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October is Depression Awareness Month

Depression is a serious mood disorder with long-lasting symptoms that affects how a
person feels, thinks, and handles daily activities, such as sleeping, eating, or working.
Common symptoms of depression include persistent
sadness, anxiety, an “empty” mood, feeling hopeless,
pessimistic or irritable, changes in appetite or weight,
and thoughts of death or suicide.
Someone experiencing depression may lose interest in
hobbies and activities that were once enjoyable. He or she
may have decreased energy, fatigue and difficulty sleeping,
and may also find it difficult to concentrate, remember, or
make decisions.

If you believe you are experiencing symptoms of
depression, it is important to seek help right away.
Depression is commonly treated with therapy and,
depending on the individual, medication can also be
very effective in relieving symptoms. Reach out to a
friend, loved one, or your doctor right away; seeking
early intervention can bring timely relief and an
improved quality of life.
Source: National Institute of Mental Health

At MVP Health Care® (MVP), we focus on the health and well-being of the whole person, not just their physical health. Because
we believe that mental health is an equally important part of a person’s well-being, MVP is building an extensive network of
providers who specialize in behavioral health, which includes mental health and substance use disorder services. Plus, with
solutions like myVisitNow® behavioral health and psychiatry services, MVP offers more ways for members to access the care
they need. It’s one more way MVP is making health insurance more convenient, more supportive, and more personal.

The Power of Prevention

From Bruce Himelstein, MD, Chief Medical Officer, MVP Health Care

Preventive health care means taking steps to protect yourself from disease or
disability. While we can’t prevent them completely, each of us can take steps
to protect our health, at every stage of life. At MVP, we encourage our members
to talk with their doctors about things like quitting tobacco, being active, and
preventive health screenings. It’s usually a lot easier to prevent disease than it is to
treat it, so it’s always a good time to put the power of prevention to work for you!

MVP Can

Help You Quit
MVP has free support and resources available
to help you quit smoking. An MVP Care
Manager can provide one-on-one support
and MVP may also pay for any prescribed or
over-the-counter medicines that can help.
Coverage may be subject to benefit limitations.
For more information, call the MVP Care
Management referral line at 1-866-942-7966,
Monday-Friday from 8:30 am–5 pm.
Free support is also available through New York State
Smokers’ Quitline at 1-866-NY-QUITS (1-866-697-8487)
or nysmokefree.com.

CDC Investigates E-Cigarettes
The Centers for Disease Control & Prevention (CDC) are
investigating a recent outbreak of severe lung disease
among e-cigarette users, including teens and young adults
who were healthy before. MVP encourages members to
follow guidance from the CDC with regard to e-cigarette
use. Stay up to date on this investigation by visiting
CDC.gov and selecting E-Cigarettes.

Physician and Hospital Quality Information—At Your Fingertips
The quality of care that you receive is important to us, so MVP Health Care has a
panel of physicians that reviews MVP network providers regularly to ensure they
continue to meet MVP’s standards. Providers are measured using standards set
by the National Committee for Quality Assurance (NCQA) for quality of care and
patient satisfaction. The measures used are endorsed by national sources such
as the National Quality Forum (NQF) and the American Medical Association
(AMA). For more information about the measures and the methodologies used,
please call the MVP Customer Care Center at the phone number listed on the
back of your MVP Member ID card.

You can view information about
participating providers in MVP’s
network at mvphealthcare.com,
by selecting Find a Doctor, then NY
physician profiles or VT physician
profiles.

Women’s Health Screenings
October is Breast Cancer Awareness month, but
your health is something to consider all year long.
Routine preventive screenings can help identify health
issues early or prevent them before they occur. Take this
opportunity to set a reminder for yourself—or just go ahead
and schedule your annual screenings. Talk with your doctor or
visit mvphealthcare.com/preventivecare to find out what
screenings are appropriate for you.
Health Maintenance Organizations (HMO) in New York State
must provide female enrollees with direct access to primary
and preventive obstetric and gynecologic services, including
annual examinations and the treatment of acute gynecologic
conditions. For more information on how MVP ensures female
HMO enrollees receive the care they deserve, please call
1-888-MVP-MBRS (687-6277). To read the law in full, visit
health.ny.gov and search “4406-b.”
MVP provides benefits for mastectomy-related services, including reconstruction
and surgery, to achieve symmetry between the breasts, prostheses, and treatment
of complications resulting from a mastectomy, including lymphedema. To obtain a
detailed description of the mastectomy-related benefits, please call the MVP
Customer Care Center at the phone number on the back of your MVP Member ID card.

Your Teen May Need a New Doctor

Teenagers entering adulthood (ages 18 and older) may want help or need encouragement
when changing from a pediatrician to an adult care provider. If you have a teenager, consider
whether it is time for them to make that change and help them get started.
The MVP online directory of health care providers enables members to search for and choose
an adult provider by location, board certification, gender, language(s) spoken, and more.
Visit mvphealthcare.com and select Find a Doctor. You can also call the MVP Customer Care
Center at the phone number listed on the back of your MVP Member ID card.

Requirements for Prior Authorization
“Prior authorization” is the approval that your doctor must get
from MVP before you receive certain outpatient, medical or
surgical procedures, durable medical equipment, home care
and professional services, as well as certain prescription drugs.
MVP reviews information about your medical condition and the
services to determine whether they are medically necessary,
covered services. It also is the approval that you need from MVP
before you receive any services from a non-participating (often
referred to as “out-of-network”) health care provider.

