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Stay connected.
Stay healthy.
An Annual Wellness Visit with your primary care provider is
one of the best ways to take charge of your health.
As we continue to practice social distancing
during the COVID-19 (coronavirus) pandemic,
your Annual Wellness Visit will be covered if
conducted through a telemedicine visit, and
as always, in person.
Whether in person or via telemedicine, you
and your doctor will talk about your health and
lifestyle, ways you can improve your health, and
make sure you are up-to-date on preventive
screenings and immunizations. You can also
compile a list of questions to discuss with your
doctor including behavioral health concerns,
medications, or symptoms/flare‑ups you may
be experiencing.

Check with your doctor to see if your exam
could be conducted through a telemedicine
visit if an in-person visit is not an option for you
at this time. A telemedicine visit allows you
to speak with your doctor over the phone or
a video chat on your mobile device, tablet, or
computer with a webcam.
Even during these unprecedented times, it’s
important to remain diligent about your routine
doctor visits so you can stay on top of your
overall health.

Remember, your Annual Wellness
Visit and many screenings,
including the at-home colorectal
screening or one conducted at
your Provider’s office, will earn
points toward your WellBeing
Rewards. Earn 100 points and
receive a $100 reward card!

Health screenings are important, too.
Routine health screenings can help you identify
health issues early or prevent them before
they occur. For example, a routine colorectal
cancer screening can detect precancerous
polyps—or early stage cancers, which are often
symptomless. By the time most symptoms
do appear, the cancer is at an advanced stage.
The good news is that polyps can be found
with a screening test and removed early, when
treatment works best.
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If you are at average risk for colorectal cancer
and have not had a colorectal cancer screening,
it may be time. People with an average risk of
colorectal cancer do not have a family history
of the disease, an inherited syndrome such
as Lynch syndrome, or inflammatory bowel
disease, and they have not been previously
diagnosed with colorectal cancer. During the
COVID-19 pandemic, our first priority is the
health and safety of our members. Talk to your
doctor to find out if an at-home colorectal
screening test is a good option for you.

Contact MVP
MVP Medicare
Customer Care Center

1-800-665-7924
TTY: 1-800-662-1220

Monday–Friday
8 am–8 pm Eastern Time
October 1–March 31, call seven
days a week, 8 am–8 pm

mvphealthcare.com

We welcome
your comments.
Attn: Marketing & Communications
MVP Health Care
220 Alexander St
Rochester NY 14607

memberservices@
mvphealthcare.com

How do you want
to hear from MVP?
We’ve recently updated our online
experience with an improved
way for you to choose how you
want to receive information
from us. You can easily update
your contact information online
and choose to receive updates
and communication from us via
email—even this newsletter!
Visit mvphealthcare.com and
Sign In or Register Now to access
your online account, then select
Communication Preferences. MVP
will continue to send information
about your health plan contract
and benefits by mail.

A New Look for
Medicare Members
When you visit the
Medicare Member
section of the
mvphealthcare.com
website, you may
notice a new look and
feel. We’ve recently
launched a cleaner,
fresher approach,
but the information
you need is still at
your fingertips. You’ll
easily be able to find a doctor or pharmacy, see plan details,
check claims status, learn about your health and well-being
benefits, and get preventive care reminders.
If you haven’t set up your online account, now’s the perfect time—
it’s easy, safe, and fast. Visit mvphealthcare.com/register to set
up your online account today.

Here to Help
Whether you need assistance with
managing a medical, mental health, or
substance use issue, or just need help
accessing community resources, such
as food pantries or transportation,
the MVP Case Management team is
here for you! To speak with an MVP
Case Manager, call 1-866-942-7966
Monday–Friday, 8:30 am–5 pm.

We are committed to protecting
your personal information. Your
email address will not be shared
with anyone else.

Important Information
Coming This Fall

MVP Health Care complies with
applicable Federal civil rights laws
and does not discriminate on the
basis of race, color, national origin,
age, disability, or sex.

