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HEALTH CARE

Gaps in Care Documentation Guidelines

Breast Cancer
Screening (BCS)

Mammogram report for dates of service (DOS) between

October 1, 2020, and December 31, 2022.

In the absence of a mammogram report, submit one of the

following:

e An office note showing the date of the mammogram if between
the above timeframe

e Documentation of a history of mastectomy on both the left and
right sides on the same or different DOS

Breast MRIs, ultrasounds, or biopsies
Mammogram reports that do not include
the mention of “Bilateral” “BIL" or “BL" in
the name of the exam, or do not indicate
breasts were imaged

Cervical Cancer
Screening (CCS)

The most recent PAP smear (cervical cytology) reports between

2020-2022 and/or an HPV test between 2018-2022.

In the absence of a lab report, submit:

e An office note showing the name, date, and result of the most
recent PAP smear between 2020-2022 and/or an HPV test
2018-2022

In the absence of a result, submit:

e Documentation of history of a total, radical, complete, or simple
hysterectomy, either abdominal or vaginal (TAH, TVH, LVH)

In the absence of type of hysterectomy, sumbit:

e An office note showing "Hysterectomy” history and
documentation that a PAP is no longer required

e An office note showing "Hysterectomy” history and the absence
of a cervix on GU/pelvic exam

e An office note showing "Hysterectomy” history and a “vaginal”
pap report from any year (specimen source = vaginal)

e An operative report or a pathology report from the time of the
hysterectomy procedure

An office note showing the date of the
testing but not the result

Cervical screening test reports prior to
2020; HPV test reports prior to 2018.
Documentation that meets NONE of these
criteria

Colorectal Cancer
Screening (COL)

Submit one of the following test reports:
e Guaiac FOBT or FIT immunochemical stool test in 2022
e FIT-DNA stool test (Cologuard) in 2020, 2021 or 2022
Colonoscopy between 2013-2022
e (T Colonography between 2018-2022
In the absence of a test report, submit one of the following:
o An office note showing a history of colorectal cancer
screening with the name and date of the procedure
o Documentation of colorectal cancer or total colectomy
procedure anytime in history

An office note showing the name of the
colorectal cancer screening, but not the
date

A Gl consult note prior to the screening

test, but no report/ result of the test

Comprehensive
Diabetes Care —
Retinal Eye Exam
(EED)

An Ophthalmology report of a retinal exam in 2022 or 2021

(whichever is most recent).

In the absence of an exam report, submit one of the

following:

e An office note showing the date and result of a retinal exam in
2022 or 2021

e Documentation of a history of bilateral eye enucleation on the
same or different dates of service

An office note showing the date of a retinal
exam, but not the result.

An office note showing a retinal exam prior
to 2021.




HEDIS Measure

Comprehensive
Diabetes Care —
HbA1c Testing
(HBD)

Documentation to Submit

for 2022 Measurement Year

A lab report of the latest available Hemoglobin A1c test in 2022.

In the absence of a lab report send:

e An office note showing the date and result of the most recent
HbATc in 2022 (may include consultant notes)

Do Not Submit

Hemoglobin blood test reports (CBC)
An office note showing the date of the test,

but not the result

Chlamydia Screening in Women (CHL)

Lead Screening in Children (LSC)

Office notes showing the test has been
ordered, without the result documented
Lab test reports are preferable




