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Stay Connected Stay Healthy
An annual wellness exam with your Primary
Care Physician (PCP) is one of the best ways to
take charge of your health.

If an in-person visit is not an option for you at this time,
check with your doctor to see if your exam could be
conducted over the phone or via a video chat on your
mobile device, tablet, or computer with a webcam.

Whether you have an in-person or virtual visit, you and
your doctor will talk about ways you can improve your
health, and make sure you are up to date on preventive
screenings and immunizations. Compile a list of questions
to discuss, including behavioral health concerns,
medications, or symptoms you may be experiencing.

Reminder: Communication between all your doctors
helps them provide more effective follow up care. If
you are seeing multiple providers, including specialists,
behavioral health professionals, and other practitioners,
talk with your PCP about shared communication and what
is best for you.

When deciding where to go when you need
care, ask yourself the following questions:
Can it wait?
Call your Primary Care Physician (PCP) first for non-urgent
health concerns. Your PCP knows your medical history and
can treat you most effectively.

Is it urgent?
Visit an urgent care center when you can’t make it to your
PCP, but have minor concerns such as colds, flu, sprains,
and cuts requiring stitches.

Is it an emergency?
Go directly to the emergency room if you experience
symptoms such as trouble breathing, chest pain, heavy
bleeding, severe allergic reactions, or a sudden, severe
headache.

Can you skip the trip?
When you can’t make it to your PCP, use one of MVP’s
telemedicine options to have a visit from the comfort of
your home.
Learn more at mvphealthcare.com/connect. Contact
MVP Customer Care at the phone number listed on
the back of your MVP Member ID card if you are unsure
whether your plan offers a telemedicine benefit.

As a company dedicated to the
health and well-being of our
communities, MVP has always stood
by our members during some of life’s
most challenging experiences.
The COVID-19 pandemic has shown
us that, while life can be uncertain
at times, we are in this together and
we will always be here to support
you and your family, no matter the
circumstances.
As we look ahead to a new normal,
we will continue to find ways to help
you prioritize your health by assuring
you stay connected to us and to your
health care providers to receive the
care you need.
As always, we are here to help you,
where and when you need us.
Christopher Del Vecchio

President and Chief Executive Officer

Questions or comments?
members@mvphealthcare.com
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Find a Doctor Online, Anytime
MVP’s Find a Doctor experience makes it easy to find innetwork providers and nearby labs or facilities based on
your MVP plan.

Search by keyword, practice, provider name, or specialty—just start
typing and results will appear. Filter and compare providers based on your
preferences, such as how far away they are, whether they are accepting
new patients, or what languages they speak. Then, create a personalized
directory you can download or print.
Visit mvphealthcare.com/findadoctor to find an online video with
step-by-step instructions. Sign In to your MVP online account or enter
your MVP Member ID number to begin your search.
To receive a print version of the Participating Provider Directory, mail a request to:
Attn: Provider Listing Request
MVP Health Care
PO Box 2207
Schenectady, NY 12301-2207

Please include the name of your health plan as it
appears on your MVP Member ID card. You may also call
the MVP Customer Care Center at the phone number
listed on the back of your MVP Member ID card.

The quality of care you receive is important to us!
MVP regularly reviews in-network providers using standards set by the
National Committee for Quality Assurance (NCQA) for quality of care and
patient satisfaction. The measures used are endorsed by national sources
such as the National Quality Forum (NQF) and the American Medical
Association (AMA).
For more information, please call the MVP Customer Care Center at the
phone number listed on the back of your MVP Member ID card. You can
view information about participating providers in MVP’s network at
mvphealthcare.com, select Find a Doctor, then NY Physician Profiles or
VT Physician Profiles.

Stay on Schedule With Vaccines
No matter what the school environment looks like this fall, make sure your
child’s vaccines are on the back-to-school list.
Vaccines reduce your child’s risk of infection by working
with the body’s natural defenses to safely provide
immunity to potentially serious, even life-threatening
diseases before they have been exposed. Vaccines are
tested to ensure that they are safe and effective for
children to receive at the recommended ages and each
recommended dose is important.

Pediatrician offices are taking extra steps to make sure
you and your children are safe when you visit. Some
offices have designated “sick” and “well” areas of
their clinic or have staggered patient appointments
to minimize exposure to viruses. Call ahead so your
pediatrician can advise you on current visit procedures.

For more information on vaccines for children, visit cdc.gov/vaccines/parents.

Flu Season is Coming

A flu vaccine can help protect you from the flu and the potentially
serious complications that can come with it. It can also protect
those you love who may be more susceptible to becoming ill. Speak
with your doctor about the best way to get your flu shot this year.

Protect Yourself from Fraud

Every year, billions of dollars are spent on fraudulent health care claims involving medical
identity theft or charges for services or supplies that were not provided. MVP works diligently
to identify potential fraud, waste, and abuse. Here are some ways you can protect yourself.

