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Exclusively for MVP Health Care®
Medicare Advantage Members

Get the Most from Your
MVP Medicare Advantage Plan
Whether you’re new to an MVP Medicare Advantage plan or have been a member with us
for years, thank you for choosing MVP for your health care coverage. We are committed
to having a positive impact on the health and well-being of the members we serve.
As an MVP member, you have access to lots of valuable extras included in your Medicare Advantage plan.
Be sure to take advantage of these benefits and let us help you live healthy and stay well!
WellBeing Rewards
Get rewarded for focusing on your health and earn a $100
reward card! Earn points for doctor visits and activity
attestations, record your progress online or over the
phone, and redeem a $100 reward card once you’ve
reached 100+ points. See page 4 for more information.
SilverSneakers®
Enjoy a free gym membership with access to more than
16,000 locations nationwide. Go to as many as you like at
no extra cost! Use equipment, enjoy group exercise classes,
and attend events that promote healthy living. Check
out online resources at silversneakers.com, and use the
SilverSneakers GO™ mobile app with workout programs,
location finder, and more.
myVisitNow® Online Doctor Visit
Use your smartphone, tablet, or computer with a
webcam to see urgent care doctors 24/7, or schedule
convenient, online visits with behavioral health and
nutrition specialists, with a $0 co-pay!

Free Meal Delivery After Inpatient Hospital Stay
Get 14 meals delivered directly to your home, at no cost
to you! See page 3 for more information.
Coverage Away from Home
Feel secure with worldwide coverage for emergency
and urgently needed care, and certain coverage for
non‑emergency care from Medicare providers who do
not contract with MVP—with every plan.
Mail Order Rx Savings
Use the CVS Caremark Mail Service Pharmacy and get
a three-month supply of most prescriptions you take
regularly for only two co-pays. Medications are shipped
for free, directly to your home!
To learn more about any of these benefits, refer to your
Evidence of Coverage, call the MVP Medicare Customer
Care Center at 1-800-665-7924 (TTY: 1-800-662-1220),

or visit mvphealthcare.com and select Members,
then Medicare.

TruHearing® Hearing Aid Benefit
Save thousands of dollars with coverage for high-quality,
affordable hearing aids that use the latest technology,
including smartphone compatibility, more natural
hearing, and reduced background noise.

Nutrition and Diet Advice
with myVisitNow®
Did you start the new year motivated to eat healthier
and monitor your weight? MVP can help.
You may know that myVisitNow—24/7 Online Doctor Visits is an excellent option for seeking
urgent care answers and scheduling appointments with a psychiatrist or behavioral health
specialist. But did you know that you can get advice on meal planning, weight management,
food allergies, and more from registered nutritionists and dieticians using myVisitNow? All
for a $0 co-pay with every MVP Medicare Advantage plan! Convenient, online video visits
can be self-scheduled seven days a week, 8 am–11 pm, to help you achieve your health goals.
Learn more or Sign Up/Log In at myvisitnow.com and download the free myVisitNow app.
myVisitNow from MVP Health Care is powered by American Well. Regulatory restrictions may apply.
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Contact MVP
MVP Medicare
Customer Care Center
1-800-665-7924
TTY: 1-800-662-1220
Monday–Friday
8 am–8 pm Eastern Time
October 1–March 31, call seven
days a week, 8 am–8 pm

mvphealthcare.com
memberservices@
mvphealthcare.com

We welcome
your comments.
ATTN: MARKETING &
COMMUNICATIONS
MVP HEALTH CARE
220 ALEXANDER ST
ROCHESTER NY 14607

ATENCIÓN: Si habla español,
tiene a su disposición servicios
gratuitos de asistencia linguística.
Llame al 1-844-946-8010
(TTY: 1-800-662-1220).
注意：如果您使用繁體中
文，您可以免費獲得語言援助
服務。請致電 1-844-946-8010
(TTY: 1-800-662-1220).

