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Go Green!

Get Living Well by Email

To get this newsletter and other
general communications from
MVP Health Care® by email only,
visit mvphealthcare.com and Sign
In/Register to your online account.
Then select Communication
Preferences to opt in. MVP will
continue to send information about
your health plan contract and
benefits by mail, as required by
New York State.
Para leer este boletín informativo en
español, visite mvphealthcare.com
y seleccione Members, luego Health
& Wellness, y luego MVP’s Living
Well Center. Verá los boletines
informativos en español.

Contact Us

MVP Member Services/
Customer Care Center

 1-800-852-7826

(TTY: 1-800-662-1220)
Monday–Friday, 8 am–6 pm

We Welcome Your Comments
LIVING WELL
MVP HEALTH CARE
625 STATE ST
SCHENECTADY NY 12305-2111
members@mvphealthcare.com

Keep us Informed

Call MVP Member Services/Customer
Care whenever these changes
happen in your life:
You have a change in eligibility, or
it is time for you to recertify.
You become pregnant or give birth.
There is a change in insurance for
you or your children.
Material presented in this newsletter
is not intended to replace medical
advice, which should be obtained
from a qualified physician.

MVPMDC0001 (07/2019) ©2019 MVP Health Care

NYS Ends Non-Medical Exemptions for School and
Daycare Vaccination Requirements for Children
On June 13th, Governor Andrew M. Cuomo signed into law
legislation that removes non-medical exemptions from public,
private or parochial school vaccination requirements.
The new law requires that students be immunized against:
• Diphtheria
• Tetanus
• Pertussis

• Measles
• Mumps
• Rubella

• Polio
• Meningococcal
• Hepatitis B
(required for
• Varicella (Chicken pox) grades 7-9, 12)

In addition, every child in daycare, Head Start, nursery school,
or prekindergarten must also be immunized against:
• Haemophilus influenzae type b (Hib)

• Pneumococcal disease

These required vaccines are FREE under your MVP health insurance plan.
To check what vaccinations your child may need, contact MVP Member Services/Customer Care.

Welcome Bruce Himelstein, MD
Chief Medical Officer at MVP
Preventive health care means taking steps to protect yourself
from disease or disability. While we can’t prevent them completely,
each of us can take steps to protect our health, at every stage of
life. At MVP Health Care, we encourage our members to talk with
their doctors about things like quitting tobacco, being active, and
preventive health screenings. It’s usually a lot easier to prevent
disease than it is to treat it, so it’s always a good time to put the
power of prevention to work for you!

Child/Teen Health Program

The Importance of Annual
Diabetic Retinal Eye Exams
If you have diabetes and are lucky enough to
have good vision, you may be surprised that your
diabetes care team recommends you have an
annual eye exam. If your vision is stable and your
eyes don’t bother you, why should you bother
with an eye exam?
The answer is that for people living with diabetes, eye problems can
develop without causing discomfort or distorting vision. Generally, these
conditions are treatable but if not caught early enough can lead to vision
loss or even blindness. That’s why it’s important to have a retinal eye
exam every year if you have diabetes. There is no reason to avoid an eye
exam. It involves a series of painless tests that check your vision, general
eye health, and screen for signs of disease.
With recent improvements in treatments and detection, the chances
of avoiding vision loss from diabetes are greater than ever, but regular
testing is important. A yearly diabetic retinal eye exam is FREE under
your MVP health insurance plan. If you are living with diabetes and
have never had a diabetic retinal eye exam or haven’t had one within the
past year, schedule one right away.
If you need help finding a doctor or scheduling an appointment, call MVP
Member Services/Customer Care.

Keeping Your Child Healthy
The MVP Child/Teen Health Program aims to get
children and young adults, under age 21, to their
doctor regularly. Annual checkups and preventive
care screenings are important. Seeing their doctor
regularly helps to identify and treat problems early.
MVP helps keep children
and young adults healthy by:
• Letting you and your child’s doctor know if
your child needs preventive care services like
annual checkups, immunizations (shots), or
dental checkups.
• Making sure you understand how to get
behavioral health screenings and care for
your child. Examples include screenings for
depression or ADHD.
• Helping you get transportation so you can bring
your child to the doctor.
Preventive Care and annual well-child visits are
free under your MVP plan. For more information,
visit mvphealthcare.com/PreventiveCare. If
you have questions or need help setting up
appointments, call MVP Member Services/
Customer Care.

