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Lab Benefit Management 
Program Overview
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Partnership with Avalon Healthcare Solutions 

Effective August 1, 2024, Health Care® (MVP)  

is partnering with Avalon Healthcare 

Solutions for Routine Lab Management, to 

include post-service & pre-payment policy 

adherence. Avalon is the world’s first and only 

Lab Insights company, bringing together 

proven Lab Benefit Management solutions, 

lab science expertise, digitized lab values, and 

proprietary analytics to collaborate with MVP 

to proactively inform appropriate care, and 

improve clinical outcomes.

“MVP is Committed to Providing the 

Right Care for Our Members” 
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Laboratory Statistics in the U.S.

13B+
lab tests 

performed 
annually in U.S.

30%
of lab tests of  
low value or 
duplicative

2x-3x
variation in lab 

costs by site

70%
of medical 

decisions based 
on lab results
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Laboratory policy development is centered 

on inputs from the following:

• Avalon’s dedicated full-time scientists 

support and maintain ~71 Routine and ~80 

Genetic outpatient laboratory policies

• All policies are researched, written, and 

maintained in-house by dedicated science 

team, including PhDs

• Demonstrated conditions of coverage

• Each policy has robust scientific rigor, 

typically using ~ 50 references

• Annual updates; approved by Avalon’s 

independent clinical advisory board

Policy Development: What Does The Science Say?

Public Health 

Concerns

Medicare & 

Medicaid

Clinical 

Advisory 

Board

Scientific 

Publications 

& Medical 

Associations

Emerging 

Technologies

Professional 

Guidelines

P

olicy Development
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Avalon supports MVP Members in both New York and Vermont: 

• Commercial 

• ASO

• Medicaid

• Medicare Advantage

• D-SNP

• Exchange/Marketplace

Impacted MVP Lines of Business
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• Ordering Providers and Billing Providers can continue ordering and billing 

for services without any administrative changes, and as long as those 

services are adherent with the MVP lab policies, they will be reimbursed just 

as before without any change or impact

• If the clinical indication for what is being ordered is unclear, it is the billing 

Provider’s responsibility to obtain additional information needed to make 

that confirmation

• Billing Providers are encouraged to continue to use the same 

communication pathways in place today with ordering Providers to obtain 

missing or more current information to ensure adherence to the evidence-

based policy

Ordering Providers and Billing Providers
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Lab Policy Administration
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To view our policies, visit mvphealthcare.com/policies and 

select MVP Laboratory Policies

MVP Laboratory Payment Policies
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Routine Testing Management
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• Avalon proprietary software (APEA) is used to administer MVP policies

o Avalon does not use Utilization Management and/or Medical 

Necessity

• APEA edits are applied post-service and pre-payment

• APEA applies to all outpatient lab testing

o ER/Inpatient/Observation claims are out of scope

• APEA advice is provided in accordance with:

o AMA CPT and HCPCS coding and ICD-10 diagnosis coding guidelines

o Other laboratory and pathology coding guidelines

o All applicable regulatory guidelines

o “Fixed” coverage criteria found in MVP’s policy

How it Works
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Tools
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Resources: Trial Claims Advice Tool

The Trial Claim Advice Tool provides a means for 

Providers to evaluate Advanced Practice Education 

Associates (APEA) edits by returning decision advice 

on a simulated claim’s compliance with MVP’s policies. 

This tool is for simulation purposes only and the 

results of this tool are not a guarantee of how an 

actual claim may adjudicate. 

Providers can access the Trial Claims Advice Tool by 

Signing in to their Provider Online Account at 

mvphealthcare.com/providers and selecting Trial 

Claims Advice Tool under the Claims section.
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Summary
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The Laboratory Benefit Management program:

• Is centered on laboratory science

• Uses evidence-based policies that ensure the right test is ordered to inform the 

right care

• Promotes consistency of routine testing across all patients and places of service

• Supports education of Participating Providers to increase policy adherence

• Improves Member quality, access and affordability of lab care

• Enhances the MVP Member health care experience

Summary

“The Goal of the Laboratory Benefit Management 

Program Is to Implement a Solution to Support 

Appropriate Laboratory Science and Provide the 

Appropriate Care for Our Members”



Contact:
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This document is exempt from disclosure under New York Public Officers Law §§ 87(2)(d) and/or 87(2)(b). MVP considers this response to contain trade secrets or otherwise be derived from 

information that would cause substantial injury to MVP’s competitive position if disclosed. Consistent with the applicable provisions of Public Officers Law § 89, MVP explicitly requests 

written notice of any determination that the information or materials in question are not exempt from disclosure and reserves all appeal rights stemming from such a determination.

Questions?
If you have questions about the MVP Routine Lab 

Management Program,

Your MVP Professional Relations Representative or call 

the MVP Customer Care Center for Provider Services 

at 1-800-684-9286
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