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Exclusively for HMO Members

Make the Most of Your
Benefits with Our Online Tools
Register for an online account at
mvphealthcare.com and you’ll have
easy access to your important benefit
information.
• View your MVP Member ID card, print
a temporary copy, or order more
• Review or print an Explanation
of Benefits

How can we help you?
From Denise V. Gonick,
Chief Executive Officer,
MVP Health Care®
It’s a question we ask many times
each day at MVP Health Care—
and it speaks to a philosophy
that sets us apart as a health
insurance company.
Because we are a communitybased not-for-profit, our
members are our shareholders.
Our customers are our board of
directors. Healthy communities
are our bottom line.
At MVP, our business is helping
people—as advisors, allies, and
advocates—often when they
need it most. And that makes all
the difference.

Material presented in this magazine is informational
only and is not intended to replace medical advice,
which should be obtained from a qualified physician.
In the event that any information in Living Well
conflicts with provisions of your subscriber, group, or
individual MVP Health Care contract, the provisions of
your contract take precedence over Living Well.

• Monitor claim status and history
• Keep track of deductible amounts,
To get started, Sign In/Register at
mvphealthcare.com/register.
Once you are registered, Sign In to use
MVP’s Treatment Cost Calculator to
compare treatment costs, navigate your
options, and estimate what you may
owe out-of-pocket.*

Are you always on the go?
Visit the App Store® or Google Play™
and download the free myMVP mobile
app for convenient access from your
smartphone or tablet.
Message and data rates may apply.

Get the care you need, when and
where you need it!
With myVisitNow, you can access
urgent care professionals online
24/7, 365—anytime, anywhere,
using a computer with web cam,
smartphone, or tablet. You can also
have convenient, self-scheduled
appointments with other health care
professionals, including behavioral
health therapists, psychiatrists,
nutritionists, and dietitians. To
get started, Log In or Sign Up at
myVisitNow.com.
myVisitNow from MVP Health Care is powered by
American Well. Regulatory restrictions may apply.

Find a doctor online.
You can easily find a doctor or
facility that is near your location and
participates in your MVP plan! To get
started, visit mvphealthcare.com
and select Find a Doctor.
*This online resource meets the requirements of
Vermont State’s Act 191, and the resulting Health
Care Price and Quality Transparency Rule, set by
the state’s Department of Financial Regulation.

Take Control of Your
High Blood Pressure
High blood pressure occurs when the
force of the blood pushing against
your blood vessel walls is higher than
it should be. Without treatment, high
blood pressure is dangerous and
increases the risk of heart attack and
stroke. It’s important to have your blood
pressure checked regularly.

Tips to Help Control
High Blood Pressure
1. Maintain a healthy weight.
2. Take medicine as prescribed by your
Primary Care Physician (PCP).
3. Eat healthy foods such as fruits,
vegetables, whole grains, low-fat dairy,
and lean meats.
4. Reduce the amount of sodium (salt)
you eat.
5. Be physically active at least five days
per week, for at least 30 minutes each
day. Even three short sessions per
day of 10 minutes each is beneficial.
Brisk walking, going up and down
stairs, bicycling, jumping rope, and
swimming are good examples of
appropriate exercise. Always consult
your PCP before starting any new
exercise program.

ChooseHealthy
Did you know you can find discounts on health-related
products and services within your online account? Sign In
at mvphealthcare.com and look for the ChooseHealthy tile
in the left‑hand navigation.
MVP Health Care complies with applicable
Federal civil rights laws and does not
discriminate on the basis of race, color,
national origin, age, disability, or sex.

ATENCIÓN: si habla español, tiene
a su disposición servicios gratuitos
de asistencia linguística. Llame al
1-844-946-8010 (TTY: 1-800-662-1220).

注意：如果您使用繁體中文，您可以免費
獲得語言援助服務。
請致電 1-844-946-8010
(TTY: 1-800-662-1220).

MVP Offers Personalized Support

Sometimes, living well takes a helping hand.
Care Management Program
The Care Management Program helps members who
have high-risk medical conditions or complicated,
life-threatening illnesses, providing support to you and
your family when it’s needed most. Your case manager
will work closely with you, your family, doctors, and
other members of your health care team to help answer
questions and create a plan for your ongoing care.
Your case manager may ask you to verify personal or
account information when working with you over the
phone. We ask these questions for your security, and you
may call us back using the phone number listed on the
back of your MVP Member ID card before providing the
information if you would like to verify that the caller is
from MVP.
Transition of Care Program
If you have had a recent hospital stay you may be eligible
for this program. A case manager will contact you after
a hospital stay and may arrange for a home visit. Your
case manager will work with you to help you understand
your discharge instructions, review your medications,
help to schedule your follow-up appointments with your

doctor(s), and reduce the chance that you may need to
be admitted back into the hospital due to a complication.
This program is available at no cost to you.
Health Management Programs
Additionally, help is available if you have Asthma, Chronic
Obstructive Pulmonary Disorder (COPD), Diabetes,
Cardiac Issues, Heart Failure, or Back Pain. If you need
help to work through any health concerns, a health coach
can answer your questions and help you find resources
and health care solutions. These programs are designed
to supplement your doctor’s care—we will work with
you, your family, doctors, and other members of your
health care team to help you set and reach goals that are
important to the treatment plan from your doctor.
Free for MVP Members
Care Management and Health Management programs are
available at no cost and you are under no obligation to
participate. MVP may call you if you qualify, or your doctor
may refer you to us.
For more information about these programs, you can call
MVP at 1-866-942-7966 from 8:30 am until 5 pm, Monday
through Friday.