Important Health Tests for Kids

Kids go through a lot of changes in the first few
years of their lives. To help them stay healthy, it’s
important that they visit their doctor and have
certain tests completed. Talk to your child’s doctor
about these tests:
Newborn Hearing Test
Newborn babies will have a hearing test before
they leave the hospital. If they do not pass the
hearing test, they must have another hearing test
by the time they are three months old. If a child has
hearing loss, it is important to diagnose it early, so
they can get help to avoid developmental delays.
Blood Lead Test
Children should have a blood lead screening
around age one, and again around age two. Lead
can cause many health issues and developmental
delays. It can be found in paint, dust, soil, water,
and old toys. Younger children have a higher risk
of coming into contact with lead because they put
their hands and other objects into their mouths.
Developmental Test

Children should receive developmental
screenings during their well-child visits when they
are nine months, 18 months, and 24 months old.
The doctor will look to see how the child is growing
physically and mentally. If there are any delays to
this development, the child can get help quickly.

Routine Cancer Screening Can Save Lives
Cancer screening tests can help find cancer at an early stage, before symptoms appear.
When abnormal tissue or cancer is found early, it may be easier to treat or cure. By the
time symptoms appear, the cancer may have grown and spread. This can make the
cancer harder to treat or cure.
Facing Fears: Difficult but Important

It is important to remember that when a doctor
recommends a screening test, it does not always
mean he or she thinks you have cancer.

Many people are hesitant to schedule cancer screenings
for fear of a positive result. However, facing the fear of the
potential of cancer is the first step towards removing it. If the
results of your screenings are in your favor, at least you are
sure you do not suffer from cancer. If the results show the
presence of cancer in your body, it may be scary, but it is best
to know and take the necessary steps to prevent the spread
of the disease and eliminate it completely.

Benefits of Cancer Screening
• Cancer screening helps detect the presence of cancer
before it spreads throughout the body, making treatment
easier and more effective.
• Earlier detection increases the chance of survival.
• Early detection also means less treatment. Less cost
and less use of chemical and light therapy.
• Early detection lessens the severity of symptoms
related to the cancer.

Routine cancer screening can save your life. Early detection
greatly increases the chances of successful treatment.
To find out more about what cancer screenings may be
appropriate for your age and gender, visit mvphealthcare.
com/PreventiveCare.

MVP Privacy Notice: Nonpublic Personal Financial Information Policy and HIPPA*
Your privacy is important to MVP. MVP is committed to safeguarding
your information. We want you to understand what information we
may gather and how we may share it. MVP’s Nonpublic Personal
Financial Information Policy explains MVP’s collection, use,
retention, and security of nonpublic personal information such as
your social security number, your payment history, your date of
birth, and your status as an MVP member.

Members can obtain a copy of MVP’s Nonpublic Personal Financial
Policy or MVP’s HIPPA Privacy Notice by visiting mvphealthcare.com
and selecting Privacy & Compliance at the bottom of the home page,
or by calling the MVP Member Services/Customer Care at
1-800-852-7826 (TTY: 1-800-662-1220), Monday-Friday, 8 am–6 pm.


*Health Insurance Portability and Accountability Act of 1996

We Need Your Voice!

Join the MVP Member Advisory Council
MVP is dedicated to serving our members.
The Member Advisory Council was created
so that you could share your opinions with
us. Joining the Member Advisory Council
will give you the opportunity to tell us what
you think about our services and how you
think we can improve.
Commitment is minimal! The Council only
meets twice a year, lunch will be provided, and
your transportation costs will be reimbursed.

Interested in joining?
Send an email to members@mvphealthcare.com or
call the MVP Members Services/Customer Care Center
at 1-800-852-7826 (TTY: 1-800-662-1220),
Monday-Friday, 8 am-6 pm.

625 State Street
Schenectady, NY 12305-2111
mvphealthcare.com
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