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Stay home, stay safe!

Try Telemedicine First

MVP Health Care ® continues to monitor the COVID-19 (coronavirus) pandemic carefully. We are taking
proactive measures to protect the health and safety of MVP members, employees, and providers.
We are working in accordance with the guidelines provided by the Centers for Disease Control and
Prevention (CDC) and the World Health Organization (WHO). We’re also working with both New York
State and Vermont departments overseeing the needs of the communities we serve.
MVP is committed to providing access to the health care services you need during the COVID-19 pandemic.
With the increase in social distancing and the limited availability to see providers in person, MVP is now
offering several telemedicine options as a virtual way to talk to a medical professional through a smartphone,
tablet, or computer with a webcam.

The type of care you need will determine what option may work best for you.
myERnow℠

myVisitNow®

MVP recently launched myERnow, a free virtual
emergency room service that allows you to connect
with trained emergency medicine providers. If
determined to be appropriate and available, they
can prescribe and coordinate COVID-19 testing with
local health departments and health care providers,
and prescribe medication and make referrals for
in-person treatment as needed. This telemedicine
service is available 24/7 at no cost to you. You can
call 1-833-myERnow (1-833-693-7669) (TTY: 711) or
download the myERnow app. To learn more, visit
mvphealthcare.com/myERnow.

If you are low risk for COVID-19 but need care,
consider using myVisitNow—24/7 Online Doctor
Visits. This telemedicine benefit lets you connect
from home with a doctor or other health care
professional and avoid the waiting room where
airborne viruses can be spread. Urgent care visits
are available 24/7, 365 days a year. You can also
self-schedule an appointment with a therapist or
psychiatrist using myVisitNow. All for $0 co-pay
with your MVP Medicare Advantage plan. Learn
more at mvphealthcare.com/myVisitNow and
download the free myVisitNow app.

There is no cost for COVID-19 testing or
treatment for MVP members.

Telemedicine Appointments
During the COVID-19 pandemic, MVP will cover
telemedicine visits with your providers, including
communication via smartphone, tablet, or
computer with a webcam at no cost-share to you,
the member. Call your provider to understand
what options may be available to you. You may
be able to conduct your Annual Wellness Visit
via telemedicine, which will earn you 40 points
toward your $100 WellBeing Rewards.

If you are experiencing a
life‑threatening medical emergency,
call 911 immediately!
Msg&data rates may apply.
myERnow is powered by United Concierge Medicine.
myVisitNow from MVP Health Care is powered by
American Well. Regulatory restrictions may apply.

MVP is monitoring the COVID-19 pandemic closely and will continue to
share the most up‑to-date information at mvphealthcare.com/COVID19.
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Contact MVP
MVP Medicare
Customer Care Center

1-800-665-7924
TTY: 1-800-662-1220

Monday–Friday
8 am–8 pm Eastern Time
October 1–March 31, call seven days
a week, 8 am–8 pm

mvphealthcare.com

We welcome your
comments.
Attn: Marketing & Communications
MVP Health Care
220 Alexander St
Rochester NY 14607

memberservices@
mvphealthcare.com

How do you want to
hear from MVP?
We’ve recently updated our online
experience with an improved way for
you to choose how you want to receive
information from us. You can easily
update your contact information
online and choose to receive updates
and communication from us via
email—even this newsletter!
Visit mvphealthcare.com and Sign In
or Register Now to access your online
account, then select Communication
Preferences. If you’re already receiving
this newsletter by email, sign up for
General Updates so we can continue
to share important information with
you via email. MVP will continue to
send information about your health
plan Contract and benefits by mail.
We are committed to protecting
your personal information. Your
email address will not be shared
with anyone else.
MVP Health Care complies with
applicable Federal civil rights laws
and does not discriminate on the
basis of race, color, national origin,
age, disability, or sex.
ATENCIÓN: Si habla español,
tiene a su disposición servicios
gratuitos de asistencia linguística.
Llame al 1-844-946-8010
(TTY: 1-800-662-1220).
注意：如果您使用繁體中
文，您可以免費獲得語言援助
服務。請致電 1-844-946-8010
(TTY: 1-800-662-1220).

Fraud Alert!

Protect Yourself
from COVID-19
Scams
MVP Health Care takes insurance fraud very seriously.
You may already be taking steps to protect your health
during the COVID-19 pandemic. During this time, be sure
to also protect your identity from fraudsters.
It’s easy to get distracted and let your guard down during
these uncertain times. Fraudsters may try to lie about
sending you COVID-19 vaccines, tests, masks, or other
items in exchange for your insurance number or personal
information. They are targeting in several ways, including
telemarketing calls, social media platforms, and door-todoor visits.
The FDA has also seen unauthorized fraudulent test kits for
COVID-19 being sold online. The FDA has not authorized
any test that is available to purchase for testing yourself at
home for COVID-19. Currently, the only way to be referred
for COVID-19 testing is through a health care provider.

