits that are ordered by a
doctor or other licensed professional. To learn
more about these services, call MVP Member
Services at 1-800-852-7826 (TTY 711).

Residential Health Care Facility
Care Services (Nursing Home)
Covered nursing home services include:

+ Shortterm, or rehab stays, and long term care
« Medical supervision

+ 24-hour nursing care

+ Assistance with daily living

+ Physical therapy

+ Occupational therapy

+ Speech-language pathology
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To get these nursing home services,
the services must be ordered by your
provider and be authorized by MVP.

Rehabilitation

MVP covers short term rehabilitation (also known
as rehab) stays, in a skilled nursing home facility.

Long Term Placement

MVP covers long term placement in a nursing
home facility for members 21 years of age and
older. Long term placement means you will

live in a nursing home. When you are eligible

for long term placement, you may select one of
the nursing homes that are in the MVP network
that meets your needs. If you want to livein a
nursing home that is not part of the MVP network,
you must first transfer to another plan that has
your chosen nursing home in its network.

ELIGIBLE VETERANS, SPOUSES OF ELIGIBLE
VETERANS, AND GOLD STAR PARENTS

OF ELIGIBLE VETERANS may choose to

stay in a Veterans’ nursing home.

Determining Your Medicaid Eligibility
for Long Term Nursing Home Services

You must apply to your local Department of
Social Services (LDSS) to have Medicaid and/

or MVP pay for long term nursing home services.
The LDSS will review your income and assets to
determine your eligibility for long term nursing
home services. The LDSS will let you know
about any costs you may have to contribute
toward your long term nursing home care.

If you have any questions about nursing
home benefits, call MVP Member Services
at 1-800-852-7826 (TTY 711).

Additional Resources

If you have concerns about long term
nursing home care, choosing a nursing
home, or the effect on your finances, there
are additional resources to help.
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« Independent Consumer Advocacy Network

(ICAN) provides free and confidential assistance.

Call 1-844-614-8800, icna@cssny.org
or visiticannys.org.

« The New York State Office for the Aging’s
Health Insurance Information, Counseling,
and Assistance Program (HIICAP) provides free
counseling and advocacy on health insurance
questions. Call HIICAP at 1-800-701-0501

« NY CONNECTS programis alink to long term
service and supports. Contact NY CONNECTS
at 1-800-342-9871 or visit nyconnects.ny.gov.

+ Nursing Home Bill of Rights (NHBOR)
describes your rights and responsibilities
as a nursing home resident. To learn more
about NHBOR, visit health.ny.gov/facilities
and select Nursing Homes and other Long-
Term Care Services, then Your Rights as a
Nursing Home Resident in New York State.

Behavioral Health Care

Behavioral health care includes mental health
and substance use treatment and rehabilitation
services. All of our members have access to
behavioral health services which include:

Adult Mental Health Care
+ Psychiatric services

« Psychological services

« Inpatient and outpatient mental
health treatment

« Injections for behavioral health
related conditions

+ Rehab servicesif you are in a community
home or in family-based treatment

« Individual and group counseling through
Office of Mental Health (OMH) clinics

Adult Outpatient Mental Health Care
+ Continuing Day Treatment (CDT)

« Partial Hospitalization (PH)

MVP Member Services 1-800-852-7826 (TTY 711)
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Adult Outpatient Rehabilitative
Mental Health Care
+ Assertive Community Treatment (ACT)

« Personalized Recovery Oriented Services (PROS)

Adult Mental Health Crisis Services
+ Comprehensive Psychiatric Emergency Program
(CPEP) including extended observation bed

« Crisisintervention services
o Mobile Crisis and Telephonic Crisis Services
« Crisis Residential Programs:

o Residential Crisis Support: Thisis a program
for people who are age 18 or older with
symptoms of emotional distress. These
symptoms cannot be managed at home
or in the community without help.

o Intensive Crisis Residence: This is a treatment
program for people who are age 18 or older
who are having severe emotional distress.