To receive prior authorization: Your provider will contact
MVP on your behalf with the necessary medical information
if the service or supply requires prior authorization. If you are
utilizing an out-of-network provider, it is your responsibility to
confirm there is prior authorization on file when needed.
For more information, visit mvphealthcare.com and select
Members, then Forms, then Disclosure/Payment Forms, and
Services Requiring Prior Authorization, and choose Prior
Authorization (PDF).

Communication Counts
Communication among your doctor, specialists,
and other practitioners helps them provide more
effective follow‑up care for you and your family.
When doctors share information about your
medications, treatment plans, laboratory tests,
and results from x-rays and scans, medical errors
are less likely to occur. If you’re currently seeing
multiple practitioners, be sure to speak with your
PCP about shared communication and what’s best
for you.

Find a Participating
Health Care Provider
The most up-to-date information about our
participating providers is available online. Visit
mvphealthcare.com and select Find a Doctor
to start your search.
To receive a printed version of the Participating
Provider Directory, please mail a request to: Attn:
Provider Listing Request, MVP Health Care, PO
Box 2207, Schenectady, NY 12301-2207. Please
include the name of your health plan as it appears
on your MVP Member ID card. You may also call
the MVP Customer Care Center at the phone
number on the back of your MVP Member ID card.

Annual Notices
MVP has updated the MVP Annual
Member Notices. To review them, visit
mvphealthcare.com and select Notice of
Privacy/Practices & Compliance, then Legal
Notices/Reports, under Annual Notices/ReportsCommercial, select Member (PDF).
This document includes notices such as
Rights and Responsibilities of MVP Members,
Transition of Care, MVP Emergency Care
Policy, and information on Member
Complaints, Appeals and Grievances.

Financial Incentives Relating
to Utilization Management
It is the policy of MVP Health Care, Inc. and all
subsidiaries to facilitate delivery of appropriate
health care to our members, and to monitor the
impact of the plan’s Utilization Management
Program to ensure appropriate use of services.
MVP’s utilization management decisions are
based only on appropriateness of care and the
benefit provisions of the member’s coverage.
MVP does not reward practitioners, providers,
or staff, including Medical Directors and
Utilization Management staff, for issuing denials
of requested care. MVP does not offer financial
incentives, such as annual salary reviews
and/or incentive payments to encourage
inappropriate utilization.

The Right Care at the Right Time
There are many choices for getting care when you or a
family member is not feeling well. Here are the best options
for care depending on your situation:
1. Call Your Primary Care Physician
Your primary care physician (PCP) should always be your first option. Your
PCP knows your medical history and is in the best position to treat you
effectively.

2. Visit Your Local Urgent Care
An urgent care center is a smart choice when you are not in serious danger,
but you can’t make it to your PCP. Minor problems like colds, flu, eye
infections, and injuries such as sprains, and cuts requiring stitches can be
treated at your local urgent care center.

3. Visit the Emergency Room for
Life-Threatening Illnesses, Conditions, or Injuries
It’s best to go to the emergency room (ER) if you are experiencing
symptoms such as trouble breathing, chest pain, heavy bleeding, severe
allergic reactions, or a sudden, mind-numbing headache.

Can you skip the trip?
You have access to 24/7 urgent care visits online with myVisitNow.
Find out more at mvphealthcare.com/myvisitnow.

Obtaining Specialized Medical Care
If you have a life-threatening, degenerative, or disabling illness or disease
that requires specialized medical care over a long period of time, you
may ask for a specialist to act as your primary care physician (PCP) and be
responsible for managing all your care. You may also ask for access to a
specialty care center.

Requests for this type of specialty care may be made by you, your PCP,
or a participating specialist. MVP will work with your current PCP and/or
specialist regarding this request. You will be informed of the decision after
all the information has been reviewed.

myVisitNow® Offers Online
Psychiatry and Behavioral Health Therapy
Have face-to-face video visits with board-certified psychiatrists
and behavioral health specialists from the comfort of your home,
or anywhere, with myVisitNow from MVP.
It’s convenient. Have your visit at home, on-the-go, or anywhere
from your smartphone, tablet, or computer with a webcam.
It’s confidential. Visits are HIPAA*-compliant, allowing you to
meet safely and securely.
It’s there when you need it. Self-schedule appointments seven
days a week, 8 am–11 pm—you may even see a psychiatrist or
therapist that very same day.
*HIPAA (Health Insurance Portability and Accountability Act of 1996) is United States legislation that provides
data privacy and security provisions for safeguarding medical information.
myVisitNow from MVP Health Care is powered by American Well. Regulatory restrictions may apply.

Go Green!

Get Living Well by Email

To get this newsletter and other general
communications by email only, visit
mvphealthcare.com and Sign In to your
online account. Then select Communication
Preferences to opt in. MVP will continue to
send information about your health plan
contract and benefits by mail.
Comments? Send an email to
members@mvphealthcare.com
or write to us at
Living Well MVP Health Care
625 State Street
Schenectady, NY 12305-2111
Para leer este boletín informativo en español, visite
mvphealthcare.com y seleccione Members, luego
Living Healthy, y luego Living Well Newsletter. Verá los
boletines informativos en español.
Material presented in this magazine is informational only
and is not intended to replace medical advice, which should
be obtained from a qualified physician. In the event that any
information in Living Well conflicts with provisions of your
subscriber, group, or individual MVP Health Care contract, the
provisions of your contract take precedence over Living Well.
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Have You
Had Your
Flu Shot?
A flu vaccine can help
protect you from the
flu and the potentially
serious complications
that can come with it.
But getting your flu shot
doesn’t only help you, it
can also protect those
you love who may be
more susceptible.
Visit your doctor or stop
by your pharmacy and
get your flu shot now,
before it starts making
the rounds.
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