Protect yourself from scams!
• Be cautious of websites and stores selling products that
claim to prevent, treat, or cure COVID-19. There are no
FDA-approved products to prevent COVID-19. Products
marketed for veterinary use, or “for research use only,” or
otherwise “not for human consumption,” have not been
evaluated for safety and should never be used by humans.
• Only share your insurance card number with your
primary and specialty care doctors, participating
pharmacist, hospital, health insurer, or other trusted
health care provider.
• Check your Medicare Medical and Hospital Claims
Monthly Report for errors.

Follow MVP Health Care to stay
up‑to‑date on our health and
well‑being programs, community
events, and news about how MVP
is working to create the healthiest
communities.
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To report any suspicious activities, please contact the
MVP Special Investigations Unit at 1-877-TELL-MVP
(1-877-835-5687). As always, your privacy is our top concern.
Should you wish to make an anonymous report, contact
EthicsPoint at 1-888-357-2687. Please be assured that any
information you provide will be kept in strict confidence.

Coping with Stress
During a Pandemic

The outbreak of COVID-19 is stressful. The fear and anxiety can be overwhelming and
cause strong emotions. Managing and coping with stress will make you, those around you,
and your community stronger.

Here are some tips to reduce stress!
• Set limits on how much time you spend reading
about or watching updates on COVID-19 every day.
• Focus on things in your life that are going well
and that you can control.
• Taking care of your physical health can help
lower your stress, so stay active—even if you
are confined to your house, you can get creative
with the ways you move.
• Focus on the positive parts of your life and feel
thankful for what you have right now.
• Try to relax and practice deep breathing,
meditation, or light stretching.

• Take care of you! Eat a well-balanced meal, read
a great book, catch up on sleep, listen to happy
and calming music, take a relaxing bubble bath,
work on a puzzle, take a walk outside in nature,
or call a friend or family member.

Did you know?

With your SilverSneakers® membership, you can
stay active and reduce stress even while staying
at home. See page 5 for more information.

No Dentist,
No Problem!
Pharmacy
Options
During this pandemic, if you have prescription
drug coverage through MVP Health Care, you
can get an emergency early refill of a 30-day
supply of most maintenance medications
at an in‑network pharmacy, and Medicare
members can request up to a 90-day supply.

Want your prescriptions mailed
directly to your home?

Keeping Teeth and Gums
Healthy at Home

Good oral hygiene is essential to your overall
well-being. A big part of maintaining healthy
teeth and gums is visiting your dentist at least
once a year for a professional cleaning. In
order to help slow the spread of COVID-19,
the American Dental Association (ADA)
has recommended that dentists postpone
non‑urgent dental procedures.

Follow these best practices for
self‑care at home.
1

Brush your teeth at least twice a day, especially
before going to bed. Brush dentures at least
once a day with a soft-bristled toothbrush and
a nonabrasive denture cleanser.

2

Floss daily, after meals and snacks.

Take advantage of the CVS Caremark® Mail Service
pharmacy. Some retail pharmacies will also mail
or deliver prescriptions to a home address. Ask
your pharmacist if this is an option for you. Check
out the MVP Health Care Medicare Formulary
online to find out if the medication you are taking
can be filled as a 90-day supply.

3

Use an antibacterial mouth rinse in the
morning and before bed.

4

• Most specialty medications may be obtained
from the CVS Specialty Pharmacy, which will
mail the prescriptions to your home.

If you have dentures, removing them regularly
to clean and to soak overnight will keep your
mouth healthy.

5

Avoid sugary beverages and foods.

• Pharmacies may limit refills of a medication based
on their current supply and ability to restock.

6

Stay hydrated!

• All limits and co-pays noted within the
Formulary still apply to early refill requests.

For more information about COVID-19 and
dental care, visit mouthhealthy.org.

To view the MVP Medicare Formulary, visit
mvphealthcare.com/medicare and select
Drug Coverage (Part D).
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Nourishing Your Body
Tips for Healthy Eating
During COVID-19
Be prepared, not panicked.
Although there is no need to go overboard
stocking up on food, it is smart to have
extra items on hand during this time. Even
if you are well, limiting the number of trips
you take to the grocery store can decrease
the risk for virus exposure and spread.
Purchasing shelf-stable items means fewer trips
and the ability to store extra food in case you
need it. Be sure you have contact information
for family, friends, neighbors, or food delivery
programs who can deliver items to you should
you be unable to leave your home.

Shelf-stable can be nutritious.
Continuing to eat a variety of nutritious foods
is important to staying healthy and supporting
your immune system. This means incorporating
a variety of fruits and vegetables, lean proteins,
whole grains, and healthy fats into your meals
and snacks, as well as staying hydrated.

When buying shelf-stable foods, choose healthy options.
Fruit

Whole Grains

Frozen fruit is as nutritious as fresh! Check the
ingredients and avoid added sugar.

Brown rice, whole grain or bean pasta, quinoa,
millet, oats, and many dry grains.

Fresh apples and citrus fruits have a long
shelf life, especially when refrigerated.