Be Smart About Health Care

MVP Health Care complies with
applicable Federal civil rights laws
and does not discriminate on the
basis of race, color, national origin,
age, disability, or sex.

Your MVP Personal Health Tracker
is an excellent way to keep track of
your health care needs, as well as
Personal
write notes to help you prepare for
Health Tracker
upcoming visits with your health care
providers. If you haven’t received
a Personal Health Tracker, call the MVP Medicare Customer Care Center
at 1-800-665-7924 (TTY: 1-800-662-1220).
12/13/19 1:10 PM

We are committed to protecting
your personal information. Your
email address will not be shared
with anyone else.

When you schedule your Annual Wellness Visit, talk with your provider about
what preventive services you may need. Is it time for your colonoscopy,
mammogram, prostate screening, or are you living with diabetes and need
a diabetic retinal exam? By planning for these important screenings, you
are not only being proactive, you are also on track to earning your $100
WellBeing Reward.

MVP Health Care® believes it’s worth taking time to focus
on your personal health now to prevent health problems
later. It is important to visit your doctor for regular
check-ups and routine preventive care screenings.

Visit mvphealthcare.com, and
Sign In or Register Now to access
your online account, then select
Communication Preferences. MVP
will continue to send information
about your health plan Contract
and benefits by mail.

MVP Health Care wants you to start 2020 off on a good note and we are here
to help you make your health and well-being a number one priority. The first
step is to follow up with your health care provider to get your preventive
health care services underway.
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We’ve recently updated our online
experience with an improved
way for you to choose how you
want to receive information from
us. You can easily update your
contact information online and
choose to receive updates and
communication from us via email—
even this newsletter!

Starting the Year,
and Decade, Off Right
MVPMCR0017 (12/2019) ©2019 MVP Health Care

How do you want to
hear from MVP?
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MVP provides our Medicare Advantage members
with many programs and resources that will not
only help to improve or maintain good health,
but provide peace of mind as well.
Well-Being Resources and Benefits
Live healthy and stay well with valuable extras, including WellBeing Rewards,
SilverSneakers®, hearing aid discounts, and benefits at no cost.

Medicare Diabetes Prevention Program (MDPP)
Learn practical, long-term lifestyle strategies that are designed to help you
prevent or delay the onset of type 2 diabetes, if you are prediabetic.
Follow MVP Health Care
to stay up-to-date on our
health and well-being
programs, community
events, and news about how
MVP is working to create the
healthiest communities.
MVPMCR0042 (01/2020)
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Case Management Programs
Get extra guidance and support with free, confidential programs to help
those living with chronic conditions, including chronic obstructive pulmonary
disorder (COPD), depression, diabetes, cardiac issues, or back pain.

MVP/Matrix In-Home or Mobile Health Assessment
You may qualify to see a nurse practitioner in the comfort and privacy of
your home, or in a mobile health clinic in your neighborhood. Take the time
you need to ask questions and talk about your whole health in detail.

New for 2020—Free Meal Delivery
After Inpatient Hospitalization
Eating healthy is just one way to help in your recovery
after you return home from the hospital. Your MVP
Medicare Advantage plan now offers free meal delivery—
in partnership with Mom’s Meals, a leading national
provider of tailored and healthy home-delivered meals.
After an inpatient hospital stay, you will receive 14 high-

quality refrigerated meals delivered directly to your home,
at no cost to you! Meals can be tailored to suit dietary and
condition-specific needs.
An MVP representative will contact you after you are
discharged with details about this new program.

Successful Hospital to Home Planning
Leaving the hospital can be an overwhelming experience. Create a transition plan for yourself so you can make sure
you have the resources and follow-up care you need to continue healing. Here are some tips to help you get started:
Ask to meet with a discharge planner a day or two
before you leave the hospital. Determine whether you
are going home or to a new health care setting, and
walk through the checklist below together.
Write down your questions about what will happen
when you get home. Also, write down the names of
family and friends who can help.