Be suspicious of
providers or anyone who:
• Offers free medical services or
equipment in exchange for your
MVP Member ID number
• Calls or comes to your home
saying they represent MVP and
asking for your MVP Member
ID number
• Uses pressure or scare tactics

You should always check your MVP
Explanation of Benefits (EOB) to make
sure that there are no services billed that
you did not receive, or have already paid
for, and to confirm the dates of service
match your records.
Report suspicious activity by calling
the MVP Special Investigations Unit at
1-877-835-5687.
You may also complete a
referral form online by visiting
mvphealthcare.com/ReportFraud.

MVP has updated the Annual Member Notices
To view them, visit mvphealthcare.com/notices and select Legal Notices/Reports.
This document includes notices such as Rights and Responsibilities of MVP Members, Transition of Care,
MVP Emergency Care Policy, and information on Member Complaints, Appeals, and Grievances.

Notice of Prior
Authorization Requirements

Financial Incentives Relating
to Utilization Management

Protection for Victims of
Domestic Violence

Your doctor must receive prior
authorization from MVP before you
receive certain outpatient medical or
surgical procedures, durable medical
equipment, home care, and professional
services, as well as certain prescription
drugs. Prior approval is also required
before you receive any services from
a non-participating (out-of-network)
health care provider.

It is the policy of MVP and all
subsidiaries to facilitate delivery
of appropriate health care to our
members, and to monitor the impact
of the plan’s Utilization Management
Program to ensure appropriate use of
services. MVP’s utilization management
decisions are based only on
appropriateness of care and the benefit
provisions of the member’s coverage.
MVP does not reward practitioners,
providers, or staff, including Medical
Directors and Utilization Management
staff, for issuing denials of requested
care. MVP does not offer financial
incentives, such as annual salary
reviews and/or incentive payments to
encourage inappropriate utilization.

MVP will not disclose the address, phone
number, or health insurance information
of a victim of domestic violence. If the
victim is a child, the child’s parent or
guardian must provide MVP with a
valid order of protection. If an order of
protection is issued against an individual,
MVP will not disclose the address,
phone number, or health insurance
information of the victim and the victim’s
dependents for the duration of the order.

Your provider will contact MVP on your
behalf with the necessary medical
information if the service or supply
requires prior authorization. If you are
using an out-of-network provider, it is
your responsibility to confirm there
is prior authorization on file with MVP
when needed. For more information,
visit mvphealthcare.com/priorauth.

For more information, visit
mvphealthcare.com/notices and
select Legal Notices/Reports.

Make Time
for Prevention

Routine health screenings can help you identify health
issues early or prevent them before they occur.
Colorectal Cancer

According to the Centers for Disease Control and
Prevention (CDC), Colorectal Cancer is the second leading
cancer killer of adults in the United States. However,
colon and rectal cancers are preventable, treatable, and,
if found early, there is a 90% cure rate.
The CDC recommends that men and women age 50 years
or older have routine colorectal cancer screenings. Talk
with your doctor about whether you should schedule a
colorectal screening or if an at-home colorectal screening
test could be an alternative option for you.

Women’s Health
The nation turns pink for breast cancer awareness in
October and it’s a good reminder to talk with your doctor
about the preventive screenings you may need. A Pap
test is recommended for women, starting at age 21, every
three years to help screen for cervical cancer. Routine
mammograms are recommended every two years for
women ages 50-74.
MVP provides benefits for mastectomy-related services,
including reconstruction and surgery, to achieve
symmetry between the breasts, prostheses, and
treatment of complications resulting from a mastectomy,
including lymphedema. To obtain a detailed description
of the mastectomy-related benefits, please call the MVP
Customer Care Center at the phone number listed on the
back of your MVP Member ID card.
To find out what screenings are appropriate
for you, talk with your doctor or visit
mvphealthcare.com/preventivecare.
Health Maintenance Organizations (HMO) in New York State must provide female
enrollees with direct access to primary and preventive obstetric and gynecologic
services, including annual examinations and the treatment of acute gynecologic
conditions. For more information on how MVP ensures female HMO enrollees receive
the care they deserve, please call the MVP Customer Care Center at the phone number
listed on the back of your MVP ID Card. To read the law in full, visit health.ny.gov and
search “4406-b.”

MVP Health Care complies with applicable
Federal civil rights laws and does not
discriminate on the basis of race, color,
national origin, age, disability, or sex.

ATENCIÓN: si habla español, tiene a su
disposición servicios gratuitos de asistencia
linguística. Llame al 1-844-946-8010
(TTY: 1-800-662-1220).

注意：如果您使用繁體中文，您可以免費獲
得語言援助服務。請致電 1-844-946-8010
(TTY: 1-800-662-1220).
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LE A RN MORE INS IDE

How do you want to
hear from MVP?
When you set up an MVP online account,
you can choose how you want to receive
information from us. You can easily update
your contact information online and choose
to receive updates and communication from
us via email—even this newsletter!
Visit mvphealthcare.com,
Register Now or Sign In to
your account, and choose
Communication Preferences
from the left-hand menu.
MVP will continue to send
information about your
health plan contract and
benefits by mail.

