Issue 2 | 2020

Some Tips to Cope
with Stress During a Pandemic
The outbreak of COVID-19 (coronavirus) is stressful. The fear and anxiety can be
overwhelming and cause strong emotions for both adults and children. Managing and
coping with stress will make you, those around you, and your community stronger.
Take Care of YOU

Maintain Perspective

Taking care of your physical health can help lower stress.
So, stay active! Even if you are confined to your house,
there are many creative ways to stay active. There are
many free web-based exercise programs, but you can also
get creative at home by dancing to your favorite music,
walking around your house or up and down the stairs, or, if
you’re watching TV, get up during the commercials and do
an active chore like throwing some clothes in the laundry
or taking out the garbage.

Though you want to stay up to date on COVID-19 news, set
limits on how much time you spend reading or watching
updates on the outbreak every day. Just as important is
limiting time on social media and other apps. Make sure to
take time away from the news and focus on things in your
life that are going well and that you can control.

Stay
Home,

Stay
Safe
From Christopher Del Vecchio
President & Chief Executive Officer

Now more than ever, we want
our members to know that
MVP Health Care® is by your side.
We know that facing the COVID-19
(coronavirus) pandemic has not been
easy. Rest assured, our team has been
working hard to continuously bring you
the same level of exceptional service
and to keep you well informed about
the benefits available to you during this
unprecedented time. In this newsletter
you will find information about the
different ways to access virtual care via our
telemedicine options, tools to help you
stay active while home, and helpful tips
to keep you safe and healthy. We are all
in this together, so please remember take
time for yourself, take care of your mental
and physical health, or reach out to a
friend or family to virtually connect.
Stay healthy and remember, MVP Health
Care is here for you.

Get Living Well by Email

Visit mvphealthcare.com and Sign In to your
online account. Then select Communication
Preferences to opt in. MVP will continue to
send information about your health plan
contract and benefits by mail.
Para leer este boletín informativo en español, visite
mvphealthcare.com y seleccione Members, luego
Health & Wellness, y luego View Newsletters. Verá los
boletines informativos en español.

Material presented in this magazine is informational only
and is not intended to replace medical advice, which
should be obtained from a qualified physician.
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Access care with telemedicine options from MVP.
MVP is committed to providing you options to access the health care services
you need during the COVID-19 pandemic. With the increase in social distancing
and the limited availability to see providers in person, MVP is now offering several
telemedicine options as a virtual way to talk to a medical professional through a
smartphone, tablet, or computer with webcam.

The type of care you need will determine
what option may work best for you.
myERnow℠
myVisitNow®
MVP recently launched myERnow,
a free virtual emergency room
service that allows you to connect
with trained emergency medicine
providers to assess your need for
COVID-19 testing. If determined to
be appropriate and available, they
can prescribe and coordinate testing
with local health departments and
health care providers. They can also
prescribe medication and make
referrals for in-person treatment, as
needed. This telemedicine service is
available 24/7 at no cost to you.
You can call 1-833-myERnow
(1-833-693-7669) (TTY: 711)
or download the app.
To learn more, visit
mvphealthcare.com/myERnow.

There is no cost for
COVID-19 testing or
treatment for MVP
members.

If you are low risk for COVID-19
but need care, consider using
myVisitNow. Virtually connect
with a doctor or other health
care professional and avoid the
waiting room where airborne
viruses can be spread. Urgent care
visits are available 24/7, 365 days
a year. You can also self-schedule
an appointment with a qualified
behavioral health professional,
psychiatrist, or even nutritionist using
myVisitnow. Learn more or Sign
Up/Log In at myvisitnow.com and
download the free myVisitNow app.
myVisitNow from MVP Health Care is powered by
American Well. Regulatory restrictions may apply.

Telemedicine Appointment
During the COVID-19 emergency, MVP
will cover telemedicine visits with
your existing providers, including
communication via smartphone,
tablet, or computer with a webcam.
Call your provider to understand
what telemedicine options may be
available to you.
MSG&DATA rates may apply.

If you are experiencing a lifethreatening medical emergency,
call 911 immediately.

Fraud Alert!

Protect Yourself from
COVID-19 Scams
MVP takes insurance fraud very seriously.
You may already be taking steps to protect
your health during the COVID-19 emergency,
but be sure during this time to also protect your
identity from fraudsters.
Protect yourself from scams!
Be cautious of websites and stores selling products that claim to prevent,
treat, or cure COVID-19. There are no FDA-approved products to prevent
COVID-19. Products marketed for veterinary use, or “for research use only,” or
otherwise “not for human consumption,” should never be used by humans.
There are also fraudulent test kits being sold online. There is no approved
COVID-19 test for home use. The only way to be tested is to speak with your
health care provider.

MVP is not offering in-home COVID-19 testing. If you
receive a call from someone claiming to be from MVP
offering in-home testing, please do not share any
information and report the incident to the MVP Special
Investigations Unit.

WIC Scam Alert
New York State WIC is not suspending any eWIC cards. Please be aware there
are scams online telling families that cards are being suspended. This is not
true. Once a family receives their benefits, they have the 30-day date range to
use those benefits. If you have questions, please contact your local WIC office.

The MVP Case
Management Team
is Here for You!
Whether you need help with
a medical, mental health, or
substance use issue or just need
some help accessing community
resources like food pantries or
transportation, the MVP Case
Management Team is here for you!
An MVP Case Manager is available
at 1-866-942-7966,
Monday-Friday, 8:30 am-5 pm.

Contact Us

MVP Member Services/
Customer Care Center

 1-800-852-7826

(TTY: 1 -800-662-1220)
Monday–Friday, 8 am–6 pm

MVP Special Investigations Unit

Comments?

Please help us fight health care fraud by reporting any specific activities.
Contact the MVP Special Investigations Unit by completing a referral form at
mvphealthcare.com and selecting Contact Us, then Report Insurance Fraud,
or by calling 1-877-5687.

members@mvphealthcare.com
Living Well MVP Health Care
625 State Street
Schenectady, NY 12305-2111
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Managing and coping with stress will make you, those
around you, and your community stronger.


LE A RN MORE INSIDE

Find a Doctor Online,
anytime.
MVP’s new online experience makes it easy!

Searching for a doctor?
Looking for a lab?
Or, do you want to confirm your family
doctor is part of MVP’s provider family?
MVP’s all new Find a Doctor tool is making it faster
and easier to find in-network providers based
on your plan. Search the way you want and get
customized results for your specific plan! With MVP’s
new tool, you get more than just names. You get
contact information, can see if they’re accepting
new patients, and even get a map to their location.
Search and filter based on what matters to you!

Visit mvphealthcare.com/findadoctor
to begin your search.