Ask yourself if you feel ready to leave. If not, talk to
your doctor about your concerns. If you are still unsure,
ask to speak with the hospital’s patient advocate.
Stay healthy when you get home. Follow your
doctor’s instructions and make sure you know how to
take care of any bandages or wounds. Take medication
as prescribed, eat healthy meals, and, if allowed,
incorporate physical activity into your daily schedule.

Taking good care of yourself after you get home is the best way to avoid a return trip to the hospital. If you have any
questions, call the MVP Medicare Customer Care Center at 1-800-665-7924 (TTY: 1-800-662-1220).

If you are going home or to another health care setting, ask for these details:
A list of your medications.

Diet—what you can and can’t eat.

Follow-up appointments and tests.

The need for special equipment or supplies,
such as a walker or an oxygen tank.

How and when to change bandages/dressings,
if applicable.
How active you can be (may include fall precautions
and physical therapy).

What to do if you have questions or if there is
an emergency.

If you’re going to a new health care setting:
Work with the discharge planner to discuss ongoing
medications and/or medical equipment.

Ask whether or not you’ll need additional assistance,
such as transportation.

Observation vs. Inpatient—
Understanding Your Hospital Visit
Staying in the hospital overnight does not always mean you’ve been admitted for
an inpatient hospital stay. Sometimes you are considered in observation.
Recognize the difference between the two, and always ask the doctor or hospital to clarify if you are in
observation or if you have been admitted as an inpatient.

Observation

Inpatient

Observation helps your doctor decide if you should be
formally admitted or if you can be treated and sent home.

You are an inpatient when you’re formally admitted to the
hospital by a doctor’s order.

You could be in observation if you go to the emergency
room with symptoms that need to be watched or the doctor
wants to monitor a chronic condition, such as diabetes or
high blood pressure, after an outpatient surgery.

Your doctor’s decision to admit you as a hospital inpatient
is a complex medical decision based on your need for
medically necessary hospital care.

Even if you spend the night in a regular hospital bed, you
could still be in observation.
If you’re receiving observation services for more than 24 hours,
the hospital is required to give you a Medicare Outpatient
Observation Notice (MOON). The MOON will tell you why you’re
in observation, and how this may affect what you pay while in
the hospital and for care you get after leaving the hospital.

Your doctor must submit the need for your inpatient stay to
MVP for approval. If the request for an inpatient stay is denied,
you still may be approved for an observation stay. MVP will
send you a letter explaining if your hospital stay was covered
under your inpatient hospital or observation benefit.
For both inpatient and observation stays, you are only
responsible for your plan’s co-pay or co-insurance. Refer
to your Evidence of Coverage (EOC) for more information.
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MVP Rewards You for Healthy Living
MVP Health Care is committed to helping you along your path to better health. New for 2020, we’ve expanded the
focus of our WellBeing Rewards program to include a variety of activities that contribute to overall well-being, giving
you more ways to be rewarded for making healthy choices. Earn a $100 reward card by keeping up with important
doctor visits and preventive screenings, and taking part in activities that contribute to your whole health. There is no
health screening form to fill out in 2020; points will be awarded when MVP receives a claim from your doctor for the
services provided. You can also earn points by completing healthy activity attestations online or over the phone.

Earning and redeeming your reward is as easy as 1-2-3!
1 Learn how to earn points. Review the list of activities
and reward points below. Earn 100 points to get your
$100 reward for 2020!

2 Complete activities and earn points. Care for your
whole self—schedule appointments or confirm with
your doctor that you’re up-to-date on important
preventive screenings, and take part in activities to
improve your overall well-being.

3 Collect points and redeem your reward. Once
you’ve earned at least 100 points, Sign In to your MVP
online account or call to get your $100 reward card.