Protecting Your
Personal Information
MVP Health Care has measures in place to
safeguard your personal information and
you can read our privacy policies online.
MVP Nonpublic Personal Financial Information Policy
MVP wants you to understand what information we may gather
and how we may share it. MVP’s Nonpublic Personal Financial
Information Policy explains our collection, use, retention, and
security of nonpublic personal information such as your Social
Security Number, payment history, date of birth, and status as an
MVP member.
MVP HIPAA Privacy Notice
“HIPAA” refers to the Health Insurance Portability and
Accountability Act of 1996. The HIPAA Privacy Notice describes
how MVP uses, discloses, and safeguards your health information.
It also explains your rights with regard to your health information.
To obtain a copy of our Nonpublic Personal Financial
Information Policy, Privacy Notice, or HIPAA Privacy Notice, visit
mvphealthcare.com and select Notice of Privacy Practices &
Compliance at the bottom of the page, and then Privacy Notices.
You can also call the MVP Customer Care Center using the phone
number listed on the back of your MVP Member ID card
(TTY: 1-800-662-1220) to request a copy of these documents.

Information for
Parents of Minors with
Sensitive Diagnoses
As required by the Health Insurance
Portability and Accountability Act
(HIPAA), MVP has a policy in place to
protect the privacy of minors with
sensitive diagnoses.
If a minor 12-18 years old receives
services or treatment related to mental
health, chemical dependency or
substance abuse, venereal disease,
HIV/AIDs, family planning, prenatal
care or abortion-related services,
MVP must have an Authorization to
Disclosure Information form on file
in order to disclose information to a
parent or guardian.
You can find the Authorization to
Disclosure Information form, and
more information about filling it out,
at mvphealthcare.com. Choose
Members, then Forms, then Disclosure/
Payment Forms, and Services Requiring
Prior Authorization. You can also call
the MVP Customer Care Center at the
phone number listed on the back of
your MVP Member ID card.

Annual Notices
To review or download the
MVP Annual Member Notices visit
mvphealthcare.com and select Notice
of Privacy Practices & Compliance, then
Legal Notices/Reports, under Annual
Notices/Reports—Commercial, select
Member (PDF).
This document includes notices
such as Rights and Responsibilities
of MVP Members, Transition of Care,
MVP Emergency Care Policy, and
Information on Member Complaints,
Appeals and Grievances.

 VP’s Quality
M
Improvement
Program
MVP is dedicated to providing quality
health care and services to our members.
Our Quality Improvement (QI) program sets
standards for the care and services that are
provided to our members by MVP and by
participating providers. MVP reports on its
progress toward achieving the QI program goals in
an annual Quality Improvement Evaluation report.
You are welcome to take part in the development,
implementation, or evaluation of the quality
improvement system, and/or you may comment
on the MVP QI process.
If you are interested in taking part, commenting, or
receiving a summary of the program description
document and the Executive Summary of
the Annual Evaluation, call the MVP Quality
Improvement Department at 1-800-777-4793,
ext. 42588.

Prescription Formulary
Available Online
Applies only if you have prescription
drug coverage through MVP.
The MVP Prescription Drug Formulary contains an
approved list of thousands of drugs, both generic
and name brand, that are covered by an MVP plan
with prescription drug benefits.
It is the primary source for drug coverage
information, including quantity limits, step
therapy, prior authorization, or other necessary
requirements.
To access the formulary, visit mvphealthcare.com,
and select Members, then Prescription Benefits. If
you have trouble locating the formulary, please
call the MVP Customer Care Center at the number
listed on the back of your MVP Member ID card.

MVP’s Nurse
Advice Line is
Here to Help
Call the 24/7 Nurse Advice Line anytime,
day or night, for answers to your health
questions. You’ll speak with a nurse who
can help you with:
• A health problem in the middle of the night.
• Answers to “what do I do if” health questions.
• Finding information and resources about prevention,
wellness, treatments, chronic conditions, and other
health topics.
The 24/7 Nurse Advice Line also has a library of more
than 400 pre-recorded messages on general health
topics. Get the knowledge you need to make the right
health decisions.
Call the 24/7 Nurse Advice Line at 1-800-204-4712.

625 State Street
Schenectady, NY 12305-2111
mvphealthcare.com

Are you due for important health screenings?
Regular screenings are an important part of preventive care to help maintain
your overall health. Screenings are based on your age and may include
testing for certain cancers, such as breast cancer, colorectal cancer, and
cervical cancer, as well as other serious health issues. Screenings help
identify these issues early, when they are most treatable.
You may also be due for a well-visit or physical with your primary care doctor;
this is a great time to discuss the screenings or tests you may need.
For screenings that are appropriate for your age and sex, visit our
Preventive Care Guidelines at mvphealthcare.com/preventivecare
and talk to your doctor.
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To receive this newsletter
and other general
communications from MVP by email
instead of postal mail, Sign In or
Register for an MVP online account at
mvphealthcare.com and select
Communication Preferences to opt in.
You can update your preferences at
any time via your online account. MVP
will continue to send documents
about your health plan contract and
benefits by mail.
Comments: Send an email to
livingwell@mvphealthcare.com
or write to us at:
LIVING WELL
MVP HEALTH CARE
625 STATE STREET
SCHENECTADY, NY 12305-2111
Para leer este boletín informativo en español,
visite mvphealthcare.com y seleccione Members,
luego Living Healthy, y luego Living Well Newsletter.
Verá los boletines informativos en español.
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