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For more information:

1-866-942-7966
Monday–Friday,
8:30 am–5:00 pm

TTY: 1-800-662-1220

We Value
Your Opinion
Please fill out a brief,
anonymous survey
at mvplistens.com.
We will use this
information to create
a better experience for
all of our members.
All responses are 100 %
confidential. The
survey only takes a few
minutes to complete.

Preventing High Blood
Sugar Emergencies
High blood sugar in diabetes occurs when the sugar (glucose) level in
the blood rises above normal. It is also called hyperglycemia. When you
are living with diabetes, high blood sugar may be caused by not getting
enough insulin or missing your diabetes medicine. It may also be caused
by eating too much food, skipping exercise, or being ill or stressed.
Unlike low blood sugar, high blood sugar usually happens slowly over hours or days.
Blood sugar levels above your target range may make you feel tired and thirsty. If
your blood sugar keeps rising, your kidneys will make more urine and you can get
dehydrated. Signs of dehydration include being thirstier than usual and having darker
urine than usual. Without treatment, severe dehydration can be life-threatening. Over
time, high blood sugar can damage the eyes, heart, kidneys, blood vessels, and nerves.
Continued on next page

MVP Health Care offers a
health management program
for members living with
diabetes. For more information
or to see if you qualify, call
1-866-942-7966. MVP’s
program is based on
guidelines for adult
diabetes care developed
by the American Diabetes
Association: A Collaborative
Guideline for the Management
of the Adult Patient with
Diabetes.
Information in this newsletter
does not constitute medical
advice. If you have questions
about your health, talk to
your doctor.
Health benefit plans are
issued or administered by
MVP Health Plan, Inc.; MVP
Health Insurance Company;
MVP Select Care, Inc.; and
MVP Health Services Corp.,
operating subsidiaries of
MVP Health Care, Inc. Not all
plans available in all states
and counties.
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“When you are living
with diabetes, high
blood sugar may be
caused by not getting
enough insulin
or missing your
diabetes medicine.”

Preventing High Blood Sugar Emergencies
Watch for symptoms of high blood
sugar. Symptoms include feeling
very tired or thirsty and urinating
more often than usual. As long
as you notice the symptoms, you
will probably have time to treat
high blood sugar so that you can
prevent an emergency.

Three things can help you prevent high blood sugar:
• Test your blood sugar often, especially if you are sick or not
following your normal routine. Testing lets you see when your
blood sugar is above your target range, even if you don’t have
symptoms. Then you can treat it early.
• Call your doctor if you often have high blood sugar or your blood
sugar is often above your target range. Your medicine may need to
be adjusted or changed.
• Drink extra water or drinks that don’t have caffeine or sugar to
prevent dehydration.

In addition, be sure to have a medical alert bracelet or other form of medical jewelry with you
at all times. This is very important in case you are too sick or injured to speak for yourself. You
can find medical identification at a drugstore or on the Internet.
©2019 Healthwise, Incorporated. reprinted with permission for personal use only. Content shall not be further distributed. This information does not replace the advice of a doctor.
Healthwise and MVP disclaim any warranty or liability for your use of this information.

Managing Your Child’s Diabetes at School
Many schools have little experience caring for
a student with diabetes and may not know
what is involved in diabetes management. It
will take some time for the school to get used
to caring for your child, just as it took some
time for you and your family.

It’s important to be proactive and resourceful:
• Share helpful information about diabetes with
school personnel.
• Link the school nurse to a diabetes educator who
can help to train and educate teachers and other
school personnel about diabetes.

Discuss the Diabetes Medical Management
Plan provided by your child’s doctor and work
together to develop a plan for school including:
•
•
•
•
•

Blood glucose checks
Insulin administration
Snacks and meals
Emergency situations or when glucagon is needed
Describe your child’s usual symptoms of
hypoglycemia and hyperglycemia.

Provide updated phone numbers for your home,
work and cell. Develop a plan for when you
should be called.
• Talk about what to do in an emergency. Make
sure a school nurse and other trained school staff
members know when and how to administer
glucagon.
• Provide diabetes management materials and
equipment that should be kept at school.
Source: American Diabetes Association

Go online and take
charge of your health.

Are you due for important
health screenings?

The MVP Healthwise® Knowledgebase is
your one-stop resource for the latest health
information. Visit mvphealthcare.com and
select Members, then Health & Wellness.

Regular screenings are important to help
maintain your overall health. For screenings
that are appropriate for your age and sex, visit
mvphealthcare.com/PreventiveCare
and talk to your doctor.

Quick Tips for Being
Prepared to Talk to Your Doctor
Patients who have good relationships with
their doctors are more satisfied with their care
and have better results. Here are some tips
to help you and your doctor become better
partners in improving your health care:
• Write down questions before your visit. List the most
important ones first to make sure they get answered.
• Bring an up to date “health history” list with you.
• Always bring any medications you are taking, including
over-the-counter, or a list of those medications (include
when and how often you take them) and what strength.
• You might want to bring someone along to help you ask
questions and remember the answers.
• Find more information and printable forms at
mvphealthcare.com.
Source: Agency for Healthcare Research and Quality (AHRQ)
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