Preventive Screenings and
Important Doctor Visits

Earns 40 Points

Colorectal Cancer Screening
Earns 10 Points
Complete one of the following:
Fecal Immunochemical Test (FIT) every year
Cologuard® every 2–3 years
Colonoscopy every 10 years
Mammogram every two years

Earns 20 Points

Bone Density Screening every two years 

Earns 10 Points

Diabetic Screenings
If you are living with diabetes, complete all of the following:
Diabetic Retinal Eye Exam every year
Earns 10 Points
Diabetic Blood Test (HbA1c) every year
Earns 10 Points
Diabetic Urine Test for Protein every year Earns 10 Points
Vision Exam, Every Year

Online: Sign In to your MVP online account at
mvphealthcare.com and select Begin Your Path to Well‑Being
to review your progress. See points earned for doctor visits
and complete activity attestations to show you’re taking steps
toward improving your overall health. Once you’ve earned
100+ points, select Redeem to get your $100 reward card.
By phone: Speak to a Healthyroads® representative, MVP’s
wellness partner, to review the points you’ve earned for
doctor visits and give your well-being activity attestations.
Call 1-877-748-2746 Monday–Friday, 8 am–9 pm Eastern Time
(TTY: 1-877-257-2746).

Activity Attestations

Visits must be completed by October 31, 2020 to receive
points toward your $100 reward for 2020.
Annual Wellness Exam every year

How to review and redeem your points.

Earns 10 Points

Complete the activities of your choice and record your
progress online or over the phone to earn more points.
Check Your Hearing
Earns 10 Points
Hearing difficulties can affect your mental health, personal
relationships, and quality of life. Have a hearing test and
follow up with your doctor on the results or any concerns.
Physical Activity
Earns 10 Points
Talk to your doctor about the type and amount of physical
activity that is right for you.
Mental Health
Earns 10 Points
Talk to your doctor about your mental health—what makes
you feel worried, anxious, or down, or prevents sleep.
Physical Fitness
Earns 10 Points
Take part in a new physical activity, like through your
SilverSneakers® fitness membership, at the gym, in a class,
online, or at home.
Financial Fitness
Earns 10 Points
Research and/or apply for money-saving programs, such
as Low Income Subsidy (LIS), the New York State Elderly
Pharmaceutical Insurance Coverage program (EPIC),
Vermont VPharm program, or the New York State School
Tax Relief (STAR) program.
Improve Your Surroundings for Safety
Earns 10 Points
Be safe and improve your surroundings by completing a
Fall Prevention activity at home: remove throw rugs, add a
light in a dim area, and get rid of clutter.
Be Social
Earns 10 Points
Attend a community class on a new topic, like an MVP
Living Well class.
Mind & Spirit
Earns 10 Points
Be focused and think about your mind and spirit—take a
class, read a book, or use an app about mindfulness-based
stress reduction or meditation.

Earn 100 or more points and receive
your $100 reward card. It’s that easy!
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Reduce Your
Risk of Falls
Falls are serious.
• One out of five falls causes a serious injury
such as broken bones or a head injury.
• Each year, three million older people are treated
in emergency departments for fall injuries.

But falls can be prevented.

• More than 800,000 patients are hospitalized each
year because of a fall injury, most often because of
a head injury or hip fracture.

Think about your own fall risk using the information below
and talk to your doctor about what you can do to prevent
falls in your daily life.

Fall Risk Factors

What You Can Do to Prevent Falls

Fear of Falling

Be aware of your environment—always look down, straight ahead, and to either side
for unseen surfaces or objects in your way.

Changes in Vision
or Hearing

Have your vision and hearing checked each year or anytime you notice a change. If you
have trouble seeing and hearing, you might easily lose your balance.

Feeling Dizzy or
Lightheaded

Get up slowly out of bed or from a chair. Rest and don’t try to walk around.
See your doctor if dizziness continues.

Medication Side Effects

Some medications, including over-the-counter drugs, can affect your balance.
Ask your doctor about how the medications you take may interact.

Difficulty Walking

Wear low-heeled, well-fitting shoes with non-skid soles both outside and inside the house.
Ask your doctor if using a cane or walker would help with your balance.