Whole wheat bread can be frozen.

Choose fruit canned in water or 100 % juice
rather than syrup.
Look for dried fruit (raisins, dates, prunes, etc.)
with no added sugar or sulfites.

Vegetables
Frozen vegetables are just as nutritious
as fresh! Go for plain (skip the sauces)
and choose a variety of colors.
Fresh potatoes, sweet potatoes, onions,
and cabbage have a long shelf life.
Choose canned vegetables low in sodium
or without added salt—if you can’t find
that, rinsing and draining helps reduce the
sodium content.

Lean and Plant-Based Proteins
Canned tuna, chicken, and beans. Look for
beans without salt, or drain and rinse them.
Whole eggs can last 3–5 weeks in the refrigerator.
Frozen fish and veggie burgers.
Buy fresh chicken breasts and lean meats that
you can freeze on your own, most frozen meats
have lots of added ingredients.
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White whole wheat flour is a great option
for baking.

Find a doctor online,

anytime.

We’re excited to launch a new and
improved Find a Doctor tool that gives
you the personalized results you’re
looking for.
It’s now easier and faster to search for doctors
and facilities in your network—from top
specialists and physicians to urgent care centers
and labs nearby. You can search the way you
want to—by keyword, practice, provider name, or
specialty—all in one easy‑to-use tool. Just start
typing and results will appear. You can filter and
compare providers based on what matters most
to you, like distance, accepting new patients,
language spoken, and more. It’s all part of our
commitment to making health insurance more
convenient, more supportive, and more personal.

 Visit mvphealthcare.com/medicare
and select Find a Doctor.

SilverSneakers

®

Work out at home. On your own time.

Exercise is a key part of maintaining a healthy lifestyle and it can support a healthy
immune system1. We encourage you to continue to use your SilverSneakers® benefit to
stay active without leaving home. As an MVP Medicare Advantage member, you have
this fitness benefit at no additional cost.

Working Out at Home
Your SilverSneakers membership includes
SilverSneakers On-Demand with access to 200+
online workout videos. Visit SilverSneakers.com
and Login (or create an account) to view on-demand
workouts like SilverSneakers Classic, Yoga, and
more. Or visit SilverSneakers.com and select More,
then On-Demand to learn more.
The SilverSneakers GO mobile app gives
you the ability to access and modify workout
programs that can be tailored to your fitness level.
Download the app from the App Store ® or Google
Play™ today. Or visit go.silversneakers.com/
silversneakers-go-promo to learn more.
™

SilverSneakers is also offering Facebook Live
classes. Visit and follow SilverSneakers at
Facebook.com/SilverSneakers for more details
about classes, or to find the replay of previous classes.
You don’t have to be a SilverSneakers member to
follow along, so pass it along to all your friends.
Always talk with your doctor before starting an
exercise program2.

Your SilverSneakers benefit is much more than
a gym membership. Join the SilverSneakers
Territory Manager LIVE to learn more about
SilverSneakers outside the gym. Join from any
computer, mobile device, or by phone.

May 12 10:30–11 am
1-877-853-5257
tivityhealth.zoom.us/j/93401584041

Webinar ID: 934 0158 4041

May 13 3–3:30 pm
1-877-853-5257
tivityhealth.zoom.us/j/94344859853

Webinar ID: 943 4485 9853

Msg&data rates may apply.
SilverSneakers is a registered trademark of Tivity
Health, Inc. SilverSneakers On-Demand and
SilverSneakers GO are trademarks of Tivity Health,
Inc. ©2020 Tivity Health, Inc. All rights reserved.
1. ncbi.nlm.nih.gov/pubmed/29713319
2. health.gov/sites/default/files/2019-09/Physical_
Activity_Guidelines_2nd_edition.pdf#page=68

| 5

Now more than ever, we want
our members to know that
MVP Health Care is by your side.
We know that facing the COVID-19 (coronavirus) pandemic has
not been easy. Rest assured, our team has been working hard to
continuously bring you the same level of exceptional service and to
keep you well informed about the benefits available to you during this
unprecedented time. In this newsletter you will find information about
the different ways to access virtual care via our telemedicine options,
tools to help you stay active while home, and helpful tips to keep you
safe and healthy. We are all in this together, so please remember to
take time for yourself, take care of your mental and physical health, or
reach out to a friend or family member to virtually connect.
Stay healthy and remember, MVP Health Care is here for you.

Christopher Del Vecchio
President & Chief Executive Officer
MVP Health Care

Looking for Living Well programs?
Due to social distancing practices, all programs are currently on hold. We are looking forward to
seeing you all again when we are able to! Be sure to visit mvphealthcare.com/calendar often for
up‑to-date information on classes and programs—including new virtual offerings.

Material presented in this newsletter is not intended to replace medical advice, which should be obtained from
a qualified physician. If any information in Living Well conflicts with provisions of your Evidence of Coverage
(your Contract), the provisions of your Contract take precedence over Living Well articles and information.

MVP is making health insurance

more personal.

How can we help

you?

