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Getting Tested for HIV is Still
Important During a Pandemic
While we are continuing to practice social distancing,
it may seem overwhelming to make getting tested a
priority. However, HIV is much easier to control and
treat if it’s identified early and treatment is sought
quickly. While tests performed at a doctor’s office are
encouraged, there are home testing options available
if in-person testing isn’t an option for you right now.

Home HIV test options
The U.S. Food and Drug Administration
(FDA) has approved two home HIV tests:
OraQuick In-Home HIV Test and Home
Access HIV-1 Test System. Both are sold
at most drugstores, but you need to be
at least 17 years old to purchase them.
Each home test works a little differently.
The OraQuick test utilizes a swabbing of
the mouth and detects HIV antibodies
in saliva. The Home Access test uses a
finger prick to collect a small sample of
blood. The blood sample will need to be
sent to a lab for analysis. It is important to
keep in mind that HIV antibody levels in
saliva are lower than the levels in blood.
Home tests are an accurate way to
test for HIV. But they may take longer
to detect the virus than the tests
performed at a doctor’s office.

Everyone should be tested.
People at risk for HIV include
those who have:
• Had multiple sex partners
• Ever injected drugs
• Ever had a STD
• Had sex with a person
living with HIV

As a company dedicated to the health
and well-being of our communities,
MVP has always stood by our
members during some of life’s most
challenging experiences.
The COVID-19 pandemic has shown
us that while life can be uncertain
at times, we are in this together and
we will always be here to support
you and your family, no matter the
circumstances.
As we look ahead to a ‘new normal’,
we will continue to find ways to help
you prioritize your health by assuring
you stay connected to us and to your
health care providers to receive the
care you need.

Child/Teen Health Program

Keeping Your Child Healthy
The MVP Child/Teen Health Program aims to get children and young adults, under
age 21, to their doctor regularly. Annual checkups and preventive care screenings,
like blood lead, hearing, and developmental screenings, are important. Seeing
their doctor regularly helps to identify and treat problems early.
MVP helps keep children and young adults healthy by:

As always, we are here to help you,
where and when you need us.

• Letting you and your child’s doctor know if your child needs preventive care
services like annual checkups, immunizations (shots), or dental checkups.
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• Making sure you understand how to get behavioral health screenings and care for
your child. Examples include screenings for depression or ADHD.
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• Helping you get transportation so you can bring your child to the doctor.
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Preventive Care and annual well-child visits are free under your MVP plan. For more
information, visit mvphealthcare.com/PreventiveCare. If you have questions
or need help setting up appointments, call the MVP Member Services/Customer
Care Center.

Telemedicine options are here!
In-person visits may not be an option for you right now. But telemedicine
makes it easy to connect with your child’s doctor from the comfort and
safety of your home. Telemedicine allows you to speak with your child’s
doctor over the phone or online. Most of what happens during an in-person
visit can be done by telemedicine! Contact your child’s doctor today to see if
they can offer a virtual visit.

Confidentiality for Victims of Domestic
Violence and Endangered Victims
MVP is required by law to protect your private health care and
personal information. However, there are also additional laws
for victims of domestic violence that further protect privacy.
New York Insurance § 2612 is designed to protect victims
of domestic violence, as well as their children (referred to
as “endangered victims”). If an order of protection is issued
against an individual, MVP will not disclose the address,
phone number, or health insurance information of the victim
and the victim’s dependents for the duration of the order.
For the complete notice about this law, visit
mvphealthcare.com, and select Notice of Privacy
Practices & Compliance at the bottom of the homepage,
then Legal Notices.

How to Obtain a Participating
Health Care Provider Listing
The most up-to-date information about our participating
providers is available online. Visit mvphealthcare.com and
select Find a Doctor to start a search.
For a hard copy of a provider listing, please mail a request to:
Attn: Provider Listing Request
MVP Health Care
PO Box 2207
Schenectady, NY 12301-2207.
Please include the name of your health plan as it appears
on your MVP Member ID card. You may also call the MVP
Members Services/Customer Care Center to request a
provider directory.

Contact Us

MVP Member Services/Customer Care Center

 1-800-852-7826

(TTY: 1 -800-662-1220)
Monday–Friday, 8 am–6 pm

Comments?
Send an email or letter to members@mvphealthcare.com
Living Well MVP Health Care
625 State Street
Schenectady, NY 12305-2111

MVP Nonpublic Personal Financial Information
Policy and HIPPA* Privacy Notice
Your privacy is important to MVP. MVP is committed to
safeguarding your information.
We want you to understand what information we may gather
and how we may share it. MVP’s Nonpublic Personal Financial
Information Policy explains MVP’s collection, use, retention,
and security of nonpublic personal information such as your
social security number, your payment history, your date of
birth, and your status as an MVP member.
Contact Information
Members can obtain a copy of MVP’s Nonpublic Personal
Financial Policy or MVP’s HIPPA Privacy Notice by visiting
mvphealthcare.com and selecting Privacy & Compliance at
the bottom of the home page, or by calling the MVP Member
Services/Customer Care Center.
*Health Insurance Portability and Accountability Act of 1996.

Create Your Online Account Now!
Now making your online member account is
easier, safer, and faster than ever. With your online
member account, you’ll get instant access to:
• Your plan details
• Preventive care reminders
• Valuable well-being resources
• Paperless communication opt-in!
Creating your online account takes less than two minutes and
is safe and secure. Just visit mvphealthcare.com/register
to get started. Make the most out of everything MVP offers
and sign up today!
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HIV Testing
Test for HIV at home!

Testing for sexually transmitted infections (STIs),
including HIV, is still necessary despite the
ongoing COVID-19 (coronavirus) pandemic.
Early identification is essential for the
successful treatment of HIV. Home HIV tests
are a good option if in person testing isn’t.

For our new normal a new option for Behavioral Health—

myVisitNow® free online
therapy and services.
Your health. Your schedule. Your choice.
With private online therapy and services, you can speak
with a qualified behavioral health professional about:
• Depression and anxiety

• Medication management

• Trauma

• And much more!

• Addiction
With myVisitNow, you have access to behavioral
health care when and where it is convenient for you.
Online visits are typically available within 24 hours.
Visit mvphealthcare.com for more information and to
see if myVisitNow is included with your MVP plan.
*myVisitNow is powered by American Well.
Regulatory restrictions may apply.