Be on the lookout in the coming months for important
information about your MVP Medicare Advantage plan
coverage for 2021 in the “Annual Notice of Changes” (ANOC).
This document explains the changes to your health plan
monthly premium, co-pays, and benefits for the upcoming
year. Be sure to review this document.

ATENCIÓN: Si habla español,
tiene a su disposición servicios
gratuitos de asistencia linguística.
Llame al 1-844-946-8010
(TTY: 1-800-662-1220).
注意：如果您使用繁體中文，
您可以免費獲得語言援助服
務。請致電 1-844-946-8010
(TTY: 1-800-662-1220).

If you pay MVP directly for your health plan:
• You will receive this document by September 30.
• You can switch to another MVP Medicare Advantage plan
during the Annual Enrollment Period, October 15–December 7,
but you don’t have to change plans each year. If you want to
keep your current plan with the changes noted in your ANOC
for 2021, you don’t need to do anything. You will automatically
stay enrolled in the same plan for next year.
If your MVP coverage is provided by a former employer or
union group:
• You will receive this document by November 1.

Follow MVP Health Care to stay
up‑to‑date on our health and
well‑being programs, community
events, and news about how
MVP is working to create the
healthiest communities.
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• You may receive additional benefit information directly
from your group.
Need more information? Directions on how to get a copy of
your full Evidence of Coverage (contract), will be included in
the mailing. Please let us know if you do not receive an Annual
Notice of Changes by November 16.

Ambulance vs. Paramedic Intercept
Do you know the difference?

If you’ve ever had to call 911 for a medical
emergency, you probably were not thinking
about who would come to your home and what
services they would provide. There are, however,
differences among emergency responders and how
Medicare covers their services. Emergency Medical
Technicians (EMTs) respond in the ambulance and
are trained to deliver Basic Life Support services—
like CPR, controlling bleeding, and splinting broken
bones. In a serious medical situation, a paramedic is
also needed. Paramedics have more advanced skills
to provide Advanced Life Support (ALS) treatment—
like starting IVs, using heart defibrillators, inserting
airways, and administering drugs.

responders who do not provide the ambulance
transport, the federal Medicare program calls this
situation Paramedic Intercept. The federal agency
that administers the Medicare program, determines
how Paramedic Intercept services are covered
based on the care you need and where you live.
MVP covers these services per Medicare guidelines.

Not all volunteer ambulance services are staffed
with paramedics, so they may contract with a
separate paramedic service to also respond and
provide care in a serious emergency. So, when a 911
call is received that meets certain criteria, EMTs—
on an ambulance that will take you to the hospital—
and a Paramedic service are both sent to respond.
When ALS services are provided by emergency

FOR YOUR INFORM ATION
Dedicated to You
As a partner on your health care team, MVP is
committed to helping you understand, become
involved in, and make the most of your coverage.
Each year, the federal Medicare program sends
surveys to Medicare Advantage plan members to
make sure you’re getting the care and services you
need from us and your doctors. Due to the COVID-19
pandemic, the 2020 surveys have been delayed.
If you receive a survey, please take the time to
respond. Your comments help us serve you better.

MVP HIPAA Privacy Notice
“HIPAA” refers to the Health Insurance Portability
and Accountability Act of 1996. The HIPAA Privacy
Notice describes how MVP uses, discloses, and
safeguards your health information. It also explains
your rights with regard to your health information.
To obtain a copy of our HIPAA Privacy Notice, visit
mvphealthcare.com and select Notice of Privacy
Practices & Compliance at the bottom of the page,
and then Privacy Notices.

Medicare Member Rights
MVP encourages members to learn about and
exercise their rights and responsibilities, including
timely access to covered services, privacy
protections, and your right to make decisions
about your health care. Visit mvphealthcare.com
and select Notice of Privacy Practices & Compliance,
then Member Rights and Responsibilities, or refer to
Chapter 8 of your plan’s Evidence of Coverage.
You can also call the MVP Customer Care Center at
1-800-665-7924 (TTY: 1-800-662-1220) to request
copies of these documents.

