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What are Home
and Community
Based Services?
The MVP Harmonious Health Care Plan offers
services called Home and Community
Based Services (HCBS). Members work with
Primary Care Providers (PCPs), behavioral
health specialists, and community based
organizations to achieve the best physical and
emotional health possible.
Members can receive special services for healthy living,
such as nutrition classes and help to stop smoking.

Other services include:
• Finding housing to live independently
• Returning to school or finding a job
• Getting help from people who have “been there”
• Managing stress
• Preventing crises
Members who qualify for HCBS will also have
a Health Home Care Manager. They help make
sure you get the medical and behavioral
health services you may need.
To find out more about HCBS, contact the MVP
Member Services/Customer Care Center.

Contact Us

MVP Member Services/Customer Care Center
1-844-946-8002 (TTY: 1 -800-662-1220)
Monday–Friday, 8 am–6 pm
members@mvphealthcare.com

As a company dedicated to the health
and well-being of our communities,
MVP has always stood by our
members during some of life’s most
challenging experiences.
The COVID-19 pandemic has shown
us that while life can be uncertain
at times, we are in this together and
we will always be here to support
you and your family, no matter the
circumstances.
As we look ahead to a ‘new normal’,
we will continue to find ways to help
you prioritize your health by assuring
you stay connected to us and to your
health care providers to receive the
care you need.
As always, we are here to help you,
where and when you need us.

Christopher Del Vecchio
President & Chief Executive Officer

Get Living Well by Email

Visit mvphealthcare.com and Sign In to your
online account. Then select Communication
Preferences to opt in. MVP will continue to
send information about your health plan
contract and benefits by mail, as required
by New York State.
Para leer este boletín informativo en español, visite
mvphealthcare.com y seleccione Members, luego
Health & Wellness, y luego View Newsletters. Verá los
boletines informativos en español.
Material presented in this magazine is informational
only and is not intended to replace medical advice,
which should be obtained from a qualified physician.
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Suffering from depression?
We can help!
Depression is a common and serious medical condition. It can impact your
family, friends, health, and job. It is also a leading cause of disability. Depression is
treatable, and MVP can help!
MVP’s Depression Management Program includes a free, confidential screening
that you can complete online, by phone, or by mail. You’ll also have access to
information about depression, its symptoms and treatment, and assistance
assessing your treatment options.

Participation in the program is:
• Confidential—we won’t share information without your permission
• Voluntary—your participation is strictly your choice
• Free—this program is part of your MVP benefits
• Easy—just call 1-866-942-7966 to sign up

Diabetes Management—HbA1c Testing
There are certain tests and exams
that people living with diabetes
should have every year.
The HbA1c test is a simple blood test
that measures your average blood
sugar levels over the previous three
months—and is an important tool for
diabetes management. The higher
the levels, the greater your risk of
developing complications, including
kidney damage, blindness, nerve
damage, and circulation problems. A
result of less than 7% can reduce your
risk of developing complications.

The HbA1c test should be performed
every three to 12 months; your doctor
will tell you how often you need
the test based on your treatment
goals. Make sure you talk with your
doctor about your results so you can
understand what they mean to you.
The MVP Diabetes Care Program was
created to assist you in making healthy
lifestyle changes and provide you with
tools and resources to help you better
manage your diabetes. A personal
health coach will assist you with making
the necessary lifestyle changes to
better manage your diabetes.

You are eligible for the MVP Diabetes Care Program if you are an adult or child
who is living with diabetes. To learn more about the MVP Diabetes Care Program,
call 1-866-942-7966 (TTY: 1-800-662-1220) or visit mvphealthcare.com.

For our new normal a new option for Behavioral Health—

myVisitNow® online
therapy and services.
Your health. Your schedule. Your choice.

With private online therapy and services, you can speak
with a qualified behavioral health professional about:
• Depression and anxiety
• Trauma
• Addiction

• Medication management
• And much more!

With myVisitNow, you have access to behavioral health
care when and where it is convenient for you. Online
visits are typically available within 24 hours.
Visit mvphealthcare.com for more information and
to see if myVisitNow is included with your MVP plan.
You do not need a referral from your Primary Care
Provider (PCP) to access Behavioral Health services.
You can self-refer to any Behavioral Health provider!
*myVisitNow is powered by Amwell. Regulatory restrictions may apply.

Create your online account now!
Now making your online
member account is easier,
safer, and faster than
ever. With your online
member account, you’ll
get instant access to:
• Your plan details
• Preventive care reminders
• Valuable well-being resources
• Paperless communication opt-in

Creating your online account
takes less than two minutes
and is safe and secure.

Make the most of everything MVP offers and sign up today! Visit mvphealthcare.com/register to get started.
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Don’t forget
your flu shot!
Getting your annual flu shot will be more important
than ever. The flu vaccination has been shown
to prevent flu illnesses, doctors’ visits, and
hospitalizations, but will not protect against
COVID-19. Speak to your doctor and/or
pharmacy on how to safely receive your flu shot
this year due to the COVID-19 pandemic.

We need your voice!

Join the MVP Behavioral Health Advisory Committee
MVP is dedicated to serving our members. The Behavioral Health
Advisory Committee was created so that you could share your
opinions with us. Joining the Advisory Committee will give you the
opportunity to tell us what you think about our services and how
you think we can improve.
Commitment is minimal! The Council meets quarterly on one
Tuesday in January, April, July, and October. Our next meeting is
scheduled for Tuesday, January 12, 2021. Join us virtually or call
in to participate!

Interested in joining? Contact us today!
BehavioralHealthAdvisoryCommittee@mvphealthcare.com
1-800-532-3530 (TTY: 1-800-662-1220), Monday–Friday, 8 am– 6 pm