Clutter in the Home

Make your home safer—clear items from stairs and hallways, remove throw rugs, move frequently
used items to eye-level in cabinets and on shelves, and turn on lights around the house.

Dehydration

Be sure you are drinking enough water each day. Beverages such as coffee, tea, and
soda are not hydrating.

Weak Muscles or Bones

Do simple strength and balance exercises, either standing or sitting, like marching in place, or
lifting your toes and heels. Eat a diet rich in calcium and vitamin D, found in dairy products,
dark greens, and fatty fish.

Foot Problems

Calluses, corns, and loose-fitting shoes can cause you to lose your balance.

Drinking Alcohol

Alcoholic beverages can cause drowsiness, dizziness, and may heighten medication side effects.

Source: Centers for Disease Control and Prevention

SilverSneakers—Fitness and Fun at Your Convenience
As an MVP Medicare Advantage plan member, your plan
includes the popular SilverSneakers fitness benefit at no extra
cost. It’s like getting a gym membership, unlimited fitness
classes, and a supportive community for free!
Whether you already have a preferred fitness routine or are
just starting to get active, SilverSneakers has programs for
everyone to stay happy, healthy, and independent.
Visit any participating location, any time. There are more
than 16,000 SilverSneakers locations—including gyms,
community centers, and YMCAs, and members can use them
all. Enjoy pools, free weights, cardio equipment, and indoor
tracks. Vacationing or live part of the year away from home?
Find a SilverSneakers location wherever you go.
Try a variety of classes designed for all fitness levels and
abilities, from cardio or strength and balance to Latin dance,
led by specially trained instructors.
Stay connected and make friendships that extend outside
of exercise.

Make staying active easier with online resources at
SilverSneakers.com. See class descriptions with sample
videos; find information about exercise, health, and nutrition;
work out at home with SilverSneakers On-Demand™ videos;
and download the SilverSneakers GO™ app.

Getting started is easy!
• Visit SilverSneakers.com/StartHere or call 1-888-423-4632
(TTY: 711)
• To find a fitness center near you, visit silversneakers.com
or call the MVP Medicare Customer Care Center at
1-800-665-7924 (TTY: 1-800-662-1220).
Always talk with your doctor before starting an exercise program.
SilverSneakers is a registered trademark of Tivity Health,
Inc. SilverSneakers GO and SilverSneakers On-Demand are
trademarks of Tivity Health, Inc. © 2020 Tivity Health, Inc.
All rights reserved.

New SilverSneakers Locations
Cairo, NY
Accountable
Fitness & Nutrition
518-622-2200

Cato, NY
Cato Recreation
Center
315-626-6735

Irving, NY
Cattaraugus
Community Center
716-532-8450

Liverpool, NY
Train Hard Fitness
315-409-4764

Williamsville, NY
Jada Blitz
716-568-9057
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With the start of a new year, and a new decade,
there could be no better time than right now to take steps toward a
healthier lifestyle. Rest assured, you don’t have to take that journey alone.
At MVP Health Care, we are proud to offer you services that can fit your
needs and we look forward to helping you live healthier in 2020 and beyond!

Christopher Del Vecchio, President & Chief Executive Officer

Material presented in this newsletter is not intended to replace medical advice, which should be obtained from a qualified physician.
If any information in Living Well conflicts with provisions of your Evidence of Coverage (your Contract), the provisions of your
Contract take precedence over Living Well articles and information.

Dedicated to You
As a partner on your health care team, MVP is committed
to helping you understand, become involved in, and
make the most of your health care coverage.
We work hard to provide you the highest quality service and
satisfaction in your health plan. You may receive surveys asking
for your feedback about your experience with our Medicare
Customer Care Center or the process of enrolling in your health
plan. The federal Medicare program also sends surveys to
Medicare Advantage plan members to make sure you’re getting
the care and services you need from us and your doctors. Your
comments help us serve you better.
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