MVP’s Quality Improvement Program
The MVP Quality Improvement (QI) program
sets standards for the care and services that
are provided to our members by MVP and by
Participating Providers. MVP reports on its progress

toward achieving the QI program goals in an annual
Quality Improvement Evaluation report.
You are welcome to take part in the development,
implementation, or evaluation of the quality
improvement system, and/or you may comment on
the MVP QI process.
If you are interested in taking part, commenting, or
receiving a summary of the program description
document and the Executive Summary of the Annual
Evaluation, call the MVP Quality Improvement
Department at 1-800-777-4793 ext. 42588.

Financial Incentives Related to
Utilization Management
It is the policy of MVP Health Care, Inc. and all
subsidiaries to facilitate delivery of appropriate
health care to our members, and to monitor the
impact of the plan’s Utilization Management
Program to ensure appropriate use of services.
MVP’s utilization management decisions are based
only on appropriateness of care and the benefit
provisions of the member’s coverage. MVP does not
reward practitioners, providers, or staff, including
Medical Directors and Utilization Management staff,
for issuing denials of requested care. MVP does not
offer financial incentives, such as annual salary
reviews and/or incentive payments, to encourage
inappropriate utilization.

Changes to 2020 Plan Documents
The 2020 Annual Notice of Changes (ANOC)
document you received last fall listed updates to
the WellBeing Rewards program as a Change to
Benefits and Costs for Medical Services, noting
that the reward amount increased to $100 for 2020.
However, per Medicare’s definitions, WellBeing
Rewards is a “Rewards and Incentives Program,”
focused on promoting improved health, not a plan
“benefit.” Updated ANOC documents are available
at mvphealthcare.com. The WellBeing Rewards
program is still available to you and will remain the
same as described to you in the original Notice.

Material presented in this newsletter is not intended to replace medical advice, which should be obtained from
a qualified physician. If any information in Living Well conflicts with provisions of your Evidence of Coverage
(your Contract), the provisions of your Contract take precedence over Living Well articles and information.
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A Message from MVP’s President & CEO
As a company dedicated to the health and well-being of our
communities, MVP has always stood by our members during some
of life’s most challenging experiences. The COVID-19 pandemic has
shown us that while life can be uncertain at times, we are in this
together and we will always be here to support you and your family,
no matter the circumstances.
As we look ahead to a ‘new normal,’ we will continue to find ways to
help you prioritize your health by assuring you stay connected to us
and to your health care providers to receive the care you need.
As always, we are here to help you, where and when you need us.

Christopher Del Vecchio
President & Chief Executive Officer
MVP Health Care

Living Well classes—now online!
We are excited to announce that some of your favorite Living Well programs such as Gentle Yoga Moves,
Chair Moves, Tai Chi Moves, and more will be coming to you virtually this fall! Log on from the comfort
of your home and join us for a fitness class, educational program, or art class. Program descriptions,
dates, times, and registration information can be found on our MVP Living Well Calendar at
mvphealthcare.com/calendar. Check back often, we’ll add new programs as they become available.

With SilverSneakers®, you’re free to move!
As restrictions start to lift, you still have options to exercise in any way you feel comfortable—whether that’s
at the gym, a walk in your neighborhood, or through a SilverSneakers virtual class. And when you’re ready to
return to the gym when it opens, get tips on how to stay safe. Visit go.SilverSneakers.com/free-to-move to
learn more.
Always talk with your doctor before starting an exercise program.
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Health and Wellness or Prevention Information

Join the Fight Against the Flu!
This fall, getting your annual flu shot will be
more important than ever.
The flu vaccination has been shown to
prevent flu illnesses, doctor’s visits, and
hospitalizations, but will not protect against
COVID-19. Speak to your doctor and/or
pharmacy on how to safely receive your flu
shot this year due to the COVID-19 pandemic.

MVP is monitoring the COVID-19 pandemic closely and will continue to share
the most up‑to-date information at mvphealthcare.com/COVID19.