Substance Use Disorder Services
for Adults age 21+
« Crisis Services/Detoxification

o Medically Managed Withdrawal
and Stabilization Services

o Medically Supervised Inpatient
Withdrawal and Stabilization Services

o Medically Supervised Outpatient
Withdrawal and Stabilization Services

+ Inpatient Rehabilitation Services
+ Residential Addiction Treatment Services
o Stabilization
o Rehabilitation
o Reintegration
« Outpatient Addiction Treatment Services
o Outpatient Clinic
+ Intensive Outpatient Treatment
+ Ancillary Withdrawal Services
+ Medication Assisted Treatment

MVP Behavioral Health Crisis Line 1-800-852-7826 (TTY 711)

o Outpatient Rehabilitation Services
o Opioid Treatment Programs (OTP)

» Gambling Disorder Treatment Provided

by Office of Addiction Services and
Supports (OASAS) Certified Programs

o MVP covers Gambling Disorder Treatment
provided by Office of Addiction Services
and Supports (OASAS) certified programs.

o You can get Gambling Disorder Treatment:
« face-to-face;or
« through telehealth.

+ If you need Gambling Disorder Treatment,
you can get it from an OASAS outpatient
program or if necessary, an OASAS
inpatient or residential program.

+ You do not need a referral from your Primary
Care Provider (PCP) to get these services. If you
need help finding a provider, please call MVP
Member Services at 1-800-852-7826 (TTY 711).

Harm Reduction Services

If you need help related to a substance use
disorder, Harm Reduction Services can offer a
complete patient-oriented approach to your
health and well-being. MVP covers services
that may help reduce substance use and other
related harms. These services include:

« Aplan of care developed by a person
experienced in working with substance users

+ Individual supportive counseling that
assists in achieving your goals

+ Group supportive counselingin a safe
space to talk with others about issues
that affect your health and well-being

+ Counseling to help you with taking your
prescribed medication and continuing treatment

» Supportgroups to help you better understand
substance use and identify coping techniques
and skills that will work for you
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To learn more about these services, call Member
Services at 1-800-852-7826 (TTY 711).

Mental Health Care for
Individuals Under Age 21

All eligible children under age 21:

« Comprehensive Psychiatric Emergency Program
(CPEP) including Extended Observation bed

« Partial hospitalization
+ Inpatient psychiatric services

« Individual and group counseling
through OMH clinics

+ Children and Family Treatment and
Support Services (CFTSS), including:

o Other Licensed Practitioner (OLP)
o Psychosocial Rehabilitation (PSR)

o Community Psychiatric Supports
and Treatment (CPST)

o Family Peer Support Services (FPSS)
o Crisis Intervention (Cl)
o Youth Peer Support (YPS)

+ Psychiatric services

+ Psychological services

« Injections for behavioral health
related conditions

+ Children’s Crisis Residence: Thisisa
support and treatment program for
people under age 21. These services help
people cope with an emotional crisis and
return to their home and community.

Mental Health Services for Eligible
children under age 21 (ages 18-20)
+ Assertive Community Treatment (ACT)

+ Continuing Day Treatment (CDT)
« Personalized Recovery Oriented Services (PROS)
» Crisis Residential Programs:

o Residential Crisis Support: Thisis a program
for people who are age 18 or older with

mvphealthcare.com

symptoms of emotional distress. These
symptoms cannot be managed at home
or in the community without help.

o Intensive Crisis Residence: This is a treatment
program for people who are age 18 or older
who are having severe emotional distress.

Substance Use Disorder Care for
Individuals Under Age 21
« Crisis Services/Detoxification

o Medically Managed Withdrawal
and Stabilization Services

o Medically Supervised Inpatient
Withdrawal and Stabilization Services

o Medically Supervised Outpatient
Withdrawal and Stabilization Services

« Inpatient Rehabilitation Services
+ Residential Addiction Treatment Services
o Stabilization
o Rehabilitation
o Reintegration
+ Outpatient Addiction Treatment Services
o Outpatient Clinic
« Intensive Outpatient Treatment
+ Ancillary Withdrawal Services
+ Medication Assisted Treatment
o Outpatient Rehabilitation Services
o Opioid Treatment Programs (OTP)

Infertility Benefits
If you are unable to get pregnant, MVP
covers services that may help.

MVP will cover the coordination of care
related to limited infertility drugs covered
by the Medicaid pharmacy program.

The infertility benefit includes:

« Office visits
« X-rays of the uterus and fallopian tubes

MVP Member Services 1-800-852-7826 (TTY 711)
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« Pelvic ultrasound

+ Blood testing

Eligibility

You may be eligible for infertility services
if you meet the following criteria:

+ You are 21-34 years old and are unable
to get pregnant after 12 months
of regular, unprotected sex

+ You are 35-44 years old and are unable
to get pregnant after six months
of regular, unprotected sex

National Diabetes Prevention
Program (NDPP) Services

If you are at risk of developing Type 2 diabetes,
MVP covers services that may help.

MVP will cover diabetes prevention services
through the National Diabetes Prevention Program
(NDPP). This benefit will cover 22 NDPP group
training sessions over the course of 12 months.

The National Diabetes Prevention Programis

an educational and support program designed

to assist at-risk people from developing Type 2
diabetes. The program consists of group training
sessions that focus on the long-term, positive
effects of healthy eating and exercise. The goals
for these lifestyle changes include modest weight
loss and increased physical activity. NDPP sessions
are taught using a trained lifestyle coach.

Eligibility
You may be eligible for diabetes prevention
services if you have a recommendation by

a provider or other licensed practitioner
and meet all of the following criteria:

+ Are at least 18 years old
+ Are not currently pregnant
+ Are overweight

MVP Behavioral Health Crisis Line 1-800-852-7826 (TTY 711)

+ Have not been previously diagnosed
with Type 1 or Type 2 diabetes

In addition, you must meet one
of the following criteria:

» You have had a blood test result in the
prediabetes range within the past year

+ You have been previously diagnosed
with gestational diabetes

+ You score five or higher on the CDC/American
Diabetes Association (ADA) Prediabetes Risk Test.

Talk to your doctor to see if you
qualify to take partin the NDPP.

Children’s Home and
Community Based Services

New York State covers Children’s Home and
Community Based Services (HCBS) under the
children’s waiver. MVP covers children’s HCBS for
members participating in the children’s waiver and
provides care management for these services.

Children’s HCBS offer personal, flexible services
to meet the needs of each child or youth. HCBS
is provided where children, youth, and families
are most comfortable and supports them as
they work towards goals and achievements.

Who can get Children’s HCBS?
Children’s HCBS are for children and youth who:

« Need extra care and support to remain
at home/in the community

+ Have complex health, developmental
and/or behavioral health needs

+ Want to avoid going to the hospital
or a long-term care facility

+ Areeligible for HCBS and participate
in the Children’s Waiver

MVP members under age 21 will be able to
get these services from their health plan:

« Non Medical Transportation
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« Community habilitation

« Day habilitation

« Caregiver/Family Advocacy and Support Services
+ Prevocational services (children age 14 and older)

+ Supported employment (children
age 14 and older)

+ Respite services (planned
respite and crisis respite)

+ Palliative care
o Expressive Therapy
o Massage Therapy
o Bereavement Service
o Pain and Symptom Management
+ Environmental modifications
+ Vehicle modifications
+ Adaptive and Assistive Technology
Children and youth participating in the Children’s
Waiver must receive care management. Care

management provides a person who can help you
find and get the services that are right for you.

If you are getting care management from a
Health Home Care Management Agency (CMA),
you can stay with your CMA. MVP will work with
your CMA to help you get the services you need.

If you are getting care management
from the Children and Youth Evaluation
Service (C-YES), MVP will work with C-YES
and provide your care management.

Applied Behavioral Analysis Services

MVP covers Applied Behavior Analysis
(ABA) therapy provided by a:
« Licensed Behavioral Analyst (LBA), or

+ Certified Behavioral Analyst Assistant
(CBAA) under the supervision of an LBA

mvphealthcare.com

Who can get ABA services?

Children/youth under the age of 21
with a diagnosis of autism spectrum
disorder and/or Rett Syndrome.

If you think you are eligible to get ABA services,
talk to your provider about this service. MVP
will work with you and your provider to

make sure you get the service you need.

ABA services include:

« Assessment and treatment by a
provider, licensed behavioral analyst, or
certified behavior analyst assistant

« Individual treatments delivered in
the home or other setting

« Group adaptive behavior treatment
« Training and support to family and caregivers

To learn more about these services, contact
the MVP Member Services/Customer Care
Center at 1-800-852-7826 (TTY 711).

Transportation
If you need emergency transportation, call 911.

If you select an MVP network provider located
outside of the time and distance standards,
you will be responsible to arrange and pay for
transportation to and from the PCP’s location.

See page 39 for Transportation Services you
can get using your Medicaid Benefit card only.

Case Management

Our main goal is to assist you in being a
partnerin your own health care and the health
care of your family. Case Management is a
service thatis available to all MVP Medicaid
members. Registered nurses trained to assist
you in managing your care are part of our Case
Management Department. Our Case Managers
can give you information about your health
condition (such as asthma, pregnancy, diabetes,
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